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FOREWORDTOTHETWELFTHEDITION

This is the twelfth edition ofReady Reckoner. PTC Mysore is
continuously striving to supportthe field units by bringing outvarious
publicationsrelevanttodaytodayoperationsinPostOffice.

SincelasteditionofReadyReckoner,changesinrulingsarebroughtout
inSavingsBank,PLIandinsomeotherareasofoperationsofPostOffices.We
havetakencaretoincludetheupdatedinformationinrespectofallsubjects
coveredinthebook.Ihopethispublicationwillserveasareferencematerial
forallcategoriesofstaffinPostOfficesacrossIndia.

07.01.2019
Dr.ChandrasekharK

DirectorPTC,Mysuru–10

The information contained in this book has been prepared solelyforthe
purposeofprovidinginformationaboutDepartmentofPosts.The information
inthisbookhas beencompiledingoodfaithby the publicationdivisionof
PTC MYSORE,butnorepresentationismadeorwarrantygiven(eitherexpress
orimplied)astothe completenessoraccuracyoftheinformationitcontains.
Youarethereforerequestedtoverifythisinformationbeforeyouactuponitby
referringtotherelevantrulings.AllrightsofthisbookarereservedwithDirector,
PostalTrainingCentre,MYSURU570010.
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CHAPTER–I

PostalCommunication–TraditionalProducts

Theterm postalarticleisusedtodescribeforthepurposesoftheinland,thefollowing10
classesofarticles.

1. Letters
2. LetterCards.
3. Postcards.
4. BookandPatternPackets
5. BookPacketscontainingprintedbooks.
6. BookPacketscontainingperiodicals
7. Blindliteraturepacket.
8. RegisteredNewspapers.
9. SamplePackets.
10.Parcels.

Oftheaboveletters,postcardsandlettercardsaretreatedasfirstclassmailsandall
otherarticlessecondclassmails.Allfirstclassmailsaregivenairtransmissionwithinthe
limitsofIndia.SecondclassmailsareforwardedbyAironlyiftheyarepaidwithrequisite
airsurcharge.

AirSurcharge: Upto50Gms:Rs2.00
Additional50GmsorpartRe1-00

1. Letter:

Usedforcommunicationandsendingdocuments
Availableasembossedenvelope(Departmental)andprivate.

Maximum weight:2kilograms
Tariff:First20gms: Rs5-00
Foreveryadditional20gmsorpartthereof:Rs5-00

Dimensionsofletterareasbelow:

Sizeprescribed Minimum Maximum

i) Iftheletterisinroll form
anysinglediameter 10cm 80cm
length+twicethediameter 17cm 100cm

ii) Iftheletterisnotinrollform

Anysingledimension 14�u9cm 60cm

(LengthBreadth)/Height 90cm

Letterotherthan rollform shallbe in envelopes ofthe following sizes,unless its
dimensionsaremorethan458x324mm,namely:



1.140x90mm
2.152x90mm
3.176x100mm
4.230x105mm
5.220x110mm
6.162x114mm
7.176x122mm
8.229x162mm
9.250x176mm
10.324x229mm
11.353x250mm
12.456x324mm
Tolerance+or-2mm

Envelopesshouldbemadeofpaperhavingminimum thicknessof0.15mm andmaximum
5mm.
Metalclipsorstaplesshouldnotbeusedforclosingtheenvelopes.
Envelopesshouldbemadeaminimum of70GSM
Addresseeaddressshouldbewrittenonfrontsideandsendersaddressonthebackside.

2. InlandLetterCard

Usedforpersonalcommunication.
CanbeusedwithinIndia.
Noenclosuresallowed.
PrivateILCshouldbearsuperscription“InlandLetterCard”
DepartmentalILCwillbearembossedPostageofRs2.50.
Privatelymanufacturedshouldadheretoaboveconditionsandpostagecanbepaidinthe
form ofpostagestampsorfrankimpression.

Maximum weight:5grams
Tariff: Rs2.50

Dimension Minimum Maximum

Unfolded 28.2�u18.2cms 30�u21cms

Folded Minimum Maximum

15.2�u9cms 21�u10cms
FlapsLeftandrighthandsidenotexceeding1.5cmsX10cms

Topsidenotexceeding1.5�u21cms



3. PostCard

FortransmissionwithinIndiaandiseconomical.
Nosecrecyofcontents.
Availabledepartmentallymanufacturedwithpostageembossed.
Privatepostcardsalsocanbeprintedbutshouldbepaidwithpostage.
FacilityofReplyPostcardisavailable.
WillbetreatedasPrintedPostcardwhenthematterisprintedorcyclostyled.
Tariff:SinglePostcard:Re0.50
ReplyPostcard :Re1.00
PrintedPostcard :Rs6.00
CompetitionPostcard:Rs10.00
MeghadootPostcard:Re0.25

Privatelymanufacturedpostcardsshallnotbethinnerormoreflexiblethananembossed
postcard,andshouldhavethesamesizeandthicknessofembossedpostcard.

4.BookPacket
Thefollowingcontentscanbesentinabookpacket.
Billsandreceipts
Printedmarketreports/pricelists
Premium notices/quotations
Prasadam/Horoscopes
Weddingandotherinvitations

Maximum weight: 5Kilograms
Tariff: First50gms,Rs4.00
Additional50Gmsorpart:Rs3-00

Sizeprescribed Minimum Maximum
Inrollform length 10cm 80cm
Totallength+2diameters 17cm 100cm
Otherthanrollform 10cm�u7cm 60cm �u30cm�u30cm

Note:Bookpacketwhensentincardform whetherfoldedornot,shallbeneither
thinnernormore flexible than Inland PostCards.Should notbe closed against
inspection.Superscriptionisoptional.

Prohibitions:

a) Thereshallbenopersonalcommunicationenclosedorwrittenuponabook
packet.

b) Itshallnotcontainanypapermoney,postageorotherstamps,chequesetc.

Exception:Itmaycontainstampedself-addressedpostcard,letterorwrapper.

5. BookPacketcontainingprintedbooks:

Specifications:

Printedbookswithoutadvertisementscanbesentasprintedbook.



Bookpacketshallcontainthenameoftheprinterorpublisher;
Itshallnotcontainanypublicationpublishedinregularintervals.Advertisementsare
notpermitted.
BookPacketmaycontaininwritingthenameofthepersontowhom itissentor
presented,thedate,thenameandaddressofthesenderorowner,andnot
more than five words orinitials ofa complimentarynature ofsignifying
presentation.
Maximum weight: 5kgs.
Tariff: Forevery100gmsRe1-00
Size:Asapplicableinthecaseofbookpacket.

Conditions:
(a)Shallnotcontainanypublicationpublishedatregularintervals;
(b)Shallbearontheoutsidetheinscription“Printedbooks”;
eachbookinsuchbookpacketshallconsistwhollyorsubstantiallyofreading
matter,painting,photography,diagramsoranyothersimilarmatter,withor
withoutblankspaces,fornotationsbystudents;
(d)Shallconsistofprintedmatter,butshallnotcontainanyadvertisements
otherthanincidentalannouncementsorlistofbooks.
(e)Shallcontainthenameoftheprinterorpublisher;
(f)Shallbearanycharacterorinscriptionreproducedbyanymeansotherthan
printing.

6. BookPacketcontainingperiodicals:

Specification:
MustberegisteredwithRegistrarofNewsPaperofIndia,NewDelhi(RNI)
ItshouldbesuperscriptedeitheronthefirstpageorlastpageoftheBookPacket.
Pricetobeprinted.
Ifthebookpacketisforfreecirculationconcessionunderperiodicalscannotbegiven.
Maximum weight: 5kgs
Tariff: Dependsonweightandpriceoftheperiodicals.

ValueofPeriodical Forfirst100gms Additional100gmsor
part.

UptoRs20-00 Rs2-00 Rs3-00
AboveRs20-00uptoRs50-00 Rs4-00 Rs5-00
AboveRs50-00 Rs8-00 Rs9-00

7. RegisteredNewspaper:

Maximum weight:5kgs
Canbesentassinglecopyorbundle.Bundleshouldbeaddressedtonewspaperagent.
Tariff:Singlecopy–Upto50gmsRe-0.25

Above50gmsupto100GmsRe-0-50
Additional100Gms Re-0-20

Bundle: Upto100gmsRe-0.50
Eachadditional100GmsRe0-20



CanbepostedunderschemecalledWPP.
Newspaperwithoutprice:NoconcessionofRNP

Toconsideranarticleunderthecategoryofnewspaper,thefollowingconditions
shouldbefulfilled:

�x Anewspaperisapublicationconsistingwhollyoringreatpartofpoliticalor
othernews,withorwithoutadvertisement.

�x Itispublishedinlargenumberatintervalsofnotmorethan31days.
�x Itshouldhaveabonafidelistofsubscribers.
�x ItshouldberegisteredwithRegistrarofNewsPapersofIndia
�x IfsuchanewspaperisregisteredintheofficeoftheSuperintendentorSenior

SuperintendentofPostOfficesoftheareafrom wherenewspaperispublished,
itwillbetreatedas‘RegisteredNewsPaper’forconcessionalratesofpostage.

�x DGPostswillprescribethefeeforregistrationfrom timetotime.
�x Theregistrationnumberallottedtothepapershouldbeprintedonthetopof

thefrontpageofthenewspaperprecededbytheword‘Registered’.
�x Thisserviceisnotavailableforforeigncountries.
�x Applicationforrenewalshouldbesubmittedatleastonemonthbeforethedate

ofexpiry.
�x Registrationisvalidforaperiodofthreeyears.
�x RenewalfeeRs50-00andtoberenewedinthemonthofNovember.Ifrenewed

afterexpiryoflicenseperiodRs100.00

8. BlindLiteraturePacket:

IndiaPostallowsfreetransmissionofblindliteraturepacketsupto7kilograms.
Papersofanykind,periodicalsand booksimpressed in “Braille”orother
specialtypefortheuseofblindareallowedtobetransmittedbypostasBlind
literaturepackets.

Maximum Weight:7kgs
TariffPostageincludingregistrationchargesisfree.
ForAirtransmissionairsurchargeisapplicable.
Conditions:
Itmustbesentbyortoablindperson.Nowrittenorprintedcommunication
shouldbeenclosedexcept:
i) Thetitleandtableofcontents
ii) Thekeyorinstructions
iii) Alabelforreturnofthepacket.
iv) Blindliteraturearealsotransmittedfreeofcosttoforeigncountriesif

theaboveconditionsaresatisfied.

9. PatternandSamplePacket:

Itmaycontainbonafidetradepatternsorsamplesofmerchandisenothaving
anysaleablevaluetogetherwithorwithoutanymatterwhichmaybesentasa
bookpacket.
Nopersonalcommunication.
Shouldbeopenforinspection,ifcontentsarenotdisclosed.
Maximum Weight2kgs.
Tariff:First50gmsRs4-00
Everyadditional50gmsRs3-00



10.Parcel:
Usefulfortransmissionofgoods.
TobepresentedatCounter.
Mustbeproperlypacked.
Onepersonalcommunicationispermitted.
Ifweightismorethan4kgsmustbecompulsorilyregistered.
Shouldnotcontainprohibiteditems.

Size Minimum Maximum

Length asperletter 100cm
Length+Girthcombined …do… 180cm
(100X30X10cm)

Maximum weightforunregisteredParcelis4kgsandregisteredparcelis20kgs.For
Parcelofabove5kgshomedeliverychargesofRs.5/willbecollected

Tariff:First500gms Rs19-00
Everyadditional500gmsorpart Rs16-00

A parcelwrappedwithclothshouldinvariablyeitherbepackedinacartonorbe
coveredwithpaperorplasticwrapperovertheclothwrappingsothatthebarcode
stickercanbeproperlyaffixedontheparcelfortrackandtracepurpose.(F.No.27-
107/2013-POdated21.8.2014)



VolumetricWeight

�x Forcalculationofpostagephysicalweightorvolumetricwhicheverismoreis
considered.

�x Volumetricweightofthearticleshallbearrivedatfrom thevolumeofthat
articleusingtheappropriateformulaeandproceduregivenhereunder.

�x Volumeofapostalarticleshallbecalculatedincubiccentimetersasunder.For
acuboid(e.grectangular,square,etc.)dimensionsmeanslength,breadthand
heightofthearticle.Forcylindricalroll,dimensionsarediameterofitscircular
baseandlength.Eachdimensionshallbemeasuredincentimetersand
roundedofftothenexthigherwholecentimeter.

�x Articlesofshapesotherthancuboidandcylindricalrollshouldnotbeaccepted
andthecustomersshouldbeadvisedtoplacethesaidarticleinapackagethat
iseithercuboidorcylindrical.

�x Volumeshallbecalculatedusingtheappropriateformulafrom amongstthose
givenbelow.

1) Forcuboids:(e.grectangular,square,etc.)
Volume=LengthxBreathxHeight

2) ForCircularrolls:
Volume=0.785x(DiameterofCircularBase)2xLength

�x VolumetricWeight(inkg)=(Volumeincm�� )�y6000
�x Theseordersareapplicableforallpostalarticles.

FrankingSystem:
�x CurrentlyonlyRemotelyManagedFrankingMachinesareallowedtobeused.
�x Frankingisaconvenientmethodforpaymentofpostage.
�x Franksaretakenonthearticlestobepostedwithrequisitevalueofpostage.
�x Eachfrankingmachineuserhastogetalicensefrom theauthorizedpostal

authority.
�x Retailcustomerscanalsosendfrankedmailbyavailingthisfacilityfrom the

postofficeswheredepartmentalfrankingmachinesareprovided.
�x The remotely managed franking machines uses digitally controlled inkjet

printingtechnologyandwillprintaclear,clean,dynamicallybar-codedsecure
frank.

�x Thesystem involvesremoteresetting ofmachinereading bythevendors
throughtheirRMFSserver.

�x Allthepayments/creditsreceivedfrom RMFScustomersatthePostOffices
shouldbehandledase-paymenttransactionsonlyinPointofSalecounter
againstbillernameDOPDIGIFRANK.

�x Thelicensingauthorityisauthorizedtoissue/renew/suspend/cancellicense
forthefrankingMachinefrom timetotime.

�x ThelicensingauthorityshallbetheHeadofthePostalDivision/RMSDivision
withinwhosejurisdictionthemachineislocated.

�x The licensing authorityshallsend communication to DepartmentofPost
CentralResourcewhereverrequired.(DCR)

�x CustomerREFERENCENumber(CRN)isauniquenumberandshallbeissued
bytheLicensingAuthoritytotheLicenseeofFrankingMachine.

�x OriginalEquipmentManufacturerare FrancotypePostalia,Neopostand for
PitneyBowes.



PROCEDUREFORISSUEANDRENEWALOFLICENSE

I. TheFrankingMachineUsershallbuyadigifrankplusfrankingmachineofany
modelapproved byDepartmentofPosts from Franking Machine Vendor
authorizedbythedepartment.

II. Afterthepurchaseofthemachine,theFrankingMachineUsershalldepositin
anypostofficethelicensefeeasprescribedbyDG(Posts)from timetotime.
ThelicensefeeprescribedatpresentisRs.375/-forfiveyears.

III. ThentheFrankingMachineUsershallapplyforLicensefortheuseoffranking
machinethroughtheFrankingMachineVendortotheLicensingAuthority.Duly
filledinapplicationform (AnnexureA)intheprescribedform forissueofa
licensealongwithreceiptforpaymentoflicensefeeshouldbesubmittedin
originaltothelicensingauthority.

IncasetheFrankingMachineUserisaCommercialLicenseeheshall
berequiredtosubmitalistofclientsalongwiththeirconsentlettersonwhose
behalfhewantstofrankthemail.

IV. The Licensing Authority shallissue the license afterverification ofthe
particularslikegenuinenessofapplicant,procurementofthemodelofthe
machineapprovedbytheDepartmentofPostsandpaymentoffeeforLicense.
No verification shallbe necessaryin the cases ofthe applicantbeing a
Central/Stategovernment/quasiNgovernmentorganization,Localgovernment
authorities,otherAuthoritieswithintheterritoryofIndiaorunderthecontrolof
Central/StateGovernmentlikePublicUndertakings,Corporations,Nationalised
Banks,andCo-operativeBanksetc.



CHAPTERII

ServicesAssociatedWithTraditionalPostalCommunication

Valueadditionsfortraditionalproducts:

1. Registration:

ExceptPostcardsallothertraditionalproductscanberegistered.
Registrationwillprovidemoresecurityduringtransmissionasitisaccountedateach
stage.
Facilitytogettheacknowledgementisavailabledulysignedbytheaddressee.
Deliverableonlytotheaddresseeunderacquittance.
Senderwillgetreceiptandincaseoflosscompensationispaid.
Tariff: Rs17-00
ConcessionaltariffRs2-50(ForVPbookpacketcontainingprintedbooksofvalueless
thanRs50-00)
Acknowledgementfee: Rs3-00

Articleswhichcanberegistered

�x Letters
�x Lettercards=InlandLetterCards
�x BookandPatternPackets
�x BlindLiteraturePackets
�x Parcels/newspapersprepaidwithpostageatnewspaperratesofpostage.

ArticlesforwhichRegistrationiscompulsory

�x Anyparcelexceeding4kilogramsofweight
�x Anyinsuredarticle
�x Anyarticlecontainingvaluablessuchascheque,billsofexchangeetc.
�x Anyarticlebearingtheword“registered”
�x Anyvaluepayablearticle

2. ValuePayableService:

Tariff:Maximum Value: Rs5000/-
IftheVPValueismorethanRs1500insuranceiscompulsory.
VPFees:
ValueuptoRs20-00 :Rs2-00
AboveRs20uptoRs50-00 :Rs3-00
AboveRs50-00 :Rs5-00

Thisisaproductthroughwhichasendercolletsthevalueoftheconsignmentfrom
theaddressee.Theamountsocollectedfrom theaddresseewillbereturnedto the
senderbyPostOffice.Parcels,letters,bookpacketsandnewspaperscanbesentas



VPL/VPP.Anarticlewhichhasnointrinsicvaluecanalsobesentasvaluepayable
article.EgRailwayReceipt.

3. Insurance

Insurancecoversallrisksduringthecourseoftransmissionbypost.Thefollowing
typesofarticlescanbeinsured:

LettersandParcels.
Registrationiscompulsoryforthearticlestobeinsured.
Acknowledgementismandatorybutprovidedfreeofcost.

Theinsuranceofallvaluepayablearticlesonwhichtheamountspecifiedforrecovery
exceedsRs.1500/-otherthanexceptedarticles,shallbecompulsoryforatleastthe
amountspecifiedforrecoveryfrom theaddressee.
Limits

�x Branchofficesareallowedtobookuptothevalueof:Rs600/-.
�x Otherofficescanbookthearticlesuptothevalueof:Rs100000/-
�x Forcurrencynotesthelimitis :Rs.20000/
�x Insuredvalueshouldnotexceedthevalueofthearticles.

Thearticletobeenclosedinastrongcoversealedbymeansofidenticalseals,sothat
itcannotbetamperedwithoutbreakingthesealsorinawater/tearresistantand
tamperevidentspecialcover.

4. RecallofArticles

Duringthecourseoftransmissionasendercanrequestfortherecallofpostalarticle
ortodeliverittoanotheraddressee,providedthefollowingconditionsaremet.
a) Ithasnotbeendeliveredtotheaddressee.
b) Ithasnotbeenconfiscatedordestroyedbythecompetentauthoritiesofthe

countryinwhichthearticlemaybeforthetimebeing.
c) Ithasnotbeenseizedbyvirtueofanylawofthecountryofdestination.
Feeforrecallis-Rs6.00

5. PosteRestante

Itisintendedtocatertopostalcommunicationneedsoftravelers.Allarticlessuper
scribedasC/O POSTMASTERorinanyothersimilarwayarecalledposterestante
articles.
Aposterestantearticlehastobecollectedbytheaddresseefrom thePostOffice.
Articlewillbeindepositfor30daysandthenwillbereturnedtosender.

6. PostBox

CustomerscancollecttheirmailatthepostofficethroughPostBoxeswhichare
rentedoutbythepostoffice.Onlyfullyprepaidunaccountablearticlesexceptparcels
aredeliveredthroughpostboxes.Thecustomerhastopayprescribedrentanda
deposit.The customerwillbe supplied with a DeliveryTicketwhich should be
producedbythecustomer/hisagentwhendemanded.

PostBag



Thisfacilityisavailableinalldeliverypostoffices.Foravailingthisfacility,abagwitha
lockand keysinduplicateareto besupplied bythecustomer.Allfullyprepaid
unregisteredarticlesaddressedtothecustomerwillbeplacedinsidethebagand
locked.Thebagwillbehandedovertothecustomerduringthebusinesshours
prescribedforwindowdelivery.

FEES:
Period Postbox Postbag Both post box

andpostbag
Completefinancialyear Rs150/- Rs150/- Rs250/-
Quarterofanyearorpart Rs50/- Rs50/- Rs80/-

Onefinancialyear :Rs150/-
Threecalendarmonthsorpartthereof :Rs50/-
PostBoxandbagtogether:

7. Identificationcards

Postoffice issues Identitycards forthe benefitoftravelers,tourists and other
customers.
Thecardcontainsphotographoftheholder,hissignatureandfulldescription.
Thevalidityperiodisthreeyearsfrom thedateofissue.
Usedforidentificationoftheperson.
Fees: Rs9/-

8. BusinessReplyService

Apersonwhowishestogetreplyfrom hisclientwithoutmakingtheclienttopayfor
thepostagecanusethisfacilityonpaymentofprescribedfees.Suchcards,envelopes
canbepostedbytheclientwithoutanypostage.Licenseforavailingtheserviceis
providedbyDivisionalSuperintendent.



9.ViolationsofconditionofPostingandactiontobetaken:

a.General

Unpaid/InsufficientlyPaidArticles
a.Arenotdeliveredthroughpostboxorpostbag.
b.Arenotincludedfordispatchduringlatefeehours
c. Canbedeliveredatwindowofthepostofficeiftheaddresseecallsatthepostoffice

fortakingdelivery.
d.Ifthereisanypostagedueonregisteredarticlestheyarenotenteredinthespecial

deliverylist
e. Ifaddresseerefusestotakedeliveryofthearticle,itisreturnedtothesenderandthe

senderhastopaythetaxedamount.
f. Inrespectofallunpaid/insufficientlypaidarticles,doublethepostage/doublethe

deficiencyofpostagesubjecttominimum ofRe1/-willbecollected.

b.PostCards

a.Postcardwillbetreatedasletterandthedifferencewillbecollectedinthefollowing
cases:
�x Anyprivatecommunicationappearsontheaddressportionofthepostcard.
�x Ifthepostcardiscut/altered/folded.

b.Nothingmaybeattachedtopostcardexcept:
�x Stampsinpaymentofpostageorotherpostalfeesorstampduty.
�x Alabelpastedtothecard,bearingthenameandaddressofthesender.
�x Engravings,illustrations,drawings and photographs on very thin paperand

completelyadherenttothecard.

Doublethedeficiencyofpostagewillbecollectedinthefollowingcases:
�x Anystampsotherthanpostagestampsareaffixed.
�x Apostcardoncedelivered,isrepostedforredirectioninaletterboxatadifferent

posttown.

c. InlandLetterCard

Inlandlettercardwillbetreatedasaletteranddoublethedeficiencywillbecollected
inthefollowingcases:

�x IfaprivateinlandlettercardweighsmorethanFivegrams.
�x Ifthereareanyenclosures.
�x Thewords“InlandLetterCard”isnotprintedontheoutsideatthetoplefthand

cornerontheaddresssideofeveryfoldedletterofprivatemanufacture.



d. Letters

�x Aletterpostedunpaidischargedondeliverywithdoublethepostageanda
letterposted insufficientlyprepaid is charged on deliverywith double the
amountofthedeficiency.

�x AnyletterpostedopenorinsecurelyclosedwillbesecurelyclosedbythePost
Officebeforebeingforwardedtotheirdestination.

�x Incaseofinfringementofconditions,theletterorarticleshallbetreatedas
secondclassmail.

e.BookPacket

�x Ifthebookpacketismorethanthesizeandweightprescribed,itshallbereturned
tosenderaftercancellingthepostagestampsifany.

�x Ifanyprivatecommunicationisenclosedortheenvelopeisclosed,thebook
packetwillbetreatedasletterorparcelwhicheverislessandsingledeficiencywill
becollected.

f. BookPacketContainingPrintedBooksandPeriodicals

a) Ifthebookpacketismorethanthesizeandweightprescribed,itshallbe
returnedtosenderaftercancelingthepostagestampsifany.

b) Ifthebookpacketcontainsanyprivatecommunicationorenvelopeitwillbe
treated asletterorparcelwhicheverislessand singledeficiencywillbe
collected.

g.PatternandSamplePackets

a)Ifthearticleismorethanthesizeandweightprescribed,itshallbereturnedtosender
aftercancelingthepostagestampsifany.

b)Iffoundtocontainanythingnotpermittedinrules,itwillbechargedondelivery;with
letterorparcelpostagewhichevermaybeless.

h.RegisteredNewspapers

ThearticlewillbetreatedasaBookPacketorBookPacketcontainingperiodicals.

i. BlindLiteraturePackets

Thearticlewillbetreatedasaletterorparcel,whicheverwillhavelesspostage,and
postagewillbechargedaccordingly.

j. Parcel
a)Prepaymentofpostageiscompulsory.
b)If more than one communication is enclosed in a parcel,each of those

communicationswillbetreatedasunpaidletteranddoubletheamountofpostagewill
becollected.

c) Unregisteredparcelspostedinletterboxeswillbecompulsorilyregistered.
d)Iftheparcelisrefusedbytheaddressee,thearticlewillbedeliveredtothesenderand

registrationchargewillbecollected.

10.ArticlesProhibitedfrom TransmissionbyPost



I Anythinginjurious– a)explosive,dangerous,filthy,noxiousordeleterious
substance,b)anysharpinstrumentnotprotectedc)anylivingcreaturewhichiseither
noxiousorlikelytoinjurepostalarticlesorpostalofficerincourseoftransmissionbypost.

II. Tickets,proposalsetcrelatingtounauthorizedlotteries(doesnotincludelottery
organizedorauthorizedbygovernment)

III. Anythingindecent.

11. OfficeofExchange

TheOfficewhichishandlingmailexchangewithforeigncountriesisknownas
officeofexchange.Custom examinationisdoneintheseoffices.

11.1 TraditionalPostMatrix

Articles Ordinary Registration Insurance V.P
Postcard √ x X X

InlandLetterCard √ √ X X

Letter √ √ √ √
BookPacket √ √ X √

BookPacket
containingprinted
booksandperiodicals

√ √ X √

Pattern/sample
packets

√ √ X X

RegisteredNewsPaper √ √ X √

BlindLiterature
Packets

√ √ X √

Parcels √ √ √ √
Internationalmail √ √ √ X



ChapterIII:
InternationalMail:

1.InternationalLetters
2.EMSSpeedpost
3.InternationalParcels
4.InternationalTrackedPacket

InternationalLetters​

IndiaPostprovidesbasicinternationalpostalservicesviz.Letters,PostCards,Aerogramme,

SmallPackets,BlindLiterature,PrintedPapers,M Bag(Specialbagscontainingnewspapers,

periodicals,booksandsimilarprinteddocumentationforthesameaddresseeatsame

address)​

Booking  

InternationalLetterPostarticlescanbebookedinalltheDepartmentalPostofficesacross
thecountry.
LetterPostNetwork  

Theseservicesareavailablefor213destinationsacrosstheglobeandcoverallmajor

destinations. ​

Registration  

RegistrationfacilityisavailableforLetters,SmallPacketsandPrintedPapers.Registration

charges@ Rs.70/-perarticle(exceptM Bag)arepayableoverandabovetheapplicable

postage.TheregistrationchargeforM BagisRs350perbag. ​

WeightandSizeRestrictions  

�x Letters,PrintedpapersandSmallpackets,upto2kg

�x Itemsfortheblind,upto7kg

�x M Bags,upto30kg

SizeLimitsfor- ​

​Thelimitsofsizeofitemsotherthanpostcardsandaerogrammearegivenbelow: ​

�x Maximum:length,widthanddepthcombined:900mm,butthegreatestdimensionmaynot
exceed600mm,withatoleranceof2mm;inrollform:lengthplustwicethediameter:1,040
mm,butthegreatestdimensionmaynotexceed900mm,withatoleranceof2mm.

�x Minimum:tohaveasurfacemeasuringnotlessthan90x140mm,withatoleranceof2mm;
inrollform:lengthplustwicethediameter:170mm:butthegreatestdimensionmaynotbe
lessthan100mm.

SizeLimitsfor- ​ThelimitsofsizeofPostCardisgivenbelow: ​

�x 14cm ×9cm (lengthandbreadth).

CompensationpolicyforRegisteredLetterPost  

ThecompensationtobepaidinrespectofInternationalRegisteredarticlebookedinPost
OfficesinIndiaincaseofloss/totaltheft/totaldamageareasunder: 
Forloss/totaltheft/totaldamageofInternationalRegisteredarticle-30SDR* 
Forloss/totaltheft/totaldamageofInternationalRegisteredM Bag-150SDR* 
*Atprevailingrates ​​                                                                    
                            



​MethodofAddressing:

(1)Theaddressshouldincludethefollowingparticularsandinthatorder:

a.Nameoftheaddressee.

b.Numberofthehouseandnameifany.​

c.Flatorapartmentnumber,floornumberandblocknumber,ifany.

d.Nameofthestreetorroadorthenameoftheplaceorlocality.

e.NameofthePostOfficeofdelivery.

f.Nameoftheprovince,State,Department,etc.

g.Thedeliveryzonenumberorthepostalcodenumber,ifany

h.Nameofthecountry.

Thetownandthecountryshouldbeindicatedinblockcapitals.Alltheparticularsshouldbein

RomanLetterswithArabicnumeralssettingthem outontheright-handsidelengthwise.Itis

recommendedthatthetownandthecountrybespeltaccordingtotheEnglishnames.Ifother

lettersandfiguresareusedinthecountryofdestination,itisrecommendedthattheaddress

isgivenalsointheselettersandfigures.

Inaddition,theaddressmustbewrittenontheenvelopeontheplainsidewhichisnot

providedwiththeclosingflapandinarectangularareasituatedatleast:

40mm from thetopedgeoftheenvelope(tolerance2mm):

15mm from therighthandedge:

15mm from thebottom edge:

Andnotmorethan140mm from theright-handedge:

(2)Inthecaseofthearticlessentatreducedratetheindication“PrintedPaper”,“NewsPaper”,

“SmallPacket”,“LiteraturefortheBlind”asthecasemay,shouldbemadeonthetopofthe

addressside.

(3)Itisrecommendedthattheword“Letter”maybeindicatedontheaddresssideofletters

whichbyreasonsoftheirsizeormakeuparelikelytobemistakenforother(reducedrate)

articles.

(4)Onallitemsinenvelopes,thesender’saddress,whenitappearsonthefront,mustbe

placedinthetopleft-handcorner;thispositionshallalsobeassignedtoserviceindicationsor

labels,ifany,whichmaybelocatedbeneaththesender’saddress.Theitemsshallbeclosed

bycompletelystitchingdownthesealingflapoftheenvelope.Inthecaseofstandardized

items[seeclause25(c)],ontheaddresssideonwhichtheaddressshallbewritteninthe

directionofthelength,arectangulararea40mm (-2mm)indepthfrom theupperedgeand74

mm inwidthfrom theright-handedgeshallbereservedforaffixingthepostagestampor

stampsandthecancellationimpression.Insidethisareathepostagestampsorfranking

impressionshallbeappliedinthetopright-handcorner.Nowordingorextraneousmatter

whatsoevermayappear:-



--belowtheaddress,

--totheleftoftheaddress,inorareaofatleast15mm wideandrunningfrom thefirstlineof

theaddresstothebottom edgeoftheitem,

--inanarea15mm highstartingfrom bottom edgeoftheitem and140mm longstartingright

-handedgeoftheitem.Thisareamaybepartlyidenticalwiththosedefinedabove.

Note:Thefollowingitemsshallnotbeconsideredatstandardized:

(i)Itemswhichdonotcomplywiththeconditionsstipulatedinclauses10(a)(vii),11(d)and

25(c);

(ii)Foldedcards;

(iii)Itemsclosedbymeansofstaples,metaleyeletsorhookfastening;

(iv)Punchedcardssentunenclosed(withanenvelope);

​​​(v)Itemswhoseenvelopsaremadeofmaterialwhichhasfundamentallydifferentphysical
propertiesfrom paper(exceptfrom thematerialusedformakingthepanelofwindow
envelops);

(v)Itemswhoseenvelopsaremadeofmaterialwhichhasfundamentallydifferentphysical

propertiesfrom paper(exceptfrom thematerialused formaking thepanelofwindow

envelops);

(vi)Itemscontainingarticlescausingprotrusions;

(vii)Foldedletterssentunclosed(withanenvelope)whicharenotclosedonallsidesand

whicharenotrigidenoughformechanicalprocessing.

(5)Itisrecommendedthattheaddressesoftheaddresseeandthesendermaybeshown

insidetheitem andasfaraspossibleonthecontentsoronalabelmadeofasturdymaterial

attachedtothecontents.

(6)Inallcasesinwhichtheitem isunderwrapper,theaddresseesaddressshouldbewritten

onitexceptforarticlesentinaccordancewiththeprovisionsofclause9.

(7)Registered itemsaddressed to PostBoxNos.In manycountriesRegistered letters

addressedtoPostBoxNumbersarenotdelivered(asinthecaseofinlandpostinIndia).

However,sincesucharticlesaredeliveredinsomecountries,theIndianPostOfficewillnot

refusetoacceptRegisteredarticletoaforeigncountryaddressedtoaPostBoxNumber

withoutotherparticulars.The acceptance ofregistered letters addressed to PostBox

NumbersinonthedistinctunderstandingthattheIndianPostOfficewillnotberesponsible

forthemanneroftheirdeliveryinforeigncountryorfortheirnon-deliveryandreturn.Senders

areadvisedtomakesureoftheprocedureadoptedinthecountryofdestinationbefore

bookingsucharticles.

(8)Noarticleshouldhavethewholeorpartoftheaddresssidemarkedoffintoseveral

divisionsintendedtoprovideforsuccessiveaddresses.



MakeupandPacking:  

(a)Everyparcelmustbepackedandclosedinamannerwithdueregardtotheweightandthe

natureofthecontentsaswellasmodeoftransportandthelengthofthejourney;thepacking

andclosingmustprotectthecontentssothatthesecannotbedamagedbypressureorby

repeatedhandling;thetmustalsobesuchthatitisimpossibletotamperwiththecontents

withoutleavinganobvioustraceofviolation.

(b)Everyparcelmustbemadeupsecurelyifithastobeconveyedoverlongdistancesorit

hastoundergomanytransshipmentsorhandlings.Theparcelshouldalsobeprotected

againstmajorchangesinclimate,temperatureor,inthecaseofconveyancebyair,variations

inatmosphericpressure.

(c)Itmustbepackedinsuchawayasnottoendangerthehealthofofficialsandtoavoidany

mishaporinjurytoofficialscalledupontohandleitortosoilordamageotherparcelsor

postalequipment.

(d)Itmusthave,onthepackingorthewrapping,sufficientspacefortheentryofservice

instructionsandforaffixingstampsandlabels.

(e)Thefollowingareacceptedwithoutpacking:

(i)Articleswhichcanbefittedtogetherorputandkepttogetherbyastrongcordwithleador

otherseals,soastoform onesingleparcelwhichcannotcomeapart.

(ii)Parcelsinonepiece,suchaspiecesofwood,metal,etc.whichitisnotthecustom ofthe

tradetopack.

1.Specialpackingconditions:  

Everyparcelwhichcontainsoneorotherofthefollowingsubstancesmustbemadeupas

indicatedbelow:

(i)Preciousmetals:Thepackingmustconsisteitherofastoutmetalbox,acasemadeof

woodofaminimum thicknessof1centimeterforparcelsupto10Kgsand1½centimeters

forparcelsover10Kgs,ortwoseamlessbagsformingadoublewrapping;however,when

casesmadeofplywoodareused,theirthicknessmaybelimitedto5millimetersonthe

conditionthattheedgesofthecasesarereinforcedbymetalanglestrips;

(ii)Glassorotherfragileobjects:thepackingmustconsistsofaboxofmetal,wood,strong

plasticmaterialorstrongcardboard,filledwithpaper,woodshavingsoranyotherappropriate

protectivematerialtopreventanyfrictionorknockingduringtransporteitherbetweenthe

objectsthemselvesorbetweentheobjectsandthesidesofthebox;

(iii)Liquidsandsubstanceswhicheasilyliquefy:theyshouldbeenclosedinperfectlyleak-

proofcontainers.Eachcontainershouldbeplacedinaspecialboxofmetal,wood,strong

plasticmaterialorstrongcorrugatedcardboard,containingenoughsawdust,cotton,woodor

anyotherappropriateprotectivematerialtoabsorbtheliquidshouldthecontainerbreak.The

lidoftheboxshouldbefixedsothatitcannoteasilyworkloose;containinganappropriate

protectivematerialtoabsorbtheliquidshouldthecontainerbreak.Thelidoftheboxshallbe

fixedsothatitcannoteasilyworkloose;

(iv)Fattysubstanceswhichdonoteasilyliquefy,suchasointments,softsoap,resinsetc.and



silkworm eggstheconveyanceofwhichpresentsfewerdifficulties:Fattysubstanceswhich

donoteasilyliquefy,suchasointments,soft-soap,resins,etc.,andsilk-worm eggs,the

conveyanceofwhichpresentsfewdifficulties,shallbeenclosedinafirstpacking(box,bagof

cloth,plastic,etc.)whichisitselfplacedinaboxstoutenoughtopreventthecontentsfrom

leaking;

(v)Drycolouringpowderssuchasanilineblue,etc:theseproductsshallbeadmittedonlyin

perfectlyleak-proofmetalboxes,placedinturninboxesofwood,strongplasticmaterialor

strong corrugated cardboard with sawdustorsome otherappropriate absorbentand

protectivematerialbetweenthetwocontainers;

(vi)Drynon-colouringpowders:theseproductsshallbeplacedincontainersofmetal,wood,

strongplasticmaterialorcardboard,thesecontainersshallthemselvesbyenclosedinabox

madeofoneofthesematerials;

(vii)Livinganimals:Thewrappingoftheparcelcontainingliveanimalsaswellasthedispatch

noteshallbeprovidedwithalabelbearinginboldlettersthewords“Animauxvivants”(Live

animals).

Customsform anddeclaration

Formsused: 

�x Form CN22andForm CN23areused.

�x CN22:ForarticlesofvaluebelowSDR300.

�x CN23:ForarticlesofvalueSDR300orabove.

​



ThefollowingratesforpostageshallbechargeableonthegrossweightofM bagofprinted
matterwhenthepostageisprepaid.

Sl
No

NameofService Item Nameofthe
country

Rate(InRupees)

1 M bag(Formerly
referredBULK
BAG)

Foraweightnotexceeding
5kg

Perkgexceeding5kg

Forallthe
countries

600.00

100.00

Registrationcharges

1 2
Letters,Airletters,Postcards,Packets Rs.70.00
M bagofprintedmatter Rs.350.00

TheratesofpostageandairmailfeesspecifiedintheSchedulebelowshallbechargeableon
postalarticlespostedinanIndianPostOfficefortransmissionbyairroutes,tothecountries
andplacesmentionedinthescheduleandtowhichsuchmodeoftransmissionisavailable.

SCHEDULE
SERVICE SAARCcountries

Afghanistan,Sri
Lankaand
Maldives

Pakistan,
Bangladesh,
Nepaland
Bhutan

Asianpacific
PostalUnion
member
countriesexcept
Pakistan,
Bangladesh,
Nepaland
Bhutan

UniversalPostal
UnionMember
countries

AirmailPostcard 12.00 8.00 12.00 12.00
Aerogramme 15.00 15.00 15.00 15.00

TariffofAirSurcharge

Sector Tariffforevery20grams
SAARCCountries Rs.2.00
Gulfcountries Rs.3.00
OthercountriesinAsia(except
SAARCandgulf)

Rs.4.00

CountriesinEurope Rs.4.00
CountriesinAfrica Rs.5.00
CountriesinNorthAmericaand
Australia

Rs.7.00

CountriesinSouthAmerica Rs.9.00
InternationalPostalTariff

SupplementaryCharges

Sl
No.

Nameofservice



1 Registrationcharges(peritem)(bothforAirMailandsurface
mail)

a)Forletter,postcard,aerogramme,smallpacketsand
printedpapers

b)Bulkbags
c) Literaturefortheblind

Rs70

Rs.350
Nofee

2 Adviceofdelivery(Acknowledgment)
(feeforbothsurfaceMailandairMailarticles)otherthan
literatureforblind

a)ForNepalandBhutan
b)Forotherforeigncountries,exceptNepalandBhutan

Rs5
Rs10

3 Warehousingchargesforinwardforeignpackets(orbags)of
printedpapersandforeignsmallpacketsweighingmorethan
500gmsandinwardvaluepayablepackets(orbags)ofprinted
papersweighingmorethan500gms(Nowarehousingcharges
areleviedonlettersandpostcard)

Rs5perday

4 Insurancefee(Serviceavailableonlyforsomecountries) Sameasinland
5 Latefee(bothforregisteredandunregistered) Rs2
6 Deliveryofsmallpacketsweighingmorethan500gms 5
7 Recallofarticle(Serviceavailableonlyforsomecountries) 30
8 Specialchargesfordeliverytotheaddresseeinperson 5
9 InternationalReplyCoupon Rs42salevalueRs

15exchangevalue
10 MoneyOrderforNepalandBhutanforNepal,Maximum valueisRs2000/forBhutan,

maximum valueisRs.20,000/-



InternationalSpeedpost

InternationalSpeedPost(EMS),thepremium andtimeboundinternationalpostalservicefor

documentsandmerchandise.​

Booking  

InternationalSpeedPostarticlescanbebookedinalmostalltheDepartmentalPostoffices

acrossthecountry.Inmetroandothermajorcities,InternationalSpeedPostarticlescanbe

bookedtilllateintheevening. ​

InternetbasedTrack&TraceSystem 

IndiaPostprovidesonlineTrack&TracefacilityforInternationalSpeedPost. ​

WeightRestrictions 

Thegeneralmaximum weightforInternationalSpeedPost(EMS)is35kg.Somecountries

havelowerweightrestrictions.ThesizeofapostalarticleforInternationalspeedPostservice

shallnotexceed1.5meterforanyonedimensionand3metersforthesum ofthelengthand

thegreatestcircumferencemeasuredinadirectionotherthanthelength. ​Forthelatestrate

listcountrywisepleasereferIndiaPostwebsite

CompensationpolicyforInternationalSpeedPost 

FollowingcompensationpayableincaseofInternationalSpeedPostarticles: ​

�x ForDelay-DifferencebetweenEMSandRegisteredPostcharges

�x ForLossofarticle/lossofcontents/damage–30SDR​



InternationalSpeedPost-DeliveryStandards  

AllInternationalSpeedPost(EMS)articlesaresubjecttocustomsexamination.Periodfor

customsexamination/detentionisnotincludedintheservicestandards.Theseare"Endto

End"deliverystandards. 

​

*InternationalEMSarticles-AllInternationalMailarticlesaresubjecttocustomsexamination.

Periodforcustomsexamination/detentionisnotincludedintheservicestandards.Theseare

"EndtoEnd"deliverystandardsforoutboundarticlesbookedincitieswithOEs,i.e.Delhi,

Mumbai,Kolkata,ChennaiandKochi.Forarticlesbookedatotherlocations,thetimelinesas

perdomesticspeedpostservicestandardswillbeadded.​

ProhibitedArticles

ThefollowingitemsarenotacceptedunderInternationalSpeedPost:

�x ​Anythingwhichissentincontraventionofanyenactmentforthetimebeinginforce.

�x Anyindecentorobsceneprinting,painting,photograph,lithograph,engraving,bookorcard,

oranyotherindecentorobscenearticles.

�x ​​Anyletter,postcard,newspaper,packetorparcelhavingonitoronthecoverthereof,any

words,marksordesignofanindecent,obscene,seditious,scurrilousthreatening,or

grosslyoffensivenature.

�x ​Anyexplosive,inflammable,dangerous,filthy,noxiousordeleterioussubstance.

�x ​AnyLivingcreaturesorotherthingwhichiseithernoxiousorlikelytoinjurepostalarticlein

courseoftransmissionbypostoranyofficer

�x ​Ticketsproposaloradvertisementoranyothermatterrelatingtoalotteryexcepttothe

lotteryorganizedorauthorizedbyGovernment.

�x Tariff

International​tariffstructureofSpeedPost..ForupdatedtariffpleasereferIndiaPostwebsiteorIndia
PostPostinfoapplication



Note:Theabovetariffsareexclusiveoftaxes.Thetaxeswillhavetobepaidextraasnotified
bytheCentralGovernmentfrom timetotime.​​​​​​​

​​​ ​​​​​​​​​​EMSTariff -Discountstructure

​​MonthlyInternationalEMSRevenue DiscountRate AllowedEMSdestinations

Rs2,00,000/-to10,00,000/-​ 5% AllEMSdestinationsservedbyIndiaPost

Rs10,00,001/-to50,00,000/-​ 10% -Do-

AboveRs50,00,000/-​ 15% -Do-​

InternationalAirParcel:

Thisserviceisadedicatedserviceforcorporateandretailcustomerstoprovideeconomical

andfastmerchandiseservices.​

Booking

InternationalAirParcelcan bebooked in alltheDepartmentalPostofficesacrossthe

country. ​

InternetbasedTrack&TraceSystem 

IndiaPostprovidesonlineTrack&TracefacilityforAirParcel. ​

WeightandSizeRestrictions

Thegeneralmaximum limitofweightforAirParcelis20kgs. ​​ThelimitsofsizeofAirParcelis

givenbelow:

�x Maximum:Thelengthshouldnotexceed1.05meter.Thesum ofthelengthandthegreatest
circumferencemeasuredinadirectionotherthanthelengthshouldnotexceed2meter.

�x Minimum:Aparcelshouldhaveasurfacemeasuringnotlessthan90mmX140mm.

CompensationpolicyforInternationalAirParcel 

ThecompensationtobepaidinrespectofInternationalParcelsbookedinPostOfficesin

Indiaincaseofloss/totaltheft/totaldamageareasunder: ​

Forloss/totaltheft/totaldamage–Upto40SDR*perparceland4.50SDR*perkg. ​​

*atprevailingrates ​​ 

​

ThefollowingitemsarenotacceptedunderInternationalAirParcel:

�x ​Anythingwhichissentincontraventionofanyenactmentforthetimebeinginforce.

�x Anyindecentorobsceneprinting,painting,photograph,lithograph,engraving,bookorcard,or
anyotherindecentorobscenearticles.



�x ​​Anyletter,postcard,newspaper,packetorparcelhavingonitoronthecoverthereof,any
words,marksordesignofanindecent,obscene,seditious,scurrilousthreatening,orgrossly
offensivenature.

�x ​Anyexplosive,inflammable,dangerous,filthy,noxiousordeleterioussubstance.

�x ​AnyLivingcreaturesorotherthingwhichiseithernoxiousorlikelytoinjurepostalarticlein
courseoftransmissionbypostoranyofficer.

�x ​Ticketsproposaloradvertisementoranyothermatterrelatingtoalotteryexcepttothelottery
organizedorauthorizedbyGovernment.



InternationalTrackedPacket                  

SendingconsignmentstoAsiaPacificRegion

InternationalTrackedPacketisspeciallydesignedtocaterto​theneedsofe-commercefor

crossbordertransactions.However,individualsarealsomostwelcometousethisservice.It

isthebesteconomicalservicewithvisibilitytosendshipmentstoAsiaPacificregion. ​

Productfeatures: ​

�x ​​Packets upto2kg

�x Fast&economical

�x Track&Trace

�x Convenient

�x Bestsuitedfore-Commerce

�x Pickupfacility*

�x Volumediscounts*

�x Compensationforloss/damage*​

​ *T&CApply​

​InternationalTrackedPacketscanbebookedatallpostofficesacrossthecountry.

Initially,theservicewillbeavailableforthefollowingcountries/destinations:

�x ​Australia ​Cambodia ​HongKong ​Indonesia

�x ​Japan Malaysia  NewZealand Philippines

�x Singapore  SouthKorea Thailand Vietnam ​​

ThefollowingitemsarenotacceptedunderInternationalTrackedPacket:

�x ​Anythingwhichissentincontraventionofanyenactmentforthetimebeinginforce.

�x Anyindecentorobsceneprinting,painting,photograph,lithograph,engraving,bookorcard,or
anyotherindecentorobscenearticles.

�x ​​Anyletter,postcard,newspaper,packetorparcelhavingonitoronthecoverthereof,any
words,marksordesignofanindecent,obscene,seditious,scurrilousthreatening,orgrossly
offensivenature.

�x ​Anyexplosive,inflammable,dangerous,filthy,noxiousordeleterioussubstance.

�x ​AnyLivingcreaturesorotherthingwhichiseithernoxiousorlikelytoinjurepostalarticlein
courseoftransmissionbypostoranyofficer.

�x ​Ticketsproposaloradvertisementoranyothermatterrelatingtoalotteryexcepttothelottery
organizedorauthorizedbyGovernment.



Prohibitionsarisingoutofinternationalagreementsandcorrespondinginlandregulations: 

�x Prohibitionsarisingoutofinternationalagreements(includingtheU.P.UAgreements)are

ofthreetypes–(a)thosearisingoutofthenatureorcategoryoftheitems(suchas
printedpapersetc.),(b)prohibitionsofageneralnatureintendedtoensuresafetyandto
protectpostalstaff,equipmentand otherpostalarticles,and (c)certain general
prohibitionshavingbroadsocialobjectives.Someoftheprohibitionsoverlapthosearising
outof internallegislation enacted on similarconsiderations as the international
agreements.Prohibitionsdescribedin(a)abovehavebeenincludedintherespective
chaptersbutarerepeatedhereforthesakeofeasyreference.

�x Prohibitionsarisingoutofthenatureofcategoryofthearticle: 

�x a)PrintedPapers:Theseshouldnotcontainanydocumentinthenatureofcurrentand

personalcorrespondence oranyenclosures orannotations notauthorized (vide

clauses34to36).

�x b)Smallpackets:Theseshouldnotcontainanydocumentinnatureofcurrentand

personalcorrespondence,oranytape,wire,discorsimilarrecordingmediacontaining

currentandpersonalmessages.(Clause44).

�x c)Parcels:Theseshould notcontain documents(orrecording media containing

messages)havingthecharacterofcurrentandpersonalcorrespondence(exceptwhen

addressedtocertaincountriesinwhichcaseoneletterfrom thesenderintendedfor

theaddresseeoftheparcelmaybeenclosed).Inallcasestheyshouldnotcontain

documentsofanynatureifexchangedbetweenpersonsotherthantheaddresseeand

thesenderorthoselivingwiththem.However,aninvoice,dispatchnoteoradviceora

deliverybillisalwaysallowedifitrelatesonlytothegoodsintheparcelandisplaced

inanunsealedenvelope.

�x Prohibitionsintendedtoensuresafety:  

�x a)Itisprohibitedtoincludeinalltypesofforeignpostalarticleswhichbytheirnature

ortheirpacking,mayexposeofficialstodangerorsoilordamageotherpostalarticles

orwhichmaydamagepostalequipment.Thisincludessharpinstrumentsnotproperly

protected.

�x b)Itis prohibited to include in alltypes offoreign postalarticles,explosives,

inflammable,dangerous,filthy,noxious,deleterious orradio-active substances.

Perishable biologicalsubstances are,however,permitted in letters under the

conditionsprescribed.

�x c)Itisprohibitedtoincludeinalltypesofforeignpostalarticleslivingcreaturesexcept

thefollowing:Bees,leechesand silkworms.Parasitesand destroyersofnoxious

insectsintendedforinsectcontrolmaybesentbyLetterPostprovidedtheyare

exchangedonlybetweenofficiallyrecognizedinstitutionsandthesenderscomplywith

theregulationsinthecountryofdestinationorIndiaasthecasemaybeastothe

importationorexportationofinsectsetc.ThesemayalsobesentbyParcelPostor

EMSifthecountryofdestinationpermitsit.Itisprohibitedtotransmitarticlesofvalue

likecoins,banknotes,currencynotes,securitiesofanykindpayabletobearer,goldor

silverand articlesmadepartlyorwhollythereof,preciousstones,jewels,etc.in

uninsuredarticles(letters,parcelsorEMS/InternationalSpeedPost.Whereinsurance



isnotavailabletoanyparticulardestinationthesemustbeinsuredforinlandtransit.

Wheretheycontaingoldcoins,bullionorbanknotesorcurrencynotestheyshouldbe

insuredfortheactualvalueofcontents.

�x Prohibitionsintendedforcertainspecialobjectives: 

�x a)Itisprohibitedtoincludeinalltypesofforeignpostalarticles,opium,morphine,

cocaineandothernarcotics.Thisprohibitiondoesnotapplytoconsignmentssentin

insuredboxesandparcelsformedicinalandscientificpurposesifthecountryof

destinationadmitsthem onthiscondition.InIndiathefollowingacts,amongothers,

shouldbecompliedwith:,TheDrugsandCosmeticsAct,1940,ThePharmacyAct,

1948,TheDrugsandMagicRemedies(ObjectionableAdvertisement)Act,1954,The

NarcoticDrugsandPsychotropicSubstancesAct,1985,TheMedicinalandToilet

Preparations(ExciseDuties)Act,1956etcwhichdealwiththeimportandexportand

useofsuchsubstances.

�x b)Postalarticles containing indecentorobscene recording,printing,painting,

lithograph,engravingorbookorcardandarticleshavingthereonoronthecover

thereoforcontainedwithin,anywordsmarksordesignsofanindecent,obscene,

scurrilous,seditious,threateningorgrosslyoffensivecharacterareprohibited.

�x General:  

�x A numberofenactmentsgoverntheimportandexportofarticlesfrom toforeign

countriesandtheirtransmissioninIndia.Themostimportantamongthem arein

IndianPostOfficeAct,1898andtherulesframedthereunder,theCustomsAct,1962

the Foreign Exchange Management Act, 19990 and THE FOREIGN TRADE

(DEVELOPMENTANDREGULATION)ACT,1992andtherulesframedundertheseacts.

Thereareotherenactmentsalsointendedtorestrictorcontrolimportorexportof

certainmaterialstoprotecthuman,animalandplanthealth.Itwillbeimpossibleto

describehereindetailsofallthenon-postalenactmentswhichapplynotonlytopostal

articlesbutgenerallyforexportorimportthroughallmedia.Themostsalientpoints

alonearegivenhereandsendersofpostalarticlesarerequiredtosatisfythemselves

beforesendingorreceivingarticlesbypostthattheseareadmissibleandthatthe

variousformalitiesrequiredunderlawhavebeenobserved.

�x RestrictionsimposedbytheIndianPostOfficeAct:  

�x Anythingwhichisprohibitedfortransmissionintheinlandpostingeneralisalso

prohibitedfrom beingsentorreceivedbyforeignpost.Mostoftheserestrictionsare

alsoimposedbytheinternationalagreements,andhavebeendescribedinSub-Section

A.Theothersarelistedbelow:

�x a)Itisprohibitedtosendorreceiveanyticket,proposaloradvertisementrelatingtoa

lotteryoranyothermatterdescriptiveoforotherwiserelatingtoalottery,whichis

circulatedtoactasaninducementtopersonstoparticipateinthatlottery(except

wherethelotteryisorganizedbytheGovernmentandthisfactisindicatedwithfull

particularsonthecoveralongwithsender’snameandaddress).

�x b)ItisprohibitedtosendanynewspaperprintedandpublishedinIndiawithout

conformingtotheruleslaiddowninthePressandRegistrationofBooksAct1867(Act



25of1867).

�x c)Itisprohibitedtosendorreceiveanynewspaper,bookordocumentcontainingany

seditiousmatter,thatistosayanymatterthepublicationofwhichispunishableunder

theIndianPenalCode.

�x d)Itisprohibitedtosendanarticlehavingonitoronthecoveranymatterwhichis

prejudicialtothemaintenanceoflawandorderorwhichisinfurtheranceoftheaims

ofapoliticalpartyororganizationorwhichtendsdirectlytocauselossorinjurytoany

communityorclassofpersonswhatsoever.

�x e)Itisprohibited to send an article having on itoron the coveranypictorial

representationofapersonwhoisaproclaimedoffender,orwhohasbeenconvictedof

anoffencepunishableundertheIndianPenalCodeorunderanylawinforceinIndia.

�x f)Itisprohibitedtosendanarticlewhichhasanythingwritten,printedorotherwise

impresseduponorattachedtotheaddressside,whicheitheronaccountofitsbeing

likelytobemistakenforpostagestampsorbyinconvenientproximitytoanysuch

stamporbytendingtopreventtheeasyandquickreadingoftheaddressorinother

wayisinitselforinthemannerinwhichitiswritten,printed,impressedorattached,is

intheopinionoftheDirector-General,likelytoembarrasstheofficersofthePostoffice

indealingwiththearticle.

�x g)Itisprohibitedtosendanarticlebearinganystampthatwasatanytime,butnot

currently,in use forprepaymentofpostage orwhich has printed orotherwise

impressedonthearticleorattachedtoitoranypartofitafacsimile,imitation,

likeness,reproductionorrepresentationofsuchstamp.

�x RestrictionsimposedbytheCustomsAct(1962):

�x TheCustomsAct,1962,empowerstheGovernmenttoprohibitimportofcertaingoods.

Notifications are issued by the Customs& CentralExcise Departmentin this

connectionfrom timetotime.Astheseprohibitionsapplytoimportthroughany

channeltheyalsoapplytoimportbypost.Inparticular,itmaybementionedthatbooks

andotherpublicationsalsocomeunderthiscontrolandordersareissuedfrom timeto

timebytheCustomsauthoritiesprohibitinginageneralwaytheimportofpublications

containing certain type ofmaterialas also prohibiting the importofindividual

publications.Addressees in India are advised to ascertain the details ofsuch

restrictionsfrom theCustomsauthorities.

�x Exportofjewelleryandpreciousstones. 

�x Inthecaseofjewelleryandpreciousstones,similarproceduresapply.However,the

declarationformscoveringarticlescontainingjewelleryandpreciousstonesarenot

countersignedbyanauthorizeddealerinForeignExchangeortheReserveBankof

Indiaunlessthearticlesarefirstvaluedandsealedbythecustomsauthorities.Incase

anydifficultyisexperiencedbysenderslivinginplaceswherethereisnocustoms

house,acertificatefrom anauthorizeddealerinforeignexchangeastothevalueof

thecontentsofthearticlewillbeacceptedbythePostOfficeinlieuofthecustoms

valuationprovisionally.



�x TheexportofjewelleryisfurthersubjecttotherestrictionsunderForeignExchange

ManagementAct1999andshouldbeconfirmedbytheexporter.

�x Breachofconditions 

�x General:  

�x Thetreatmentofarticlescontainingprohibitedgoodsdependsupontheprovisions

violated.Among otherthings,the treatmentmay be return to the senderor

confiscationorevenlegalproceedingsagainstthesenderoraddressee.Thepost

officeisabsolvedofallresponsibilitywhenthearticlecontainsprohibitedgoodsand

consequentlyisseizedandconfiscatedordestroyedbythecompetentauthorities.

�x Responsibilityofthesender:  

�x Thesenderofapostalarticlecontainingprohibitedgoodsbecomesliabletothesame
extentasthePostalAdministrationsforthedamagecausedbysuchanarticletoother
postalarticlessentwithit.Theacceptanceofthearticleforpostingdoesnotabsolve
thesenderofthisresponsibility.UnderSection61oftheIndianPostOfficeActa
personcanbeproceededagainstfortransmissionbypostofanythinginjurious.​

​

CHAPTER–IV

PostalCommunication–Premium Services

1.SpeedPost

SpeedPostwasstartedinAugust1986forprovidingtime-boundandaddress specific
deliveryofletters,documentsandparcels.Speedpostratesarebasedondistanceaswell
asweight.Howeverarticlesweighinglessthan50gramsarecharged@ Rs35underthe
“OneIndia,OneRate”excludingGST.

On-linetrackingisavailableforspeedpostarticles.
ForcorporatecustomersSpeedPostProvidesfreepickup,creditfacilities(BookNowPay
Later),accountmanagementandpersonalizedservices.
Tariff:

Weight Local Upto 200
Kms.

201to
1000Kms.

1001to
2000Kms.

Above
2000Kms.

Upto50grams INR 15 INR 35 INR 35 INR 35 INR 35



51gramsto200grams INR 25 INR 35 INR 40 INR 60 INR 70

201gramsto500grams INR 30 INR 50 INR 60 INR 80 INR 90

Additional500gramsor
partthereof

INR 10 INR 15 INR 30 INR 40 INR 50

Theabovetariffwillbeexclusiveoftaxes.Thetaxeswillhavetobepaidextraasnotifiedby
theGovernmentfrom timetotime.

GSTiscalculated@ 18% andthefigureisroundedofftonearestrupee.Forthispurpose,
wheresuchamountcontainsapartofarupeeconsistingofpaisathen,ifsuchpartisfifty
paisaormore,itshallbeincreasedtoonerupeeandifsuchpartislessthanfiftypaisa,itshall
beignored.Inthecaseofarticlesbookedinbulk,theroundingoffisdoneonthetotalfigure
andnotonindividualarticles.

FeeforProofofDelivery(POD)……………………….Rs10/-+GST@ 18%

SpeedPostoffersmoneybackguarantee,underwhichSpeedpostfeewillberefundedifthe
consignmentisnotdeliveredwithinthepublisheddeliverynorms.

AlltowndeliveryPostofficesataspeedpostbookingstationwillbetreatedas“local”forthe
purposeofspeedposttariffexceptincaseofDelhiurbanagglomerationforwhichthe
clarificationisgivenasbelow:

SpeedpostarticlesbookedinanddestinedforDelhiurbanagglomerationwhichincludeDelhi
NCT,Ghaziabadmunicipalareas,NOIDAtownship,GurgaonmunicipalareasandFaridabad
municipalareasofNationalCapitalRegionwillbetreatedas‘Local’fordeterminingSpeed
Posttariff.

Definitionof“Local”forspeedposttariffforsmalltown(kasaba)ormofussilarea.
Ithasbeendecidedthatthespeedpostarticlesbookedinsmalltowns(kasbas)ormofussil
areashavingnodefinedtowndeliveryareawouldbetreatedaslocalifboththe bookingand
deliveryofficePINcodeissame.

Forregularusers,Speedpostprovidesdelivery‘anywhereinIndia’undercontractualservice
andaCreditfacilityisprovidedcalledBNPL.

SpeedPostTrackandTraceService:Speedpostofferson-linetrackandtraceservice.
UsingthethirteendigitbarcodethatidentifiestheSpeedPostconsignment,customerscan
trackSpeedPostconsignmentsfrom bookingtodelivery.Logontowww.indiapost.gov.infor
trackingtheconsignments.
Inordertoensureseamlesstrackingfacilityalltheunitshandlingthespeedpostarticles
shouldensurethattheprescribedbarcodescanningisdonebeforethearticleisconsignedto
thenextofficeofhandling.
FREESMSserviceisavailablewhenthearticleisdeliveredtotheMOBILENUMBERupdatedat
thetimeofbooking.

Cashondeliveryfore-commercecompanies/onlinesellersisalsoavailable.



VolumetricweightinrespectofSpeedPostArticles:InrespectofSpeedpostarticles,
volumetricweightofthearticlewillbecalculatedinthefollowingcasesforthepurposeof
workingoutthepostagedue:

1.Incaseofarectangulararticle,ifthesum ofthelength,breadthandtheheightismore
than90cm andanyofthedimensionsismorethan60cm

2.Incaseofanarticleinrollform,ifthelengthorthediameterofthearticleisequaltoor
morethan90cm.

Postagedueofallspeedpostarticlesthatfulfilltheconditionsmentionedinpre-parawould
beworkedoutonthebasisoftheirvolumetricweightasperspeedposttariff.

SpeedPostHomeCollection:
Withaviewtoprovideconvenienceforthecustomers,SpeedPostprovidecollection
from thepremisesofthecustomersthroughon-callcollectionandregularcollection.

BookNowPayLaterScheme(BNPL)

Bulkcustomeriseligibleforcreditfacilityprovidedonenteringintoanagreementwith
theDepartment.BulkcustomerisdefinedasanyonewhoprovidesRs.10,000worthof
speedpostbusinessinacalendarmonthataSpeedPostbookingoffice.

Thebulkcustomerchoosingtoavailcreditfacilitywillapplytodesignatedauthorityin
theprescribedformat.Thebulkcustomerwillhavetoenterintoanagreementwiththe
designatedauthority.Ongettingapproval,thecustomershallhavetoproduceBank
Guarantee.Thecontractwillbeapplicableforaperiodoftwoyearsandapproving
authorityshallrenewthecontract.

TheBNPLbillwillbepreparedonamonthlybasis(calendarmonth)bytheofficeof
posting.

Thebillwillberaisedby5thdayofthefollowingmonth(billdate).Thebulkcustomer
shallpaythebillamountinfullonorbefore30daysfrom thedateofissueofbill(due
date)

Incasethecustomerfailstomakethepaymentbytheduedate,penaltyattherateof
10%perannum ontheamountofthebillamountshallbeimposedbytheDepartment
upondefaultingcustomer.(tobecalculatedonadailybasis).Thepenaltywillbe
imposedfrom thebilldate.

Incase,thebulkcustomerchoosesnottoavailthecreditfacilityandtomakefull
paymentatthetimeofbookingofSpeedPostarticles,he/shewillbeeligiblefor
discountifthespeedpostbusinessprovidedbyhim inacalendarmonthisRs.50,000
andabove.

SpeedpostDiscountStructure:





2. BillMailService



Communicationsinthenatureoffinancialstatements,bills,monthlyaccount
billsoranysuchotheritemsofsimilarnaturemaybepostedbyaserviceproviderto
customersatleastoncein90daysunderthisservice.Thisserviceisavailablefor
circumscribedarealikeonecityoronedistrictortwincity.

TheBillMailServicedoesnotincludecommunicationinthenatureofletter
mailorhavingpersonalcommunicationorexclusivecommercialpublicitymaterial.

Theminimum quantityofarticlestobepostedatatimeis5000.Rateof
postagewillbeRs.3foraweightofnotmorethan50gramsandRs.2/foradditional50
gramsorafractionthereof.Themailswillbereceivedatidentifiedlocations.Billmail
shallbefullysortedpincodewiseandbundleddeliverypostofficewise.Thereisno
creditfacility.

3.NationalBillMailService

Thisisbillmailservicesfordestinationsotherthanlocalone.NBMSarticleswillbe
acceptedatBusinessPostCenters.ArticleshavetobesubmittedinPincodewise
bundleswithcheckslip.Theminimum quantitytobepostedatatimeis10000.The
billmailarticlescanbesentanywhereinIndiainpin-codewisesortedbundles.The
articleswillbetreatedasfirstclassarticlesintransmission.ThetariffonNBMS
articlesisRs5upto50gramsandRs2/foreveryadditional50grams.

Govt.organizationsandpublicsectorundertakings(PSUs)onlyarepermitted
topaythepostageonBillMailService(BMS)/NationalBillMailService(NBMS)in
advancei.e.atthetimeofpostingofarticlesatidentifiedpostofficesbyDemand
Drafts and Banker’s cheques.This facility willnot be applicable to Private
companies/Firms.Theyhavetomakeadvancepaymentinchequesandonlyafter
realizationofchequesarticleswillbeprocessed.

4. e-Post

Whetherinametropolisorinavillage,onecansendandreceivee-messages
throughe-postevenwithoutthesenderortheaddresseehavingaccesstoacomputer
orinternet.Byusinge-postprepaidcards,e-mailcanbesenttoaPostOfficefor
deliverythroughthePostman.e-postprepaidcardscanbeusedbyloggingonto
www.indiapost.nic.in.Multipleletters/communications,interview letters,noticescan
besentusinge-postservice.Messagesinanylanguageareacceptedastheyare
scannedbeforetransmission.Thetarifffore-postisRs10perpageinA4size.The
tariffforthepre-paidusersisRs.6perpageinA4size.

Thee-Postserviceisnowextendedwithfollowingfeatures:

Manytoone:-Thisfacilitatessendingofsamee-Postmessagefrom manysendersto
onerecipient.
Thefollowingactivitieswillbeperformedbythebookinge-PostCentre
1.Entryofemailidofrecipient
2.Typingofmessage
3.Scanningandattachment,ifany
4.Enteringthename,addressandmobilenumberofeachsender
5.Thenumberofsenderswillbelimitedtomaximum 10sendersforsendingone



message
Thechargeforthise-Postfacilityisasunder:

- Rs.5/perpageofA4sizeforthe1stsender
- Rs.5/perattachmentthereof(upto1MB)
- Rs.5/foreachsubsequentsender

Onetomany:Thisfacilitatessendingofsamee-Postmessagefrom asenderto
multiplerecipientsonrecipientsemailinbox.
Thefollowingactivitieswillbeperformedbythebookinge-Postcentre.

1.Entryofemailidofalltherecipients
2.Typingofmessage
3.Scanningandattachment,ifany
4.Enteringthename,addressandmobilenumberofeachsender
5.Thenumberofrecipientswillbelimitedtomaximum 20recipientsforsending
onemessage

Thechargeforthise-Postfacilityisasunder:

- Rs.5/perpageofA4sizeforthefirst10recipients
- Rs.5/perattachmentthereof(upto1MB)

Rs.5/foreachsubsequentrecipientfrom 11thto20

5. DirectPost

Unaddressed postalarticleslike letters,cards,brochures,questionnaires,
pamphlets,samples,coupons,posters etc or any other form of printed
communicationthatisnotprohibitedundertheIndianPostOfficeActcanbesentas
directpost.

Minimum numberofarticlesthatcanbeacceptedunderdirectpostis1000.
SizeofthearticleshouldnotexceedthelengthandwidthofA3sizepaper.DirectPost
articleswillbeacceptedatthecounterofidentifiedpostoffices.Incasethesender
desiresthearticlestobeprintedorrequiresanyotherpre-mailingactivity,including
franking,inserting,gummingpastingetc,thiscouldalsobeprovidedonpaymentunder
theBusinessPostseparately.ThepricefortheDirectPostarticlesisasfollows:

Perarticleforfirst20grams Perarticle,foreveryadditional20gramsor
partthereofRe.1Local Inter-city

Rs.1.50 Rs.2.00

Ifthenumberofarticlestenderedatonetimeis50000ormore,adiscountof5%will
beadmissibletothecustomer.



6.ExpressParcel -Salientfeatures

Customized:ExpressParcelservicewillbeavailabletobothretailaswellasbusiness
(corporate)customers.

Fast&secure:ExpressParcelisanairexpressparcelproductprovidingtimebound
deliveryofparcels.Theseparcelswillbetransmittedthroughairoranyotherfastest
meanavailable.

Weight:Minimum chargeableweightforwhichExpressParcelconsignmentswillbe
bookedis0.5Kg.Maximum weightofExpressParcelconsignmentswhichshallbe
bookedacrossthePostOfficecounterbyaretailcustomershallbe20Kg.

Maximum weightofExpress Parcelconsignments which can be booked by a
contractual(business/corporate)customeratidentifiedcentersis35Kg.

DoortoDoorService:AllExpressParcelconsignmentsshallbegivendoordelivery
irrespectiveofitsweight.Business/Corporatecustomersareprovidedpick-upfacility
from theirpremises.

Insurance:NocompulsorycoverageofinsuranceshallbenecessaryforExpress
Parcelconsignmentsirrespectiveofweightorvaluethereof.

Redirection&Returntosender:Redirectionfacilityshallnotbeavailabletocustomers
oftheExpressParcel;howeverconsignmentscanbereturnedtosenderincases
whereversamecouldnotbedelivered.Consignmentswillbereturnedtothesender
throughthesametransmissionchannelthroughwhichitwasreceived.

 Compensation:IncaseofthelossordamageoftheExpressParcelorcontents
thereof,thecompensationpayableshallberestrictedtoonethousandrupeesorthe
actualvalueoftheparcelorthecontentlost,whicheverisless

Postagepayment:

i.Retailcustomerscanpaypostageforavailingtheserviceseitherintheform of
postagestampsorCashorthroughfranking.

ii.Forcorporatecustomers,followingpaymentoptionsareavailable:

a.AdvanceDepositfacility:Customermayavailadvancedepositfacility.Insucha
case,amountwillbecreditedinaparticularaccount(anuniqueCustomerIDallotted
tocustomer)whichisdebitedasandwhenconsignmentsarebooked.

b.Creditfacility:CustomersmayavailCreditfacilityforbookingofExpressParcel
consignmentsfulfillingtheconditionsandcriterionprescribedforsame.Monthlybills
willbegeneratedfortheconsignmentsbookedinaparticularmonthandcustomeris
requiredtomakethepaymentinaprescribedtimeperiod.



c.Paymentatthetimeofbooking:Corporatecustomerwhodoesnotwanttoavail
eithercreditfacilityoradvanceDepositAccountfacilityforbookingoftheirExpress
Parcelconsignments,canmakethepaymentasandwhentheygivetheconsignments
forbooking.Insuchcasesconsignmentsshallbeprepaideitherbyaffixingpostage
stampormakingthefrankimpression.

Volume discount:bulk orcorporate customers who sign an agreementwith
Departmentareoffered attractivediscountsubjectto criterion prescribed.Value
Payable/CashonDelivery:

ValuepayableExpressParcelfacilityisavailableforretailcustomers.Underthis
facilitycustomerscangetcollecteduptoRs.5000/-asvalueofgoodsatthetimeof
delivery.

Inordertomeettherequirementofbulkcustomersforcollectionofamountfor
costliergoods,CashonDeliveryfacilityisavailablewhichprovidescollectionof
amountuptoRs.50,000/-atthetimeofdeliveryofconsignments.

TariffofExpressParcel

WeightSlab Upto500gramsEvery additional500
grams up to 5
Kilograms

Every additional500
grams above 5
Kilograms

Distance

Local Rs.30 Rs.8 Rs.10

WithinState Rs.50 Rs.14 Rs.16

NeighbouringState Rs.60 Rs.18 Rs.20

OtherState Rs.80 Rs.20 Rs.22

BetweenMetroand
SateCapital*

Rs.70 Rs.18 Rs.20

NationalcapitalRegion-
Delhi/Ghaziabad/
Noida/Greater
Noida/Faridabad 

Rs.40 Rs.10 Rs.12

*Provideditisnotcoveredunder,withinstateorneighbouringState.



Theabovetariffshallbeexclusiveoftaxesandthetaxes,ifleviable,havetobepaid
extraasnotifiedbytheCentralGovernmentfrom timetotime.

7.BusinessParcel–Salientfeatures:

Customized:BusinessParcelisacontractualservice,designedtosuitrequirementof
businesscustomersforaneconomicalandreliabledistributionsolution.

Economical&secure:BusinessParcelprovidesaneconomicaldistributionsolutionto
itscustomersusingsurfacetransmissionmodes.

Weight:Minimum chargeableweightforwhichBusinessParcelconsignmentswillbe
bookedis2Kg.Maximum weightofBusinessParcelconsignmentswhichshallbe
bookedbyacontractual(business/corporate)customeris35Kg.

DoortoDoorService:AllBusinessParcelconsignmentsshallbegivendoordelivery
irrespectiveofitsweight.Business/Corporatecustomersareprovidedpick-upfacility
from theirpremises.

Insurance:NocompulsorycoverageofinsuranceshallbenecessaryforBusiness
Parcelconsignmentsirrespectiveofweightorvaluethereof.

Redirection&Returntosender:Redirectionfacilityshallnotbeavailabletocustomers
oftheBusinessParcel;howeverconsignmentscanbereturnedtosenderincases
whereversamecouldnotbedelivered.Consignmentswillbereturnedtothesender
throughthesametransmissionchannelthroughwhichitwasreceived

Compensation:IncaseofthelossordamageoftheExpressParcelorcontents
thereof,thecompensationpayableshallberestrictedtofivehundredrupeesorthe
actualvalueoftheparcelorthecontentlost,whicheverisless

Networkcoverage:BusinessParcelcanbebookedfordeliveryfrom anyPostOfficein
thecountryprovidinganationwidecoverage.

Postagepayment:Followingpaymentoptionsareavailable:

a.AdvanceDepositfacility:Customermayavailadvancedepositfacility.Insucha
case,amountwillbecreditedinaparticularaccount(anuniqueCustomerIDallotted
tocustomer)whichisdebitedasandwhenconsignmentsarebooked.

b.Creditfacility:CustomersmayavailCreditfacilityforbookingofExpressParcel
consignmentsfulfillingtheconditionsandcriterionprescribedforsame.Monthlybills
willbegeneratedfortheconsignmentsbookedinaparticularmonthandcustomeris
requiredtomakethepaymentinaprescribedtimeperiod.

c.Paymentatthetimeofbooking:Corporatecustomerwhodoesnotwanttoavail
eithercreditfacilityoradvanceDeposit



AccountfacilityforbookingoftheirExpressParcelconsignments,canmakethe
paymentas and when theygive the consignments forbooking.In such cases
consignmentsshallbeprepaideitherbyaffixingpostagestampormakingthefrank
impression.

Volume discount:Customers ofBusiness Parcelare offered attractive volume
discountsubjecttocriterionprescribed.

CashonDelivery:Inordertomeettherequirementofbulkcustomersforcollectionof
amountforcostliergoods,Cash on Deliveryfacilityisavailable which provides
collectionofamountuptoRs.50,000/-atthetimeofdeliveryofconsignments.

TariffofBusinessParcel:

WeightSlab Upto2Kgs Everyadditional1Kg
upto5Kgs.

Every additional1Kg
above5Kgs.

Distance

Local Rs.45 Rs.12 Rs.14

WithinState Rs.80 Rs.20 Rs.22

NeighbouringState Rs.100 Rs.25 Rs.28

OtherState Rs.115 Rs.30 Rs.32

BetweenMetroand
SateCapital*

Rs.105 Rs.25 Rs.28

NationalcapitalRegion-
Delhi/Ghaziabad/
Noida/GreaterNoida/
Faridabad 

Rs.70 Rs.15 Rs.18

*provideditisnotcoveredunderwithinstateorneighbouringstate.

Theabovetariffshallbeexclusiveoftaxesandthetaxes,ifleviable,havetobepaid
extraasnotifiedbytheCentralGovernmentfrom timetotime.

Cash on Delivery:CashonDeliveryfacilityshallbeavailableto ExpressParcel,
BusinessParceland Speed Postcustomerssubjectto thefollowing conditions,
namely:-



(a)CustomerisacontractualcustomerandhasagreementwiththeDepartmentfor
transmissionCashonDeliveryarticles;

(b)amountspecifiedforrecoveryfrom addresseeinthecaseofanysuchpostal
articleshallnotexceedfiftythousandrupees(Rs.50,000/-)andshallnotincludea
fractionofrupee;

 (c)such articles do notcontain coupons,tickets,certificates orintroductions
designedforthesaleofgoodsonwhatisknownasthe“SnowballSystem”;

(d)inadditiontopostage,insurancefeewhereverleviable,thesenderofthepostal
articleintendedtobetransmittedbypostasCashonDeliveryarticleshallberequired
topaythefollowingadditionalfeeondeliveryofsuchpostalarticle:-

Amounttoberecoveredfrom addressee Scheduleoffee

UptoRs.5,000/- 2% oftheamountrecoveredorRs.50/-
whicheverismore

AboveRs.5,000/- Rs.100/-+1% ofamountexceedingRs.
5,000/-

Theabovefeeshallbeexclusiveoftaxesandthetaxes,ifleviable,havetobepaid
extraasnotifiedbytheCentralGovernmentfrom timetotime.

(e)insuranceofCashonDeliveryarticlesshallnotbecompulsoryirrespectiveof
amountofrecoveryfrom addressee;

(f)Amount,recoveredfrom addresseeondeliveryofsucharticlebypost,shallbe
remittedtothesenderthroughe-Payment;

8. LogisticsPost

Thisserviceisavailablebetweentwofixedstations/cities.Anymaterialotherthanprohibited
items can be transmitted.Consignmentshould be packed and addressed to individual
consignee.Minimum chargeableweightis50kg.Thereisnoupperweightlimit.Ifthe
consignergivesmorethanonearticle/pieceaddressedtooneconsigner,theyaretobe
treatedasoneconsignmentandthechargesareworkedoutaccordingly.Insurancefacilityis
availablewhichisoptional.WarehousingfacilityisofferedasaValueaddedService.

Minimum chargeforaconsignmentisRs50plusDocketchargeofRs100.Chargesinclude
deliveryandpickup.Tariffisbasedonweightandvolumei.e.,volume10cubicfeetorpart
thereofisequalto50kg.Everyadditionalcubicfeetorpartthereofistreatedas5kg.
Octroi/TollTax,Storage,demurragechargesareadditional.Loadingandunloadingisfreeup
to500kgs.Above500kgRs1000/-pertonseparately.



9.BusinessPost
Businesspostofferstotalbusinesssolutionsforthebusinessusersbyprovidingpre

mailingservices.ItprovidesvalueadditiontoalltraditionalservicesofferedbythePostinthe
form ofcollection,inserting,addressing,sealing,frankingetc.Annualreportsareacceptedon
pre-paymentofpostageincashunderspeciallicense.
BusinessPostRates.(Thesechargesareinadditiontothepostage)Thisiswitheffectfrom
1.4.2015
Sl.No Activity(perarticle) Business Post rates effective

from 01.04.2015(inRs.)
Unregistered Registered

1 Collectionfrom premises 0.30 0.50
2 Franking 0.40 0.50
3 Addressing 0.50 0.50
4 Sealing 0.20 0.20
5 Forinserting(perinsertion) 0.20 0.20
6 Forfoldingbeforeinsertion 0.10 0.20
7 Forcontinuousstationerythatrequirescutting 0.05 0.05
8 Forpastingpre-gummedcomputerized

addresslabel
0.05 0.05

9 Pastingcomputerizedaddresslabelsthatare
notpre-gummed

0.10 0.10

10 Forinsertionsthataretobematchedwith
addressontheenvelope

0.15 0.15

11 Specialhandlingforarticlesweighingupto
100gms

0.30 0.70

12 Specialhandlingforeveryadditional100gms
orpart

0.20 0.20

10.RetailPost

RetailServiceslikesaleofapplicationformsonbehalfofotherOrganisations,Universities,
CorporateandBusinessOrganisationsandAutonomousbodiesoncommissionbasisare
offeredthroughthePO counter.UnderRetailPost,saleordistributionofproductsthrough
postalnetwork can also be taken up.Products willbe sold through any specific
location/regionofcustomers’choice.

11.e-Payment

Itisa‘Manyto one’servicethroughwhichbills(telephone,electricityetc.)paid by
customersinPostOfficeareelectronicallyconsolidated.Themainfeaturesoftheserviceare
asunder:

�x PostOfficecollectsbillpaymentacrossthecounterfrom customersonbehalfof
ServiceProviderslikeBSNL,Airtel,andRTOetc.(knownasbillers).

�x PostOfficeissuesareceipttothecustomerandaccountsforthetransaction.
�x ThecollectiondataisupdatedintoaCentralServerandisaccessibletothebiller

throughawebinterface.
�x TheaccountsareconsolidatedelectronicallyandamountpaidtotheBilleratonepoint

convenienttotheBiller.
�x Billercanalsouploaddetailsofbillswhichfacilitatesthecustomertopaybillamount

atpostofficeevenifbillsarenotreceived.



�x Billerscandownloadthecollectiondetailsinformatsrequiredbythem.
�x Thetraineescannow paythetrainingfee forundergoingtraining inPTCsundere-

Payment.

12.MediaPost

MediaPostprovidesopportunitiestothecorporatecustomers/Governmentorganizations
andotherprivateinstitutionstohavetheirproducts/servicesadvertisedonPostcards,Inland
LetterCards,Envelopes,Aerogramme,PostOfficeSavingsBankPassBook,PostalStationery,
andLetterBoxesetc.Advertisementinpostalstationeryisveryusefultotheadvertiserfor
reachingawidertargetofcustomers.Requisitionforadvertisementsinpostalstationeryisto
besenttotheChiefPostmasterGeneralofthearea.



CHAPTER–V

MoneyTransferServices

DomesticMoneyTransferServices

a.MoneyOrder(Traditional)
MOCommissionRate:ForeveryRs20/-Re1-00

Basicfeaturesoftheserviceare:

1)Paymentataddressee’spremises
2)Acknowledgementfrom payee-avalidlegalproofforpayment-atfreeofcost.
3)Freecommunicationofmessage.
4)PaymenttoapersonresidinganywhereinIndia.
5)ServiceMOsareusedbyIndiaPostforremittingmoney,whereversuchmethodis

prescribedbytherules.
6)FamilyAllotmentMoneyOrderisissuedinfavourofdependentsofDefenceServices

Personnel.

b.e-MO

Electronic transmission ofmoney order(e-MO)facilitates transmission ofmoney
remittancesusingelectronicmediaamongconnectedpostoffices.e-MOisasystem of
transmissionofmoneyordersandnotanewservice.

E-MOhasfollowingfeatures;

�x e-MOcanbebookedbythepostofficeshavingconnectivitythroughWideAreaNetwork
(WAN),Sifyorbroadbandinternetconnectivity.

�x UniquePNRnumberisgeneratedforeveryMObooked,tofacilitatetracking.
�x e-MOcanbepaidatallofficesincludingBranchPostOffice,providedtheBPOishaving

connectivity.
�x Communicationfacilityisavailablethroughstandardcodesandcustomizedmessages
�x Thesystem providesfortrackingthroughIndiaPostwebsiteusingPNRnumber.
�x Customerswhosephonenumberiscapturedatthetimeofbookingwillgetintimation

ofpaymentthroughSMS.
�x Thesystem willhavefeatureslike:

�i Remittancefrom onetoone
�i Remittancefrom onetomany
�i Remittancefrom manytoone

�x Thesystem providesforregistrationofbulkremittersandbulkpayeesbythePostal
DivisionandbookingofbulkMOsthroughsoftcopy.

c.InstantMoneyOrder(iMO)

iMOisaninstantwebbasedmoneytransferserviceinIndiathroughiMOcenters.Rs1000
toRs50000canbetransferredfrom designatediMOPostOffices.Theinstantmoneyorder



servicegivesspeed,safetyandreliabilityformoneytransfer.

Thecustomerhastofillupthe“ToRemitPayment”(TRP-1)form andsubmititwith
moneyatiMOPostOffice.iMOcounterclerkwillgiveaprintedreceiptafterbookingthesame
alongwithcomputergenerated16digitcode.Thecustomerhastoinform thecodenumberto
thepayee.

Thereceivertopresentthe16digitiMOcodenumberatPostOfficecounterand hasto
fillupandsubmit“ToMakePayment”(TMP-1) alongwithacopyofhispersonalidentity
proof.Voter’scard,pancard,drivinglicense,Rationcardwithphoto,POidentitycard,passport,
School/Collegeidentitycardandofficialidentitycardcanbeproducedasproof.Receivercan
receivethepaymentincashuptoRs50000eitherincashorthroughtheSBaccountinthe
sameiMOoffice.

Minimum limitisRs1000andMaximumlimitisRs50000andcashpaymentlimitisalsoRs
50000.TheamountcanbecreditedtopayeesSBaccountorpaidbycashorcheque.

Tariff
Remittance Commission

1000-10000 100
10001-30000 110

30001-50000 120

Note: List of iMO offices is given in the India Post website. (Link
http://www.indiapost.gov.in/imodetails.html)

d.IndianPostalOrders:

Indianpostalordersprovideaconvenientmeansoftransmittingsmallsumsofmoneyby
post.AvailableindenominationsofRs,10,20,50,100.
Denomination CommissioninRs

UptoRs.10 1
Rs.20 2
Rs.50 5
Rs.100 10

e.FieldPostalOrders:

FieldPostalOrdersareissuedbythefieldpostofficesoftheArmyPostalService.This
providesaconvenientmeansoftransmittingmoneybyArmedForcesPersonnelservedby
ArmyPostOfficesatreasonablecost.TheyareavailableindenominationsofRs2000,Rs
3000Rs5000Rs15000Rs20000andcanbeen-cashedinanyFieldPostOfficeorCivilian
PostOffice.

Denomination CommissioninRs
Rs.2000 30
Rs.3000 30
Rs.5000 50



Rs.10,000 60
Rs.15,000 80
Rs.20,000 90

f. e-IPO

DepartmentofPostshaslaunchede-IPOfacilityon22.3.2013forIndianCitizensliving
abroadforpurchasingIndianPostalOrderelectronicallythroughe-PostofficePortalfor
payingRTIfeeonline.

Nowthee-IPOfacilityisextendedtoIndianCitizenslivinginIndia.

�x IndianPostalOrdercanbepurchasedonlinetermedas‘electronicIndianPostalOrder’.
�x AlltherequirementsforfilinganRTIapplicationaswellasotherprovisionsregarding

eligibility,time-limit,exemptionsetc.,asprovidedintheRTIACT,2005willcontinueto
apply.

�x The applicantwillhave to registerate-PostOffice portalofIndia Posti.e.
https://www.epostoffice.gov.inorthroughIndiaPostwebsitewww.indiapost.gov.into
availthisfacilitytopayRTIfee.EmailID,Mobilenumber,address,dateofbirthand
genderetc.willbecapturedatthetimeofregistration.

�x Fortheprocessofregistrationemailidandmobilenumberaremandatory.Thecodes
forverificationwillbesentbythesystem onemailidaswellastomobilenumber
providedwhileregistering.

�x TheapplicanthastoselecttheMinistry/Departmentfrom whom he/shedesiresto
seekinformationundertheRTIActandthee-IPOsogeneratedcanbeusedtoseek
informationfrom theMinistry/Departmentonly.

�x Auniquenumberforeachtransactionwillbegeneratedbythesystem whichistobe
usedase-IPOnumber.

�x Aprintoutofthee-IPO isrequiredtobeattachedwiththeRTIapplication.IfRTI
application is being filed electronically,e-IPO is required to be attached as an
attachment.

InternationalMoneyTransferServices

a.InternationalFinancialSystem

To facilitate realtime financialtransactions across internationalboundaries,UPU has
developedInternationalfinancialSystem (IFS)software.IFSserverhasbeeninstalledatNICto
operatetheserviceandIFSofficeofexchangehasbeenestablishedatCEPT,Mysore.At
present,onlyinwardforeignmoneyorderservicefrom UAEandFranceisavailable.

Theserviceisnowofferedthroughalle-MOoffices.Customerscangetmoneypaideither
attheirresidenceorcollectfrom theauthorizedpostoffices.NormalIFSMO,amountuptoRs



20000willbepaidatpayeesaddress.AmountsmorethanRs20000to50000willbepaidin
cashacrossthePostOfficecounter,andthoseexceedingRs50000willbepaidbycheque.

IFSMOisoftwotypes.NormalandUrgent.

FeaturesofNormalIFSMO

• PaidbythedestinationPObasedonthePincode
• Procedureasprescribedfore-MOtobefollowed
• PaymentismadeonproductionofIDproof.PhotocopyofIDproofispreserved
• PaymentuptoRs.20000/effectedatthedoorstepofthepayeethroughPostman.
• Above20000/-,intimationsentthroughpostman,paymentatPostofficeonly

FeaturesofUrgentIFSMO

�x PaidatallPostofficeshavinge-MOservices.
• Payeetovisitanye-MOofficeandsubmitIDproof,IFSMOnumber,Nameofremitter

etc.,
• e-MOPAprintsIFSMObyenteringthedetails
• Procedureforwindowpaymentofe-MOtobefollowed
• Thepaidvoucherpreservedintheofficeofpayment

InwardLimit
• Maximum -USD2500perremittance
• 30remittancestosinglerecipientforanyear

b.WesternUnionMoneyTransfer(WUMT)

IndiaPostincollaborationwiththeWesternUnionFinancialServices,USA,offersstateof
theartInternationalMoneyTransferServicethroughthepostofficesinIndia,whichenables
instantaneousremittanceofmoneyfrom 185countriestoIndia.Therecipientscancollectthe
moneyinminutesaftertheremittancebythesender.

TheserviceistargetedtofulfilltheneedsofNRIdependentfamiliesinIndia,visiting
InternationaltouristsandforeignstudentsstudyinginIndia.

Theremittercanavailthisservicethroughanyofthe100,000+westernUnionLocationsin
185countries.Theremitterfillsupa“Tosendmoney”form andpaysprincipalamountand
servicecharges.ThesendergetsaMoneyTransferControlNumberonareceiptafter
completing thetransaction.The senderinforms the payee aboutthe transaction.The
payee/receivercanvisita postofficeofferingWesternUnionservice,fillsupthe“Toreceive
money”form,andinform theMTCN,provideavalididentificationandreceivesthemoney
alongwiththereceipt.Thisentireprocessiscompletedwithintenminutes.

ThePayeereceivesthefullamountinIndianRupees.Notmorethan2500USDcanbesent
atatimeasperapplicableRBIregulationswhichmusthoweverbeonlyforpersonaluse.
Anindividualcanreceiveamaximum 30transactionsinacalendaryear.

ThePostofficestreatthepayeeas“MostFavouredCustomers”,whichensurescourteous
andefficientservicetothem.Thosecustomerswhoareissuedwiththeloyaltycardneednot
produceanyother,documentforidentification,theycanshowtheloyaltycardissuedtothem.



Forthesakeoffacilitatingthetransactions,therecipientscanuseanyoneofthefollowing
documentstoestablishtheiridentity:

a)VoterCard
b)Passport
c)DrivingLicense
d)PANCard

Thepostofficealsoprovidesitsownidentitycardtoregularcustomerssothatother
proofofidentityneednotbeproducedbythem again.



CHAPTER–VI
FinancialServices

From theyear2010onwards,KYC(KnowYourCustomer)policyisapplicabletoPostOffice
SavingsBank.TheobjectiveofKYC/AML/CFTguidelinesistopreventmoneylaunderingor
terroristfinancingactivitiesbyuseofPostOfficeSavingsBankintentionallyorunintentionally
by criminalelements.KYC procedures also enable to postoffice Savings Banks to
know/understandtheircustomersbetterwhichinturnhelpthem managetherisksprudently.

IthasbeendecidedbyMin.ofFinance thatfrom 1.4.2016,interestratesofsmallsavings
schemeswillbereviewedandrevisedonquarterlybasis.Min.ofFinance(DEA)hasalso
notified thatmaturity/prematurevalueofRD,NSC (VIII-issue)and KVPswhichshallbe
applicablefortheaccountsopened/certificatespurchasedonorafter1.4.2016.
InterestratesonvariousSavingsschemesfrom 01.01.2018shallbeasunder:

Typesofsavingsaccounts Rateofinterestw.e.f01.01.2019
Savingsaccount 4.0%
IyearTimedeposit 7.0%
2yearTimedeposit 7.0%
3yearTimedeposit 7.0%
5yearTimedeposit 7.8%
5yearRecurringDeposit 7.3%MaturityvalueRs725.05
5yearSeniorCitizensSavingsscheme 8.7%
5yearMonthlyIncomeAccountScheme 7.7%
5yearNationalSavingsScheme 8.0%
PublicProvidentScheme 8%
KisanVikasPatra 7.7%(willmaturein112months)
SukanyaSamriddhiAccountScheme 8.5%

MainfeaturesofvariousSmallSavingsSchemes

1.SAVINGSBANK

�x Rateofinterestis4%.Interestisdeterminedontheleastbalanceheldintheaccount
betweenthecloseof10thandendofthemonth.

�x Nominationfacilityisavailableforallindividualaccounts,exceptinMinoraccounts.
AccountcanbeopenedbyanAdult,Guardianonbehalfofminor.Minorhimselfifheis
of10yearsage.

�x JointaccountcanbeeitherJointAorJointB.JointAccountcanbeopenedbytwoor
threeadults.

�x From 1.10.2011onwards,therewillbenolimitforretainingbalanceinsingleaswellas
jointsavingsaccount.

�x Foropeningofchequeaccount,minimum balanceisRs.500/-.Exceptminorand
illiterate,alldepositorscanhavechequefacility.

�x ForaccountsstandingatBO,depositandwithdrawalcanalsobemadeattheaccount
office.

�x ThereisaprovisiontoopenPensionAccountforpensioners.SBinteresttablegivenas
AnnexureXandX-A.



ChangesinstatutoryrulesofPOSBonimplementationofCBS

i) DepositsandwithdrawalscanbedonethroughanyelectronicmodeinCBS
Postoffice

ii) InterpostofficetransactionscanbedonebetweenCBSPostoffices.
iii) ATM/DebitcardscanbeissuedtoSavingsAccountholders.

1.A.BASICSAVINGSACCOUNT:

Ministryoffinancehasintroducedw.e.f.20.5.2013anothercategoryofaccountscalled
“BasicSavingsAccount”tofacilitateopeningofzerobalanceaccountsbybeneficiariesof
variousGovernmentWelfareSchemesandrenamedall the“WorkersWageAccounts”
opened underrule 4A ofPOSA Rules 1981 as wellas allold Age/Widow/disabled
PensionersaccountsasBasicSavingsaccount.

Salientfeaturesoftheaccount
�x A registeredadultmemberofanyGovt.WelfareSchemecanopenBasicSavings

Scheme

�x Aguardianofaminorwhosenameisregisteredforany/govt.Welfareschemecan

alsoopenBasicSavingsaccount

�x Onlyoneaccountcanbeopenedbythebeneficiaryandguardianofbeneficiary

�x Nominimum amountwillberequiredtoopensuchaccountandnominimum balance

needstobemaintainedinsuchaccount

�x AnyGovt.benefitandanyotherdepositcanbemadeintheseaccounts

�x Thesewillbenon-chequeaccounts

�x Onlysingleaccountmaybeopenedunderthiscategory.HoweverexistingJoint“A”

workerswageaccounts(ifopened)maycontinueasJoint”A”BasicSavingsaccount.

�x Thedepositorhastoprovideacopyofletter/cardissuedbycompetentauthorityof

anystateorcentralGovernmentdepartmentmentioningnameofbeneficiaryunder

anywelfarescheme.Noaccountwillbeopenedwithoutprovidingthisinformation.

�x Inadditiontothisthedepositorhastoprovideonedocumentasaddressprooffrom

thedocumentsprescribedforLow RiskAccountsandphotographsasrequiredfor

Lowriskaccounts.

�x Whileopeningnew accounts,schemecode,andRegistration/Enrollment/Reference

numberofthebeneficiarycontainedinletter/card/issuedbycompetentauthorityof

anyStateorCentralGovt.orletterorcardnumberanddateshouldbeenteredinthe

fieldprovidedforenteringJobcardno.intheaccountopeningscreen.

�x Allotherformalitiesapplicabletonormalsavingsaccount,specimensignature,issue

ofPRinBOs,issueofpassbookshouldbefollowed.

�x Interestwillbecalculatedandcreditedinsuchaccountsbyfollowingthenormal



procedurelaiddownforsavingsaccounts.

NameoftheWelfareScheme Code
NREGAJoint NJ
NREGAsingle NS
IndiraGandhiNationalOldAgepensionScheme AP
IndiraGandhiNationalWidowPensionScheme WP
IndiraGandhiNationaldisabilityScheme DP
Post-MatricScholarshipforSCStudents JS
Pre-matricScholarshipforSCStudents JM
Pre-matricScholarshipforchildrenofthoseengagedinuncleanoccupation JU
UpgradationofmeritofSCstudents JG
Post-matricScholarshipforOBCs JO
TopclasseducationScheme JT
ScholarshiptoUniversities/collegeStudents HC
FellowshipSchemesofUGC HF
FellowshipSchemesofAICTE HE
NationalMeanscum MeritScholarship HM
NationalSchemeforIncentiveforthegirlchildforsecondaryeducation HG
Post-matricScholarshipSchemeforSTstudents TM
TopClassEducationSystem TT
RajivGandhiNationalFellowship TF
MatricScholarshipScheme MM
MaulanaAzadNationalFellowship MF
Meritcum MeansScholarshipScheme MS
IndiraGandhiMatriyaSahyogYojna WI
DhanalakshmiScheme WD
JananiSurakshaScheme FJ
ScholarshiptotheChildrenofbeediWorkers LC
HousingSubsidytobeediworkers LH
StipendtochildreninthespecialschoolsundertheChildLabourProject LL
StipendtotraineesundertheSchemeofWelfareofSC/STjobseekersthrough
Coaching,GuidanceandvocationalTraining

LJ

Paymentofstipendtotraineesundertheschemeofskilldevelopmentin34districts
affectedbyleftWingExtremism(LWE)

LE

LPGGasAgency PG

2.RECURRINGDEPOSIT

a.Minimum amountofDepositisRs10.ThereisNomaximum limit.Depositshouldbe
madeeverymonth.IfnextmonthlydepositinRDaccountopenedbetween1stand15th

ofamonthisnotdepositedby15thoffollowingmonthandnextmonthlydepositinRD
accountopenedbetween16thandlastworkingdayofamonthisnotdepositedbylast
workingdayofthemonth,defaultfee@ 5paisaforevery5rupeesshallbecharged.
ThiswillbeapplicabletobothCBSandnon-CBSpostoffices.



b.IncaseofdepositsmadeinRDaccountsbyCheque,dateofcreditofchequeintoGovt.
Accountsshallbetreatedasdateofdeposit.

c. If,inanyRDaccount,thereismonthlydefault(s),thedepositorhastofirstpaythe
defaultedmonthlydepositwithdefaultfeeandthenhecanpaythecurrentmonth
deposit.ThiswillbeapplicableforbothCBSandnon-CBSpostOffices.

d.Maximum defaultsallowedinanaccountarefour(4).Afterfourdefaults,theaccount
istreatedas‘discontinued’.Payingdefaulteddepositsattherateof5paisaforevery
fiverupeesperdefaulteddeposits,withintwomonthsfrom thefifthdefault,canrevive
discontinued account.Ifitisnotrevived,theaccountcannotbecontinued.For
advancedeposits,includingdepositforcurrentmonth,rebateisallowedatthisrate:-

DenominationRs10 6advancedeposits Re1/-
12advancedeposits Rs4/-

e. Prematureclosureispermittedoncompletionofthreeyearsfrom thedateofopening.
Interestistobecalculatedaspertherulesandrateapplicabletoindividualsavings
account.Prematureclosureisnotpermittedwhenthereareadvancedepositsduring
theperiodexceptincaseofdeathofdepositor.

f. Onewithdrawalispermittedfrom theaccountoncompletionofoneyearfrom thedate
ofopeningontheconditionthat:-

�x Atleast12depositsshouldhavebeenmade.
�x Accountshouldnothavebeendiscontinuedone.
�x Amountnotexceeding50%ofthebalanceispayable.
�x Withdrawalmayberepaidononelumporinequalmonthlyinstallments.
�x Interestchargedforwithdrawaltakenis2%abovethefiveyearT.D.account.

g.AccountcanbecontinuedforafurtherperiodofFiveyearsfrom thedateofmaturity.
IncaseofmaturityvalueofadiscontinuedRDaccountisretainedafterthedateof
maturity,thedepositorshallbeentitledtoasimpleinterestattherateapplicablefrom
timetotimetoPOsavingsaccountdepositedfrom thedateofmaturitytillthedateof
payment.

h.Undertheprotectedsavingsscheme,onthedeathofdepositorbeforematurityofthe
account,thelegalheirisentitledtogetfullmaturityvalue,subjecttotheconditions:-

�x Ageofthedepositoratthetimeofopeningshouldbebetween18and53
�x BenefitlimitedtothematurityvalueofRs50denomination
�x Accountshouldnothavebeendiscontinuedasonthedateofdeath
�x Atleast24depositsshouldhavebeenmade
�x Forthefirst24monthsnodefaultshouldbeoutstanding
�x Nowithdrawalshouldhavebeentakenduringthefirst24months.

Periodduringwhichopened AmountrepayableforanaccountofRs
10denominationonMaturity

From To
02/09/1993 31/12/1998 833.40

01/01/1999 14/01/2000 811.15



15/01/2000 28/02/2001 789.60
01/03/2001 28/02/2002 758.53
01/03/2002 28/02/2003 748.49
01/03/2003 30/11/2011 728.90
01/12/2011 31/03/2012 738.62
01/04/2012 31/03/2013 746.51

01/04/2013 31/03/2014 744.53

01/04/2014 31/03/2016 746.53

01/04/2016 30/06/2016 726.97

01/07/2016 30/09/2016 726.97

01/10/2016 31/03/2017 725.05

01/04/2017 30/06/2017 7.2%

01/07/2017 31/12/2017 7.1%

01/01/2018 30/09/2018 717.43

01/10/2018 ……… 725.05(7.3%)

3 TIMEDEPOSIT:

Period during
whichopened

Rateofinterestperannum %

From To 1year 2years 3years 5
Years

01/03/2001 28/02/2002 7.5 8.0 9.0 9.0
01/03/2002 28/02/2003 7.25 7.5 8.25 8.5
01/03/2003 30/11/2011 6.25 6.5 7.25 7.5

01/12/2011 31/03/2012 7.7 7.8 8.0 8.3
01/04/2012 31/03/2013 8.2 8.3 8.4 8.5
01/04/2013 31/03/2014 8.2 8.2 8.3 8.4
01/04/2014 31/03/2016 8.4 8.4 8.4 8.5
01/04/2016 30/06/2016 7.1 7.2 7.4 7.9
01/07/2016 30/09/2016 7.1 7.2 7.4 7.9
01/10/2016 31/12/2016 7.0 7.1 7.3 7.8
01/01/2017 31/03/2017 7.0 7.1 7.3 7.8
01/04/2017 30/06/2017 6.9 7.0 7.2 7.7
01/07/2017 31/12/2017 6.8 6.9 7.1 7.6
01/01/2018 30/09/2018 6.6 6.7 6.9 7.4
01-10-2018 31/12/2018 6.9 7.0 7.2 7.8
01-01-2019 Tilldate 7.0 7.0 7.0 7.8

a.Therearefourtypesofaccountsnamely1year,2year,3yearand5yearaccount
b.Asingleindividualcanopenaccount,twoadultsjointly;guardianonbehalfofaminor

oraminorhimselfwhohasattainedtheageof10years.
c. Anynumberofaccountscanbeopened.Thereshallbeonlyonedepositinanaccount.

ThedepositshouldbeinmultiplesofRs100andthereisnomaximum limit.



d.Annualinterestcanbeautomaticallycreditedtosavingsaccountofthedepositor.
e. PostmaturityinterestshallbeallowedatSBrate.
f. IthasbeendecidedthatawaitingamendmentbyMOF(DEA)Postofficeswillnotallow

closureofanyTDaccountopenedfrom dateofreceiptofthisorderupto6months
periodfrom thedateofopeningofaccount(exceptforthoseTDaccountswhichare
renewedautomaticallyinFinaclethroughabatch)

g.AsandwhenanyTDaccountisclosedbeforeoneyear,interestattherateapplicable
for savingsaccountfrom timetotimeshallbepayable.Thisisapplicableforboth
CBSandnon-CBSpostoffices.

h.Incaseofprematureclosureonorafter1.12.2011,ifthedepositiswithdrawnafterthe
expiryofoneyearfrom thedateofdeposit,interestonsuchdeposits shallbe
calculatedattherate,whichshallbeonepercentlessthantheratespecifiedfora
periodofdepositof1year,2yearsand3yearsasmentionedintheconcernedtable
givenrule7ofPOTDrules(TimeDepositReadyReckoneravailableasAnnexureXI)

i. InCBSpostoffices,whenanyTDaccountismatured,thesameTDaccountwillbe
automaticallyrenewedfortheperiodforwhichtheaccountwasinitiallyopenede.g.2
yearsTDAccountwillbeautomaticallyrenewedfortwoyears.Interestrateapplicable
onthedayofmaturitywillbeapplied.

4.MONTHLYINCOMESHCEME

a.The maturity period ofMonthly Income Scheme Accounts opened on orafter
1.12.2011shallbe5years.

b.Accountcanbeopenedbysinglei.e.anadult,minorhimself,Guardianonbehalfof
minor,JointAccountwhetherA/BbytwoorthreeadultsAccountcanbeopenedatall
HOsandSubOffices.

c. Minimum amountofdepositisRs100andinmultiplesofRs100.Maximum amountis
Rs4.5lakhsinthecaseofsingleaccountand9lakhsinthecaseofjointaccount.

d.Wherethemonthlyinterestcontainspartofarupeeandifsuchpartis50paisaormore,
itisincreasedtoonecompleterupeeandifsuchpartislessthan50paisa,itis
ignored.

e. Whererepaymentofadeposit,inclusiveofBonushasbecomeduebuthasnotbeen
made,simpleinterestasapplicabletoindividualsavingsaccountshallbeonthe
amountduefrom thedateofmaturitytothedateofrepaymentofthedeposit,anypart
oftheperiodwhichislessthanamonthshallbeignored.

f. Nobonuswillbepaidfortheaccountsopenedfrom 13/02/06to07/12/2007.5%
bonusispayablefortheaccountsopenedonorafter8.12.2007.Thereshallnobonus
admissibleonmaturityintheaccountsopenedonorafter01.12.2011.

g.Iftheaccountisclosedbeforethreeyears,anamountequaltotwopercentofthe
depositshallbedeductedandiftheaccountisclosedafterthreeyears,anamount
equaltoonepercentonthedepositamountshallbededucted.

h.ForclosureofaccountandprematureclosureatSO,priorapprovalfrom HeadOfficeis
notrequired.

i. IncaseofMISaccountsstandingatCBSpostoffices,monthlyinterestcanbecredited
intosavingsaccountstandingatanypostoffice.

Periodduringwhichopened Minimum
amount of
Deposit
(Rs)

Maximum
amount in
case of
single
account

Rate of
interest per
annum



From To
02/09/93 31/12/98 6000 204000 13
01/01/99 14/01/00 6000 204000 12
15/01/00 31/01/00 6000 204000 11
01/02/00 17/07/00 6000 300000 11
18/07/00 28/02/01 1000 300000 11
01/03/01 28/02/02 1000 300000 9.5

01/03/02 28/02/03 1000 300000 9
01/03/03 31/07/07 0000 300000 8
01/08/07 30/11/11 1500 450000 8

01.12.11 31/03/2012 1500 450000 8.2
01/04/2012 31/03/2013 1500 450000 8.5
01/04/2013 31/03/2016 1500 450000 8.4
01/04/2016 30/06/2016 1500 450000 7.8
01/07/2016 30/09/2016 1500 450000 7.8
01/10/2016 31/12/2016 1500 450000 7.7
01/01/2017 31/03/2017 1500 450000 7.7
01/04/2017 30/06/2017 1500 450000 7.6
01/07/2017 31/12/2017 1500 450000 7.5
01/01/2018 30/09/2018 100 450000 7.3
01/10/2018 100 450000 7.7

5.SENIORCITIZENSSAVINGSSCHEME

a.PeriodoftheaccountisFiveyearsfrom thedateofopening.
b.Anyindividualwhohasattainedtheageof60yearsonthedateofopening,ORwho

hasattainedtheageof55yearsormorebutlessthan60years,andwhohasretired
onsuperannuationorotherwiseonthedateofopeningofanaccountunderthese
rules,subjecttotheconditionthattheaccountisopenedbysuchindividualwithinone
monthofthedateofreceiptoftheretirementbenefitsalongwithacertificatefrom the
employerindicatingthefactofretirementonsuperannuationorotherwise,retirement
benefitand period ofsuch employmentwith the employerisattached with the
applicationform .

c. Theretiredpersonnelofdefenseservices(excludingciviliandefenceemployees)the
minimum agelimitis50(SBOrder18/2017).

d.Jointaccountisopenedwiththespouseonlyandnotwithanyotherperson.Inthe
caseofJointaccountageoffirstapplicant(depositor)istheonlyfactortodecidethe
eligibility.Thereisnoagebar/limitforthesecondapplicant.Thequestionofanyshare
ofthesecondapplicant/jointaccountholder(spouse)thereforedoesnotarise.

e. Depositormayoperatemorethanoneaccountsubjectto theconditionthatthe
balance in allthe accountstaken togethershallnotexceed the maximum limit
prescribed.TheamountofdepositofRs1000orinmultiplesofonethousand,subject
tothemaximum ofRupeesFifteenLakh.NowithdrawalispermittedbeforeFiveyears
from thedateofopening.

f. Therateofinterestis8.7%from 01/10/2018.Interestshallbepayableon1stworking
dayofApril,July,OctoberandJanuary.ItisapplicabletoatallCBSandnon-CBSPost
offices.Automatic transferofinterestinto savings accountfacility is available.
QuarterlyinterestofSCSSaccountsstandingatCBSpostofficecanbecreditedin



savingsaccountstandingatanyotherCBSpostoffice.Iftheaccountisnotclosed
aftermaturity;postmaturityinterestatPOSBratewillbepaiduptotheprevious
monthofclosure.

g.Prematureclosureisallowedafteroneyearfrom thedateofopening.Iftheaccountis
closedafteroneyear,butbefore2yearsfrom thedateofopening–deduct1.5%on
deposit.Iftheaccountisclosedaftertwoyears-deduct1%ondeposit

h.FeeforduplicatepassbookfortheFirsttime–Rs10andforsubsequentissueRs20/-.
Transferoftheaccountfrom postofficetobankandviceversaispermitted.

6.PUBLICPROVIDENTFUNDSCHEME1968

AccountcanbeopenedbyanAdultorGuardianonbehalfofminor.Onlyoneaccountcan
beopenedinthenameofaperson.Minimum amountforopeningofPPFAccountshallbe
Rs.100.Twelvedepositscanbemadeinafinancialyear.Thedepositscanbeaccepted
bycheque/cash(includingoutstationcheque).Minimum depositinayearisRs500/and
maximum isRs1,50,000/-.(F.No.113-01/2011-SBdated21.8.2014).ThePPFschemecanbe
operateduptodouble-handedPostOffices.(F.No.32-01/2014-SBdated9.1.2015)

a.Loanisadmissiblefrom thethirdyear.Loanamountislimitedto25%ofbalanceheld
attheendofprevioustwoyears.Freshloanisnotallowedwhenpreviousloanor
interestthereofisoutstanding.Interestischargedattherateof2% perannum if
principalamountisrepaidwithin36months. 6% interestwillbechargedonthe
outstandingloanafter36months.

b.Withdrawalspermissibleeveryyearfrom seventhfinancialyearfrom theyearof
openingtheaccount,limitedonewithdrawalineveryyear.

c. Amountofwithdrawalislimitedto50%ofbalanceattheendofthefourthpreceding
yearlessamountofoutstandingloanor50% ofbalanceattheendofimmediate
precedingyearofwithdrawallessamountofoutstandingloan,ifanywhicheverisless.

d.Asubscribercanclosetheaccountinthe16thfinancialyear.Theaccountcanalsobe
continuedwithorwithoutsubscription,forfurtherblocksof5years.

Periodduringwhichopened
From To

Minimum
amount of
deposit in a
year(Rs)

Maximum amountof
depositin a year(in
Rs)

Rate of
interest

1/04/86to 14/01/00 100 60,000 12
15/01/00to28/02/01 100 60,000 11
01/03/01to28/02/01 100 60,000 9.5
01/03/02to14/11/02 100 60,000 9
15/11/02to28/02/02 500 70,000 9
01/03/03to30/11/11 500 70,000 8
01/12/11to31/03/12 500 1,00,000 8.6
01/04/12to31/03/13 500 1,00,000 8.8
01/04/13to12/08/14 500 1,00,000 8.7
13/08/14to31/03/16 500 1,50,000 8.7
01/04/16to30/06/16 500 1,50,000 8.6
01/07/16to30/09/16 500 1,50,000 8.6



01/10/16to31/12/16 500 1,50,000 8.5
01/01/17to31/03/17 500 1,50,000 8.0
01/04/17to30/06/17 500 1,50,000 7.9
01/07/17to31/12/17 500 1,50,000 7.8
01/01/18to31/09/18 500 1,50,000 7.6
01/10/18toTilldate 500 1,50,000 8.0

7.SukanyaSamriddhiAccounts

a.Rateofinterest9.1%perannum in2014-15,calculatedonyearlybasis,yearlycompounded.The
interestratewillberevisedeveryquarter

Periodfrom Periodto RateofInterest
01/04/2015 31/03/2016 9.2%
01/04/2016 30/06/2016 8.6%
01/07/2016 30/09/2016 8.6%
01/10/2016 31/12/2016 8.5%
01/01/2017 31/03/2017 8.5%
01/04/2017 30/06/2017 8.4%
01/07/2017 31/12/2017 8.3%
01/01/2018 30/09/2018 8.1%
01/10/2018 Tilldate 8.5

b.Minimum INRRs.250/-andmaximum INRRs.1,50,000/inafinancialyear

c.SubsequentdepositinmultipleofINR.100/-

d.Depositscanbemadeinlump-sum.

e.Nolimitonnumberofdepositseitherinamonthorinafinancialyear.

f.Alegalguardian/Naturalguardiancanopenaccountinthenameofgirlchild.

g.Aguardiancanopenonlyoneaccountinthenameofonegirlchildandmaximum twoaccounts
inthenameoftwodifferentGirlchildren.

h.Accountcanbeopeneduptoageof10yearsonlyfrom thedateofbirth.Forinitialoperationsof
scheme,oneyeargracehasbeengiven.Withthegrace,Girlchildwhoisbornbetween2.12.2003
and1.12.2004canopenaccountupto1.12.2015.

i.Ifminimum Rs.1000/isnotdepositedinafinancialyear,accountwillbecomediscontinuedand
canberevivedwithapenaltyofRs.50/peryearwithamountrequiredfordepositforthatyear.

j.Tomeetthefinancialrequirementsoftheaccountholder forthepurposeofhigher
education,partialwithdrawaluptomaximum fiftypercentofthebalanceatcredit,atthe
endoftheprecedingfinancialyearfrom thedateofapplicationmadeforfirstwithdrawal
shallbeallowedtothegirlchildafterattainingtheageof18yearsorpassing10thstandard,
whicheveris earlier. Withdrawals can be made in installments also.However,one



withdrawalinonefinancialyear,subjecttomaximum 5withdrawalswithinoveralllimitof
50% balanceatthecreditofprecedingfinancialyearfrom thedateoffirstapplication
madeforwithdrawal.

k.Accountcanbeclosedaftercompletionof21years.

l.NoPostMaturityInterestispaidafter21years

m.Normalprematureclosurewillbeallowedaftercompletionof18years/providedthatgirlis
married.

o.SukanyaSamriddhiAccounthas been specified underclause (viii)ofSub Section (2)of
Section80(C)ofIncomeTaxAct1961anddepositsundertheseaccountsenjoybenefitofthis
incomeTaxSectionuptotheoverallmaximum limitofRsOneLakhFiftyThousand(1,50,000).

p.ByFinanceAct2015,anewclause(11A)hasbeeninsertedunderSection10ofincomeTaxAct,
1961underwhichanyamountwithdrawnfrom SukanyaSamriddhiAccountwillnotbeincludedin
thetotalincomeofapreviousyearofapersonforthepurposeofcalculationofincomeTax.

q.ByFinanceAct2015,anewclause(ba)hasbeeninsertedunderclause(viii)ofsub-section4of
Section80CofIncomeTaxAct1961underwhichaLegalGuardiancanclaim incomeTaxbenefit
fortheamountdepositedbyhim orhis/hergirlchildundertheSukanyaSamriddhiAccount.

8.NSCVIIIISSUE
a.Nomaximum limitfordeposit.Minimum depositisRs100/-andmultipliesof100.

From 01/07/2016pre-printedNSCshavebeenstopped.(SBOrder6/2016)
b.Canbeissuedtoindividualsonly
c. Thematurityperiodshallbesixyearsfrom thedateofissue,inrespectofNSCsissued

upto30.11.2011.ThematurityperiodofNSCsissuedonorafter01.12.2011shallbe
five(5)years.

d.Incaseofcheques,onlylocalchequesareaccepted.
e. Theycanbepledgedassecurity.DuplicateNSCisnotallowedtopledgeassecurity
f. Nominationfacilityisavailable.
g.Noprematureencashmentispermittedinthenormalcourse.

InvestmentsbyindividualswillqualifyfortaxdeductionunderSection80(c)ofITAct.
Postmaturityinterestwillbepaidattherate,asapplicabletoindividualsavingsaccountson
theamountduefrom thedateofmaturitytothedateofrepaymentofthedeposit.Anypartof
theperiodwhichislessthanamonthshallbeignored.

h.Witheffectfrom 1.1.2018,theamountinclusiveofinterest,payableonencashmentof
thecertificateatanytimeaftertheexpiryofitsmaturityperiodshallbeRs.144.23for
depositsofRs.100.

i. Tableshowingthematurityamountpayableforthedifferentyearsofpurchase

Periodduringwhichpurchased MaturityvalueforadenominationofRs.1000/-

From To
08/05/89 31/12/98 Rs.2015.00 Maturityperiodis6years



01/01/99 14/01/00 Rs.1956.00 Maturityperiodis6years

15/01/00 28/02/01 Rs.1901.20 Maturityperiodis6years
01/03/01 28/02/02 Rs.1745.20 Maturityperiodis6years
01/03/02 28/02/03 Rs.1695.90 Maturityperiodis6years

01/03/03 30/11/11 Rs.1601.00 Maturityperiodis6years

01.12.2011 31/03/2012 Rs.1509.00 Maturityperiodis5years

01/04/2012 31/3/2013 Rs.1523.50 Maturityperiodis5years

01/04/2013 31/3/2016 Rs.1516.20 Maturityperiodis5years
01/04/2016 30/06/2016 Rs.1476.10 Maturityperiodis5years
01/07/2016 30/09/2016 8.1% Maturityperiodis5years
01/10/2016 31/12/2016 8.0% Maturityperiodis5years
01/01/2017 31/03/2017 8.0% Maturityperiodis5years
01/04/2017 30/06/2017 7.9% Maturityperiodis5years
01/07/2017 31/12/2017 7.8% Maturityperiodis5years

01/01/2018 30/09/2018 7.6% Maturityperiodis5years
01/10/2018 Tilldate 8.0% Maturityperiodis5years

PREMATUREENCHASHMENTundersub-rule(1)ofrule16aftertheexpiryofthreeyearsfrom
thedateofpurchaseofcertificate.

Periodfrom thedateofthecertificatetothedate
ofitsencashment

Amountpayableinclusiveofinterest
forNSCspurchasedfrom 01/12/2011
to31/03/2012foradenominationof
Rs.100/

Threeyearsormore,butlessthanthreeyearsand
sixmonths

123.14

Threeyearsandsixmonthsormore,butlessthan
fouryears

127.49

Fouryearsormore,butlessthanfouryearsand
sixmonths

131.99

Fouryearsandsixmonthsormore,butlessthan
fiveyears

136.65

PREMATUREENCHASHMENTundersub-rule(1)ofrule16aftertheexpiryofthreeyearsfrom
thedateofpurchaseofcertificate.

Periodfrom thedateof certificatetothe
dateofitsencashment

Amountpayableinclusiveofinterest
Certificates purchased from 1.4.2012 to
31.3.2013foradenominationofRs.100/



Threeyearsormore,butlessthan three
yearsandsixmonths

Rs.124.60

Threeyearsandsixmonthsormore,but
lessthanfouryears

Rs.129.26

Fouryearsormorebutlessthanfouryears
andsixmonths

Rs.134.08

Fouryearsandsixmonthsormore,butless
thanfiveyears

Rs.139.09

PREMATUREENCHASHMENTundersub-rule(1)ofrule16aftertheexpiryofthreeyearsfrom
thedateofpurchaseofcertificate.

Periodfrom thedateof certificatetothe
dateofitsencashment

Amountpayableinclusiveofinterest
Certificates purchased from 1.4.2014 to
31.3.2016foradenominationofRs.100/

Threeyearsormore,butlessthan three
yearsandsixmonths

Rs.124.24

Threeyearsandsixmonthsormore,but
lessthanfouryears

Rs.128.81

Fouryearsormorebutlessthanfouryears
andsixmonths

Rs.133.56

Fouryearsandsixmonthsormore,butless
thanfiveyears

Rs.138.48

PREMATUREENCHASHMENTundersub-rule(1)ofrule16aftertheexpiryofthreeyearsfrom
thedateofpurchaseofcertificate

Periodfrom thedateof certificatetothe
dateofitsencashment

Amountpayableinclusiveofinterest
Certificatespurchased from 1.4.2016 fora
denominationofRs.100/

Threeyearsormore,butlessthanthreeyears
andsixmonths

Rs.122.85

Threeyearsandsixmonthsormore,butless
thanfouryears

Rs.127.13

Fouryearsormorebutlessthanfouryears
andsixmonths

Rs.131.57

Fouryearsandsixmonthsormore,butless
thanfiveyears

Rs.136.16

Note:Latestratesareavailableunder“SBOrders”intheIndiaPostWebsite.

9.TenyearNationalSavingsCertificates (IX-Issue)



(Thisschemeisdiscontinuedwitheffectfrom 20.12.2015.)

�x Cameintoforceonthe1stdayofDecember,2011
�x IssuedindenominationsofRs100,Rs500,Rs1000,Rs5000,Rs10000
�x The maturity period ofa certificate ofany denomination shallbe ten years

commencingfrom thedateofissueofthecertificate.
�x Theamount,inclusiveofinterest,payableonencashmentofacertificateatanytime

aftertheexpiryofitsmaturityperiodshallbeRs234.35fordenominationofRs100
anditsproportionaterateofanydenominationforthecertificatespurchasedbetween
1.12.2011 and 31.3.2012.This is Rs.238.87 fordenomination ofRs 100 and its
proportionaterateofanydenominationforthecertificatespurchasedfrom 1.4.2012to
31.3.2013andRs.236.60from 1.4.2013onwards.

Note:Theamountofinterestaccruingonacertificateofanyotherdenominationshall
beproportionatetotheamountspecifiedabove.

Prematureencashment

1.Notwithstandinganythingcontainedinrule15andsubjecttosub-rules(2),(3)and
certificatemaybeprematurelyen-cashed in anyofthefollowing circumstances,
namely:-

a)Onthedeathoftheholderoranyofjointholders:
b)OnforfeiturebyapledgebeingaGazettedgovernmentofficerwhenthepledgeisin

conformitywiththeserules;or
c) Whenorderedbycourtoflaw.
2.Ifacertificateisen-cashedundersub-rule(1)withinaperiodofoneyearfrom thedate

ofthecertificate,onlythefacevalueofthecertificateshallbepayable.
3.Ifacertificateisen-cashedundersubrule(1),afterexpiryofoneyearbutbeforethe

expiryofthreeyearsfrom thedateofcertificate,theencashmentshallbeatadiscount.
Onencashmentofthecertificate,anamountequivalenttothefacevalueofthe
certificatetogetherwithsimpleinterestshallbepayable.Suchsimpleinterestshallbe
calculatedonthefacevalueattherateapplicablefrom timetotimetosingleaccounts
underthePostofficeSavingsAccountsrules,1981,forthecompletemonthsforwhich
thecertificatehasbeenheld.Thedifferencebetweentheaforesaidsimpleinterestand
theinterestaccruingunderrule15shallbedeemedtobethediscount.

4.Ifacertificateisen-cashedundersubrule(1)afterexpiryofthreeyearsfrom thedate
ofthecertificate,theamountpayableinclusiveofinterestaccruedunderrule15and
afteradjustmentofdiscount,shallbeasspecifiedintheTablebelowforacertificate
ofRs100denominationandataproportionaterateforacertificateofanyother
denomination.

5.
Periodfrom thedateofthecertificatetothe
dateofitsencashment

AmountpayableinclusiveofinterestforNSC
of denomination of Rs.100/ purchased
between1.12.2012and31.3.2012

3yearsormore,butlessthan3yearsand6
months

123.14

3yearsand6monthsormore,butlessthan
4years

127.49

4yearsormorebutlessthan4yearsand6 131.99



months

4yearsand6monthsormore,butlessthan
5years

136.65

5yearsormore,butlessthan5yearsand6
months

143.81

5yearsand6monthsormore,butlessthan
6years

149.13

6yearsormore,butlessthan6yearsand6
months

154.65

6yearsand6monthsormore,butlessthan
7years

160.37

7yearsormore,butlessthan7yearsand6
months

166.30

7yearsand6monthsormorebutlessthan
8years

172.46

8yearsormore,butlessthan8yearsand6
months

178.84

8yearsand6monthsormore,butlessthan
9years

185.46

9yearsormore,butlessthan9yearsand6
months

192.32

9yearsand6monthsormore,butlessthan
10years

199.43

Prematureencashment
1.Ifacertificateisen-cashedundersubrule(1)purchasedonorafter1.4.2012,theamount

payableinclusiveofinterestaccruedunderrule15andafteradjustmentofdiscount,shall
beasspecifiedintheTablebelow foracertificateofRs100denominationandata
proportionaterateforacertificateofanyotherdenomination.



Periodfrom thedateofthecertificatetothe
dateofitsencashment

AmountpayableinclusiveofinterestforNSC
purchasedonorafter1.4.2012to31.3.2013.

3yearsormore,butlessthan3yearsand6
months

124.60

3yearsand6monthsormore,butlessthan4
years

129.26

4yearsormorebutlessthan4yearsand6
months

134.08

4yearsand6monthsormore,butlessthan5
years

139.09

5yearsormore,butlessthan5yearsand6
months

145.20

5yearsand6monthsormore,butlessthan6
years

150.72

6yearsormore,butlessthan6yearsand6
months

156.45

6yearsand6monthsormore,butlessthan7
years

162.39

7yearsormore,butlessthan7yearsand6
months

168.56

7yearsand6monthsormorebutlessthan8
years

174.97

8yearsormore,butlessthan8yearsand6
months

181.62

8yearsand6monthsormore,butlessthan9
years

188.52

9yearsormore,butlessthan9yearsand6
months

195.68

9yearsand6monthsormore,butlessthan
10years

203.12

Periodfrom thedateofthe
certificatetothedateofits
encashment

Amount payable inclusive of
interestforNSCpurchasedonor
after1.4.2013onwards

3yearsormore,butlessthan3
yearsand6months

124.24

3yearsand6monthsormore,but
lessthan4years

128.81

4yearsormore,butlessthan4
yearsand6months

133.56

4yearsand6monthsormore,but
lessthan5years

138.48

5yearsormore,butlessthan5
yearsand6months

144.50

5yearsand6monthsormore,but
lessthan6years

149.92



6yearsormore,butlessthan6
yearsand6months

155.55

6yearsand6monthsormore,but
lessthan7years

161.38

7yearsormore,butlessthan7
yearsand6months

167.43

7yearsand6monthsormore,but
lessthan8years

173.71

8yearsormore,butlessthan8
yearsand 6months

180.22

8yearsand6monthsormore,but
lessthan9years

186.98

9yearsormore,butlessthan9
yearsand6months

193.99

9yearsand6monthsormore,but
lessthan10years

201.27

10. KISANVIKASPATRA

AsperDirectorateletternumberF.No.113-01/2011-SBdated24.11.2011(SBorderNo.
22/2011)saleofKisanVikasPatraisdiscontinuedfrom thecloseofbusinessof
30.11.2011.

DetailsaboutthediscontinuedtypeofKisanVikasPatra

a) Certificatesoldupto30.11.2011wereofthedenominations,Rs100,Rs500,Rs
1000Rs10000andRs50000.

b)Certificatescanbeen-cashedatanytimeafterexpiryof2yearsand6months
from thedateofpurchase.Nominationandidentityslipfacilitiesareavailable.
b)Postmaturityinterestfixedfortheindividualsavingswillbepaidforthe

amountdueonthedateofmaturity.Anypartoftheperiod,whichislessthana
month,shallbeignored.

c) Eg.KVPofdenominationofRs1000purchasedon12/10/1998preferredto
cashon25/03/2005,i.e.after1yearand11monthsfrom thedateofmaturity
(maturityperiod5yearsand6months)

Formula Maturityamount�uRateofinterest�uno.ofmonths
---------------------------------------------------------------

1200

Rs2000�u4�u23
-----------------------= Rs.153.33

1200

MaturityvalueofKisanVikasPatra



Period during which
purchased

Maturityperiod Maturityvalue

From To

02/09/93 31/12/98 Fiveyearsandsixmonths Doublethefacevalue

01/01/99 14/01/00 Sixyears Doublethefacevalue

15/01/00 28/02/01 Sixyearsandsixmonths Doublethefacevalue

01/03/01 28/02/02 Sevenyearsandthreemonths Doublethefacevalue

01/03/02 28/02/03 Sevenyearsandeightmonths Doublethefacevalue
01/03/03

23/09/14

30.11.11

31/03/16

Eightyearsandsevenmonths
Eightyearsandfourmonths

Doublethefacevalue

doublethefacevalue

01/04/16 30/09/16 Nineyearsandtwomonths doublethefacevalue

01/10/2016 31/03/2017 Nineyearsandfourmonths doublethefacevalue

01/04/2017
01/07/2017

01/01/2018

30/06/2017
31/12/2017

30/09/2018

Nineyearsandfivemonths
Nine years and seven
months
Nineyearsandtenmonths

doublethefacevalue
doublethefacevalue

doublethefacevalue

01/10/2018 ------------ Nineyearsandfourmonths doublethefacevalue

KisanVikasPatraisre-introducedvidegazettenotificationdated23.9.2014.

Thesalientfeaturesare:

a.Theminimum amountofdepositisRs1000/-andshouldbeinmultiplesof1000
b.Nomaximum limitfordeposits.
c. Asingleholdertypemaybeissuedto(a)anadultforhimselforonbehalfofminoror

toaminor
d.Joint‘A’andJoint‘B’typeofcertificatesmaybeissuedtotwoadults.
e. Paymentforpurchaseofacertificatemaybemadetoapostofficeorbankbycash,by

locallyexecutedcheque,payorderordemanddraftdrawninfavourofthePostmaster,
orbypresentingadulysignedwithdrawalform orchequetogetherwiththepassbook
forwithdrawalfrom Savingsaccountstandingincreditofthepurchaseratthesame
Postoffice

i. Wherepaymentismadebycheque,payorder,demanddraft,andcertificateshallnot
beissuedbeforetheproceedsofthecheque,payorderordemanddraft,asthecase
maybe,arerealized.Thedateofsuchcertificateshallbedateofrealizationofthe
cheque,payorderordemanddraft,asthecasemaybe.



j. Maturityperiodis9yearsand4monthsforKVPsfrom 01.01.2019
k. If,foranyreason,acertificatecannotbeissuedimmediately,aprovisionalreceiptshall

begiventothepurchaserwhichmaylaterbeexchangedforacertificateandinsucha
casethedateofcertificateshallbethedateofprovisionalreceipt.

l. ThematurityperiodofKisanVikasPatra(KVP)purchasedonorafter1.4.2016shallbe
nineyearsandtwomonths.Rs.1000/shallbecomeRs.2000/aftermaturity.

m.Pre-matureencashmentvalueofKisanVikasPatra,purchasedonorafter01/01/2018
shallbeasfollows.

After Amount payable for the
denominationofRs.1000

(1) (2)
1 2andhalfyearsbutlessthan3years Rs.1165
2 3yearsbutlessthan3andhalfyears Rs.1201
3 3andhalfyearsbutlessthan4years Rs.1238
4 4yearsbutlessthan4andhalfyears Rs.1277
5 4andhalfyearsbutlessthan5years Rs.1316
6 5yearsbutlessthan5andhalfyears Rs.1357
7 5andhalfyearsbutlessthan6years Rs.1399
8 6yearsbutlessthan6andhalfyears Rs.1443
9 6andhalfyearsbutlessthan7years Rs.1488
10 7yearsbutlessthan7andhalfyears Rs.1534
11 7andhalfyearsbutlessthan8years Rs.1581
12 8yearsbutlessthan8andhalfyears Rs.1630
13 8andhalfyearsbutlessthan9years Rs.1681
14 9yearsbutlessthan9years6months Rs.1733
15 Nineandhalfyearsbutbeforethematurityof

Certificate
Rs1787

15 Onmaturityofcertificate Rs.2000

ServicingFeesforFinancialServices
Collectionchargesfor
outstationcheques

Collectionofchargesfor
outstationCheques;value
uptoRs.1000,Rs.30.Every
additionalRs.1000orpart
thereofRs.3

DebitedtoSBaccount.In
othercasescreditedto
UCR.

DuplicatePassbook
ForSB/RD/TD/MIS
accounts

Rs.10



DuplicatePassbook
ForPPFaccount
ForSrCitizenScheme
accountfirsttime
Subsequentissue

Re.1
Rs.10

Rs.20

Postagestampaffixed
onapplication

SupplyofLedgercopy Rs2forevery30entries CreditedtoUCR
Variationorcancellationof
NominationinPOSB
Accounts

Re1 Postagestampaffixedon
theapplication

NSCVIIIIssue
Forissueofduplicate
/Pledging/Releasing

Rs.5perNSC CreditedtoUCR

Transferfrom personto
person/variationor
cancellationofNomination

Rs.5perNSC Postagestampaffixedon
application

KVPIssueofduplicate
/pledgingReleasingfrom
pledging
Transferfrom personto
person

25paiseforRs.100
Denomination
1.00forother
denominations

CreditedtoUCR

Variationorcancellationof
Nomination
(perapplication)

Re.1/perapplication

FreshIVPinlieuof
mutilatedorspoiled

1.00percertificate Postagestampaffixed

FortransferofSenior
Citizenaccountwherethe
accounthasmorethan
balanceofRs.99000

(Nofeeforthebalance
uptoRs.99000)
ForfirsttimeRs5foreach
lakhandRs.10foreach
lakhonsubsequent
transfer

CreditedtoUCR

PowerofdifferentauthoritiesforSanctioningofClaims

PowerofsanctioningclaimsforSavingsAccounts,recurringdeposits,TimeDeposits,Monthly
IncomeSchemeandNSS

Authority WithNomination LegalEvidence Others
T/SSPM B&Cclass Rs.1000 Rs.1000 Rs.5000
ThislimitisforallthetypesofaccountsforCandBclassoffice
Authority WithNomination LegalEvidence Others



T/SSPM A-Class Rs.1000forother
thanRD/MIS
accounts.ForRD/MIS
accountsthereisno
limitiftheaccounts
arehaving
nomination

Rs.1000 Rs.5000

Authority Withnomination LegalEvidence Others
LSGSPM
(norm –based)

Rs.2000forother
thanRD/MIS
accounts.For
RD/MISaccounts
thereisnolimitifthe
accountsarehaving
nomination

Rs.2000 Rs.10000/

SPM/DPM/PM inHSG
(allnon-gazetted)

Nolimit Nolimit Rs.25000/

DPM/Sr.PM/Dy.PM/
SPOs(allgazetted
Group-B)

Nolimit Nolimit Rs.100000/

ChiefPostmasterIn
HO/SSPOs(all
GazettedGroup-A)

Nolimit Nolimit Rs.250000/

Regional
director/DirectorIN
GPO/(in
Mumbai/Kolkata)

Rs.375000/

CPMG/PMG(HQand
Region)

Rs.500000/

SavingsCertificates

Authority Withnomination LegalEvidence Others
T/SSPM Nolimit Rs.1000 Rs.5000
SPM inLSG Nolimit Nolimit Rs.10000
SPM/DPM/Postmaster
inHSG.
(allnon-gazetted)

Nolimit Nolimit Rs.25000

DeputyPostmaster/Sr.
PM/Deputychief
Postmaster/SPOs/Dy.
SPs(Allgazetted
Group-B)

Nolimit Nolimit Rs.100000

ChiefPostmastersin
HeadOffices/Sr.

Nolimit Nolimit 250000



SPOs/(Allgazetted
Group-A)
Regional
Director/Director
(GPOs)in
Mumbai/Kolkata

375000

CPMG/PMG(Head
quarter/Region)

5,00,000

1.ForallPPFclaims,thesanctioningauthorityisPostmasterofofficeofdeposit.Claim
exceedingRsfiveLakhshouldbesupportedbylegalevidenceifthereisnonomination

2.ForallProtectedSavingsSchemeinRD,sanctioningauthorityisHeadPostmaster,
whowillissuesanctionaftertheclaim isregisteredinRegional/CircleOffice.

3.FortheClaim ofCertificatesofaboveRs5000ofTimeScaleSubOfficesbasedon
legalevidence,thesanctioningauthorityistheDivisionalHead.

4.ForSCSS,allSPMsareauthorizedtosanctiondeceasedclaim casesirrespectiveof
theamountinvolvedifnominationisregistered.

MainfeaturesofSavingsaccountsandSavingsCertificatesclaims:

1.Thereisonlyonetypeofclaim form forallthethreetypesofclaims,i.e.

(a)Withnomination

(b)Withlegalevidence

(c)Withoutlegalevidence

2. Incaseofnonominationandnolegalevidencecases,theclaimanthastoproduceall

thethreedocumentsmentionedbelow:

a)Affidavit

b)Letterofindemnity

c) LetterofdisclaimeronAffidavit

3.NoseparatesanctionmemowillbeissuedandnoAccountclosureform willbe



requiredaftersanctionasboththeseoptionsareavailableintheclaim form itself.

4.Proofofdeathistobegivenbytheclaimantinoriginalafterwhichnofurtherenquiryis

requiredtobemadebythesanctioningauthority.

5.Claimanthastogivetwowitnessesontheclaim form andhis/herID aswellas

addressproofalongwithclaim form.AfteracceptanceofwitnessesbyBPM/SPM/PM

orSr.PM ontheclaim form nofurtherenquirywillberequiredtobemadeabout

genuinenessofclaimantbythesanctioningauthority.

6.EveryPostOfficewheretheaccountstands,onreceiptoftheclaim eitherdirectlyorby

insuredPostwillissueacknowledgmenttotheclaimantonthesamedayandsettle

thecasewithin7workingdays,iftheclaim fallsunderitsfinancialpowersorforward

thesametothesanctioningauthoritybyserviceinsuredPostonthedayofitsreceipt.

7.Everyadministrativeofficewilldisposeoftheclaim casewithin7workingdaysofthe

receiptofthesame.

8.Responsibilitywillbefixedfordelayinsettlementbeyond7workingdays.

(Thetimelimitsapplicablearesubjecttochangeasperthecitizencharter)



CHAPTER-VII

OtherFinancialServices

1.ElectronicClearanceService(ECS)

Under this scheme, the payments of
interest/salary/pension/commission/dividends/refundbybanketc.canbetransferredfrom
asingleusersourcetootherdestinationslikeBanks/companies/Governmentdepartment.
Theschemeisinoperationat15centerswhereReserveBankofIndiamanagesClearing
Housesandin19centreswhereSBIismanagingECSonbehalfofRBIand29othercenters
wherePunjabNationalBankandotherbanksaremanagingECSonbehalfofRBI.

UnderECSthedepositorsaregettingthefacilityofautomatictransferofmonthlyintereston
duedatesintotheiraccountsatthedesignatedbanks

LocationwhereRBIismanagingECS:

1.Ahmadabad 6.Chennai 11.Mumbai(Mah)
2.Bangalore 7.Guwahati 12.Nagpur(Mah)
3.Bhubaneswar 8.Hyderabad(AP) 13.NewDelhi
4.Kolkata(WestBengal)9.Jaipur(Rajasthan) 14.Patna(Bihar)
5.Chandigarh 10.Kanpur(UP) 15.Tiruvanthapuram

LocationswhereSBIismanagingECS:

1.Shimla(HP) 2.Nasik(Maharashtra) 3.Panaji(Goa)
4.Calicut(Kerala) 5.Trissur(Kerala) 6.Jabalpur(MP)
7.Jodhpur(Rajasthan) 8.Pondicherry(TN) 9.Tiruchirapalli(TN)
10.Durgapur(WB) 11.Hubli(Karnataka) 12.Dehradun(Uttaranchal)
13.Siliguri(WB) 14.Burdwan(WB) 15.Baroda(Gujarat)
16.Surat(Gujarat) 17.Sholapur(Maharashtra) 18.Gwalior(MP)
19.Tirupur(TN)

2.NewPensionScheme

�x OnMay1,2009,thePensionFundandRegulatoryDevelopmentAuthority(PFRDA)
threw opentheNew PensionScheme(NPS)toallIndiancitizens.Tillthen,this
pensionschemewasavailableonlytothecentralandstategovernmentemployees.
TheschemeisoperatedthroughorganizationswhicharedesignatedasPointsof
Presence(POP)

�x POPoperatesthroughPOP_SP(POPServiceProvider)
�x PFRDAhasappointedtheDoPasPOPtooperatetheschemethroughidentified

PostOffices(POP_SP).
�x Theschemeisoperated bytheNationalSecurities& DepositoryLtd (NSDL)

throughCentralRecordkeepingAgency.

NPSisadefinedcontributionpensionschemeopentoanyIndianCitizenbetweentheage
of18and60.



Subscribersshould:-
�x SubmitRegistrationForm (UOS-S1)tothePOP_SP
�x ExistingTier-Iaccountholderscanactivateonlytier-II
�x NRIsshouldhaveaccountwithabankinIndiatobeeligibleforjoiningNPS

Oncetheform issubmittedandtheprocessingisdone,thecustomerwillbegivena
permanentretirementaccountNumber(PRAN)bytheCRA.Onecitizencanpossessone
PRANonly.

Investmentoptions:

TierIAccount:

�x Theminimum amountthatneedstobeinvestedpercontributionisRs500.
�x Aminimum ofonecontributionneedtobemadeperyear,
�x Aminimum ofRs.1000needstobeinvestedperyear.(ason09/08/2016)
�x Therearenoupperlimitsontheamountofmoneythatcanbeinvestedaswellasthe

numberofcontributionsthatcanbemade.
�x Theinvestmentscanbemadethroughcash,localchequeorademanddraft.

�x ADefaultfeeisRs100/-perfinancialyearischargedforbreachofanyofthe
terms&conditionswithrespecttocontributions.

TierIIAccount:

Thisisvoluntarysavingsschemeswhich provideliquiditytothesubscribers.Subscribercan
withdraw savingsfrom thisaccountatanypointoftime.Tier–IIaccountcannotbeopened
withoutopeningTier‐Iaccount.PRAN(PermanentRetirementAccountNumber)ismandatory
foropeningofTier-IIaccount.SubscribermusthaveBankaccountwithchequefacility.

Govt.servantsappointedonorafter01Jan2004areeligibleonlyforopeningofTierII
accounts.Govt.servantsappointedpriorto1.1.2004andothercitizensoptforTierIorboth
Tiers.

Detailsofcontributiontobemadearegivenbelow:

i) Minimum initialcontributionisRs1000/-

ii) Thereisnominimum amountpercontribution.

iii) Therewillbenominimum totalcontributioninafinancialyear.

iv) Minimum numberofcontributionsperfinancialyearisone.

v) Thereisnomaximum limitoncontribution.

TransactionProcessinthePO

Thetransactionsaredonease-PaymenttransactionsHencethisservicewillbelimitedtoe-



Paymentoffices.ThefollowingtypesoftransactionscanbedoneinaPostOffice.

�ƒ Registrationofsubscriber
�ƒ Acceptanceofinitialcontribution
�ƒ Subsequentcontribution
�ƒ Servicerequestse)Grievancehandling.

Servicecharge:
�x Registration:Rs.100+GST
�x Contribution: 0.25% on contribution amount subject to

minimum ofRs.20/&maximum ofRs.25000/+applicableGST
�x Servicerequestnotinvolvingcontribution:Rs.20+GST@18%=

Rs24/-

Forenquiriescontact:08212300715

AtalPensionYojana

TheAtalPensionYojana(APY)isfocusedonallcitizensintheunorganizedsector,
whojointheNationalPensionSystem (NPS)administeredbythePensionFundRegulatory
andDevelopmentAuthority(PFRDA).UndertheAPY,thesubscriberswillreceivethefixed
minimum pensionofRs.1000permonth,Rs.2000permonth,Rs.3000permonth,Rs.4000
permonth,Rs.5000permonth,attheageof60years,dependingontheircontributions,which
itselfisbasedontheageofjoiningtheAPY.Theminimum ageofjoiningAPYis18yearsand
maximum ageis40years.Therefore,minimum periodofcontributionbyanysubscriberunder
APY is20 yearsormore.Thebenefitoffixed minimum pensionisguaranteed bythe
Government.

EligibilityforAPY

AtalPension Yojana (APY)is open to allsavings bank accountholders.The Central
Governmentwillalsoco-contribute50% ofthetotalcontributionorRs.1000perannum,
whicheverislower,toeacheligiblesubscriberaccount,foraperiodof5years,i.e.,from
FinancialYear2015-16to2019-20,whojointheNPSbetweentheperiod1stJune,2015and
31stDecember,2015andwhoarenotmembersofanystatutorysocialsecurityschemeand
who arenotincometaxpayers.Howevertheschemewillcontinueafterthisdatebut
GovernmentCo-contributionwillnotbeavailable.

TheGovernmentco-contributionispayabletoeligiblePRANsbyPFRDAafterreceiving
theconfirmationfrom CentralRecordKeepingAgencyatsuchperiodicityasmaybedecided
byPFRDA.

Ageofjoiningandcontributionperiod

Theminimum ageofjoiningAPYis18yearsandmaximum ageis40years.Theageof
exitandstartofpensionwillbe60years.Therefore,minimum periodofcontributionbythe
subscriberunderAPYwillbe20yearsormore.

EnrolmentandSubscriberPayment

AllSavingsbankaccountholdersundertheeligiblecategorymayjoinAPYwithauto



debitfacility to accounts,leading to reduction in contribution collection charges.The
subscribersshouldkeeptherequiredbalanceintheirsavingsbankaccountsonthestipulated
duedatestoavoidanylatepaymentpenalty.Duedatesformonthlycontributionpaymentis
arrivedbasedonthedepositoffirstcontributionamount.Incaseofrepeateddefaultsfor
specifiedperiod,theaccountisliableforclosureandtheGoIco-contributions,ifany,shallbe
forfeited.Alsoanyfalsedeclarationabouthis/hereligibilityforbenefitsunderthisschemefor
whatsoeverreason,theentiregovernmentcontributionshallbeforfeitedalongwiththepenal
interest.Forenrolment,Aadhaaris the primary KYC documentforidentification of
beneficiaries,spouseandnomineestoavoidpensionrightsandentitlementrelateddisputes
inthelong-term.Thesubscribersarerequiredtooptforamonthlypensionfrom Rs.1000to
Rs.5000andensurepaymentofstipulatedmonthlycontributionregularly.Thesubscribers
canopttodecreaseorincreasepensionamountduringthecourseofaccumulationphase,as
pertheavailablemonthlypensionamounts.

However,theswitchingoptionshallbeprovidedonceinyearduringthemonthofApril.
EachsubscriberwillbeprovidedwithanacknowledgementslipafterjoiningAPYwhichwould
invariablyrecordtheguaranteedpensionamount,duedateofcontributionpayment,PRANetc.

PRADHANMANTRIJEEVANJYOTIBIMAYOJANA

Theschemewillbeofoneyearcoverageofinsurance,renewablefrom yeartoyear,
InsuranceSchemeofferinglifeinsurancecoverfordeathduetoanyreason.Theschemeis
offered/administeredthroughLIC.

Scopeofcoverage:Allsavingsbankaccountholdersintheage18to50yearsinparticipating
bankswillbeentitledtojoin.Incaseofmultiplesavingbankaccountsheldbyanindividualin
oneordifferentbanks,thepersonwillbeeligibletojointheschemethroughonesavingsbank
accountonly.AadharistheprimaryKYCforthebankaccount.

EnrolmentModality:Thecovershallbefortheoneyearperiodstretchingfrom 1stJuneto
31stMayforwhichoptiontojoin/paybyauto-debitfrom thedesignatedsavingsbank
accountontheprescribedformswillberequiredtobegivenby31stMayofeveryyear,with
theexceptionasabovefortheinitialyear.Delayedenrolmentwithpaymentoffullannual
premium forprospectivecovermaybepossiblewithsubmissionofaself-certificateofgood
health.

Individualswhoexittheschemeatanypointmayre-jointheschemeinfutureyearsby
submittingadeclarationofgoodhealthintheprescribedproforma.Infutureyears,new
entrantsintotheeligiblecategoryorcurrentlyeligibleindividualswhodidnotjoinearlieror
discontinuedtheirsubscriptionshallbeabletojoinwhiletheschemeiscontinuing,subjectto
submissionofself-certificateofgoodhealth.

Benefits:Rs.2lakhsispayableonmember’sdeathduetoanyreason.

Premium:Rs.330/-perannum permember.Thepremium willbedeductedfrom theaccount
holder’ssavingsbankaccountthrough‘autodebit’facilityinoneinstalment,aspertheoption
given,onorbefore31stMayofeachannualcoverageperiodunderthescheme.Delayed
enrolmentforprospectivecoverafter31stMaywillbepossiblewithfullpaymentofannual
premium andsubmissionofaself-certificateofgoodhealth.Thepremium wouldbereviewed
based on annualclaimsexperience.However,barring unforeseen adverseoutcomesof
extremenature,effortswouldbemadetoensurethatthereisnoupwardrevisionofpremium
inthefirstthreeyears.



PRADHANMANTRISURAKSHABIMAYOJANA:

Theschemewillbeaoneyearcover,renewablefrom yeartoyear,AccidentInsurance
Schemeoffering accidentaldeath and disabilitycoverfordeath ordisabilityon
accountofanaccident.Theschemewouldbeoffered/administeredthroughPublic
Sector GeneralInsurance Companies (PSGICs) and other GeneralInsurance
companieswillingtooffertheproductonsimilartermswithnecessaryapprovalsand
tieupwithBanksforthispurpose.Participatingbankswillbefreetoengageanysuch
insurancecompanyforimplementingtheschemefortheirsubscribers.

Scopeofcoverage:Allsavingsbankaccountholdersintheage18to70yearsin
participatingbankswillbeentitledtojoin.Incaseofmultiplesavingbankaccounts
heldbyanindividualinoneordifferentbanks,thepersonwouldbeeligibletojointhe
schemethroughonesavingsbankaccountonly.AadharwouldbetheprimaryKYCfor
thebankaccount.

EnrolmentModality/Period:Thecovershallbefortheoneyearperiodstretching
from 1stJuneto31stMayforwhichoptiontojoin/paybyauto-debitfrom the
designatedsavingsbankaccountontheprescribedformswillberequiredtobegiven
by31stMayofeveryyear,extendableupto31stAugust.Joiningsubsequentlyon
paymentoffullannualpremium maybepossibleon specified terms.However,
applicantsmaygiveanindefinite/longeroptionforenrolment/auto-debit,subjectto
continuationoftheschemewithtermsasmayberevisedonthebasisofpast
experience.Individualswhoexittheschemeatanypointmayre-jointheschemein
futureyearsthroughthismodality.Newentrantsintotheeligiblecategoryfrom yearto
yearorcurrentlyeligibleindividualswhodidnotjoinearliershallbeabletojoinin
futureyearswhiletheschemeiscontinuing

Benefits:Asperthefollowingtable:
TableofBenefits Sum Insured

a Death Rs.2Lakh
b Totalandirrecoverablelossofbotheyesorlossof

useofbothhandsorfeetorlossofsightofoneeye
andlossofuseofhandorfoot

Rs.2Lakh

c Totalandirrecoverablelossofsightofoneeyeor
lossofuseofonehandorfoot

Rs.1Lakh

Premium:
Thepremium willbededucted from theaccountholder’ssavingsbankaccount
through‘autodebit’facilityinoneinstallmentonorbefore1stJuneofeachannual
coverageperiodunderthescheme.However,incaseswhereautodebittakesplace
after1stJune,thecovershallcommencefrom thefirstdayofthemonthfollowingthe
autodebit.

EligibilityConditions:



Thesavingsbankaccountholdersoftheparticipatingbanksagedbetween18years
(completed)and70years(agenearerbirthday)whogivetheirconsenttojoin/enable
auto-debit,aspertheabovemodality,willbeenrolledintothescheme.IncaseofJoint
Accountholders,boththeAccountholdersareeligibletojoinonpaymentofpremium
foreachaccountholders.

MasterPolicyHolder:
ParticipatingBankwillbetheMasterpolicyholderonbehalfoftheparticipating

subscribers.A simple and subscriberfriendlyadministration & claim settlement
process shallbe finalized by the respective generalinsurance company in
consultationwiththeparticipatingBanks.

Terminationofcover:
Theaccidentcoverforthemembershallterminateonanyofthefollowingeventsand
nobenefitwillbepayablethereunder:
1)Onattainingage70years(agenearestbirthday).
2)Atthetimeofrenewal,closureofaccountwiththeBankorinsufficiencyofbalance
tokeeptheinsuranceinforce.
3)Incaseamemberiscoveredthroughmorethanoneaccountandpremium is
receivedbytheInsuranceCompanyinadvertently,insurancecoverwillberestrictedto
oneonlyandthepremium shallbeliabletobeforfeited.
4)Iftheinsurancecoverisceasedduetoanytechnicalreasonssuchasinsufficient
balanceonduedateorduetoanyadministrativeissues,thesamecanbereinstated
onreceiptoffullannualpremium,subjecttoconditionsthatmaybelaiddown.During
thisperiod,theriskcoverwillbesuspendedandreinstatementofriskcoverwillbeat
thesolediscretionofInsuranceCompany.
5)Participatingbankswilldeductthepremium amountinthesamemonthwhenthe
autodebitoptionisgiven,preferablyinMayofeveryyear,andremittheamountdueto
theInsuranceCompanyinthatmonthitself.

Administration:Thescheme,subjecttotheabove,willbeadministeredasperthe
standardprocedurestipulatedbytheInsuranceCompany.Thedataflowprocessand
data proforma willbe provided separately.Itwillbe the responsibility ofthe
participating bankto recovertheappropriateannualpremium from theaccount
holderswithintheprescribedperiodthrough‘auto-debit’process.Enrolmentform /
Auto-debitauthorizationintheprescribedproformashallbeobtainedandretainedby
theparticipatingbank.Incaseofclaim,theInsuranceCompanymayseeksubmission
ofthesame.InsuranceCompanyreservestherighttocallforthesedocumentsatany
pointoftime.Theexperienceoftheschemewillbemonitoredonyearlybasisforre-
calibrationetc.,asmaybenecessary.

AppropriationofPremium:
1)InsurancePremium toInsuranceCompany:Rs.10/-perannum permember2)
ReimbursementofExpensestoBC/Micro/Corporate/Agent:Rs.1/-perannum per
member3)ReimbursementofAdministrativeexpensestoparticipatingBank:Rs.1/-
perannum permemberTheproposeddateofcommencementoftheschemewillbe
1stJune2015.ThenextAnnualrenewaldateshallbeeachsuccessive1stofJunein
subsequentyears.Theschemeisliabletobediscontinuedpriortocommencementof
anewfuturerenewaldateifcircumstancessorequire



CHAPTER–VIII

LifeInsurance

a)PostalLifeInsurance

Eligibility:

All employees of Central/State Governments, Defence Services, Para Military
forces,GraminDakSevaks,Governmentaidededucationalinstitutions,nationalizedandrural
banks,allPublicSectorUndertakingsofbothCentralandStateGovernmentsandautonomous
bodieslikeBIS,CSIRetc.,canavailPostalLifeInsurance.

W.e.f.29.10.2012,employees engaged/appointed on contract basis by Central/State
governments,employeesofjointventuresinwhichCentral/Stategovernments/publicsector
Undertakings/NationalizedBankshaveminimum holdingof10% andmembers/employees
ofCreditCooperativesocietiesandothercooperativesocietiesregisteredwithgovernment
under the cooperative Acts and partly funded from Central/State
governments/RBI/SBI/NationalizedBanks/NABARDandothersuchinstitutionsnotifiedbythe








































