The information contained in this book has been prepared solely for the
purpose of providing information about Department of Posts. The information
in this book has been compiled in good faith by the publication division of
PTC MYSORE, but no representation is made or warranty given(either express
or implied) as to the completeness or accuracy of the information it contains.
You are therefore requested to verify this information before you act upon it by
referring to the relevant rulings. All rights of this book are reserved with Director,
Postal Training Centre, MYSURU 570010.

FOREWORD TO THE TWELFTH EDITION

This is the twelfth edition of Ready Reckoner. PTC Mysore is
continuously striving to support the field units by bringing out various
publications relevant to day to day operations in Post Office.

Since last edition of Ready Reckoner, changes in rulings are brought out
in Savings Bank, PLI and in some other areas of operations of Post Offices. We
have taken care to include the updated information in respect of all subjects
covered in the book. | hope this publication will serve as a reference material
for all categories of staff in Post Offices across India.
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Dr. Chandrasekhar K
Director PTC, Mysuru — 10
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CHAPTER - |

Postal Communication — Traditional Products

The term postal article is used to describe for the purposes of the inland, the following 10
classes of articles.

1. Letters

2. Letter Cards.

3. Post cards.

4. Book and Pattern Packets

5. Book Packets containing printed books.

6. Book Packets containing periodicals

7. Blind literature packet.

8. Registered Newspapers.

9. Sample Packets.

10. Parcels.

Of the above letters, postcards and letter cards are treated as first class mails and all
other articles second class mails. All first class mails are given air transmission within the
limits of India. Second class mails are forwarded by Air only if they are paid with requisite
air surcharge.

Air Surcharge: Upto 50 Gms: Rs 2.00
Additional 50 Gms or part Re 1-00

1. Letter:

Used for communication and sending documents
Available as embossed envelope (Departmental) and private.

Maximum weight: 2 kilograms
Tariff: First 20 gms: Rs 5-00
For every additional 20 gms or part thereof: Rs 5-00

Dimensions of letter are as below:

Size prescribed Minimum Maximum
i) If the letterisinroll  form
any single diameter 10 cm 80 cm
length + twice the diameter 17 cm 100 cm
ii) If the letter is not in roll form
Any single dimension 14 9 cm 60 cm
(Length Breadth)/Height 90 cm

Letter other than roll form shall be in envelopes of the following sizes, unless its
dimensions are more than 458x324 mm, namely:



140 x 90 mm
152 x 90 mm
176 x 100 mm
230 x 105 mm
220x 110 mm
162x 114 mm
176 x 122 mm
229 x 162 mm
. 250x176 mm
10.324 x 229 mm
11. 353 x 250 mm
12. 456 x 324 mm
Tolerance + or-2 mm
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Envelopes should be made of paper having minimum thickness of 0.15 mm and maximum
5 mm.

Metal clips or staples should not be used for closing the envelopes.

Envelopes should be made a minimum of 70 GSM

Addressee address should be written on front side and senders address on the back side.

2. Inland Letter Card

Used for personal communication.

Can be used within India.

No enclosures allowed.

Private ILC should bear superscription “Inland Letter Card”

Departmental ILC will bear embossed Postage of Rs 2.50.

Privately manufactured should adhere to above conditions and postage can be paid in the
form of postage stamps or frank impression.

Maximum weight: 5 grams

Tariff: Rs 2.50
Dimension Minimum Maximum
Unfolded 28.2 U8.2 cms 30 21 cms
Folded Minimum Maximum
15.2 0 cms 27 ul0 cms
Flaps Left and right hand side not exceeding 1.5 cmsX10 cms
Top side not exceeding 1.5 21 cms




3. Post Card

For transmission within India and is economical.

No secrecy of contents.

Available departmentally manufactured with postage embossed.
Private postcards also can be printed but should be paid with postage.
Facility of Reply Postcard is available.

Will be treated as Printed Postcard when the matter is printed or cyclostyled.
Tariff: Single Postcard: Re 0.50

Reply Postcard :Re 1.00

Printed Postcard :Rs 6.00

Competition Postcard : Rs 10.00

Meghadoot Postcard :Re 0.25

Privately manufactured post cards shall not be thinner or more flexible than an embossed
post card, and should have the same size and thickness of embossed post card.

4. Book Packet

The following contents can be sent in a book packet.
Bills and receipts

Printed market reports/price lists

Premium notices/quotations
Prasadam/Horoscopes

Wedding and other invitations

Maximum weight: 5 Kilograms
Tariff: First 50 gms, Rs 4.00
Additional 50 Gms or part: Rs 3-00

Size prescribed Minimum Maximum

In roll form length 10 cm 80 cm

Total length + 2 diameters 17 cm 100 cm

Other than roll form 10 cm W/ cm 60 cm BO0cm BOcm

Note: Book packet when sent in card form whether folded or not, shall be neither
thinner nor more flexible than Inland Post Cards.Should not be closed against
inspection.Superscription is optional.

Prohibitions:

a) There shall be no personal communication enclosed or written up on a book
packet.

b) It shall not contain any paper money, postage or other stamps, chequesetc.

Exception: It may contain stamped self-addressed post card, letter or wrapper.
5. Book Packet containing printed books:
Specifications:

Printed books without advertisements can be sent as printed book.



Book packet shall contain the name of the printer or publisher;

It shall not contain any publication published in regular intervals. Advertisements are
not permitted.

Book Packet may contain in writing the name of the person to whom it issent or
presented, the date, the name and address of the sender or owner, and not
more than five words or initials of a complimentary nature of signifying
presentation.

Maximum weight: 5 kgs.

Tariff: For every 100 gms Re 1-00

Size: As applicable in the case of book packet.

Conditions:

(a) Shall not contain any publication published at regular intervals;

(b) Shall bear on the outside the inscription “Printed books”;

each book in such book packet shall consist wholly or substantially of reading
matter, painting, photography, diagrams or any other similar matter, with or
without blank spaces, for notations by students;

(d)Shall consist of printed matter, but shall not contain any advertisements
other than incidental announcements or list of books.

(e) Shall contain the name of the printer or publisher;

(f) Shall bear any character or inscription reproduced by any means other than
printing.

6. Book Packet containing periodicals:

Specification:

Must be registered with Registrar of News Paper of India, New Delhi (RNI)

It should be superscripted either on the first page or last page of the Book Packet.
Price to be printed.

If the book packet is for free circulation concession under periodicals cannot be given.
Maximum weight: 5kgs

Tariff: Depends on weight and price of the periodicals.
Value of Periodical For first 100 gms Additional 100 gms or
part.
Up to Rs 20-00 Rs 2-00 Rs 3-00
Above Rs 20-00 up to Rs 50-00 Rs 4-00 Rs 5-00
Above Rs 50-00 Rs 8-00 Rs 9-00

7. Registered Newspaper:

Maximum weight: 5 kgs
Can be sent as single copy or bundle. Bundle should be addressed to newspaper agent.
Tariff: Single copy — Up to 50 gms Re- 0.25
Above 50 gmsupto 100 Gms Re- 0-50
Additional 100 Gms Re-0-20
Bundle : Up to 100 gms Re-0.50
Each additional 100 Gms Re 0-20



Can be posted under scheme called WPP.
News paperwith out price: No concession of RNP

To consider an article under the category of newspaper, the following conditions
should be fulfilled:

X

X X X X

A newspaper is a publication consisting wholly or in great part of political or
other news, with or without advertisement.

It is published in large number at intervals of not more than 31 days.

It should have a bonafide list of subscribers.

It should be registered with Registrar of News Papers of India

If such a newspaper is registered in the office of the Superintendent or Senior
Superintendent of Post Offices of the area from where newspaper is published,
it will be treated as ‘Registered News Paper’ for concessional rates of postage.
DG Posts will prescribe the fee for registration from time to time.

The registration number allotted to the paper should be printed on the top of
the front page of the newspaper preceded by the word ‘Registered’.

This service is not available for foreign countries.

Application for renewal should be submitted at least one month before the date
of expiry.

Registration is valid for a period of three years.

Renewal fee Rs 50-00 and to be renewed in the month of November. If renewed
after expiry of license period Rs 100.00

Blind Literature Packet:

India Post allows free transmission of blind literature packets up to 7 kilograms.
Papers of any kind, periodicals and books impressed in “Braille” or other
special type for the use of blind are allowed to be transmitted by post as Blind
literature packets.

Maximum Weight: 7 kgs

Tariff Postage including registration charges is free.

For Air transmission air surcharge is applicable.

Conditions:

It must be sent by or to a blind person. No written or printed communication
should be enclosed except:

i) The title and table of contents

ii) The key or instructions

iii) A label for return of the packet.

iv) Blind literature are also transmitted free of cost to foreign countries if

the above conditions are satisfied.

Pattern and Sample Packet:

It may contain bona fide trade patterns or samples of merchandise not having
any saleable value together with or without any matter which may be sent as a
book packet.

No personal communication.

Should be open for inspection, if contents are not disclosed.

Maximum Weight 2 kgs.

Tariff : First 50 gms Rs 4-00

Every additional 50 gms Rs 3-00



10. Parcel:
Useful for transmission of goods.
To be presented at Counter.
Must be properly packed.
One personal communication is permitted.
If weight is more than 4 kgs must be compulsorily registered.
Should not contain prohibited items.

Size Minimum Maximum
Length as per letter 100 cm

Length + Girth combined ..do... 180 cm
(100 X30X10 cm)

Maximum weight for unregistered Parcel is 4 kgs and registered parcel is 20 kgs. For
Parcel of above5 kgs home delivery charges of Rs.5/ will be collected

Tariff: First 500 gms Rs 19-00
Every additional 500 gms or part Rs 16-00

A parcel wrapped with cloth should invariably either be packed in a carton or be
covered with paper or plastic wrapper over the cloth wrapping so that the barcode
sticker can be properly affixed on the parcel for track and trace purpose. (F. No. 27-
107/2013-PO dated 21.8.2014)



X X X X

x

Volumetric Weight

For calculation of postage physical weight or volumetric whichever is more is
considered.

Volumetric weight of the article shall be arrived at from the volume of that
article using the appropriate formulae and procedure given hereunder.

Volume of a postal article shall be calculated in cubic centimeters as under. For
a cuboid (e.g rectangular, square, etc.) dimensions means length, breadth and
height of the article. For cylindrical roll, dimensions are diameter of its circular
base and length. Each dimension shall be measured in centimeters and
rounded off to the next higher whole centimeter.

Articles of shapes other than cuboid and cylindrical roll should not be accepted
and the customers should be advised to place the said article in a package that
is either cuboid or cylindrical.

Volume shall be calculated using the appropriate formula from amongst those

given below.
1) For cuboids: (e.g rectangular, square, etc.)
Volume = Length x Breath x Height
2) For Circular rolls:

Volume = 0.785 x (Diameter of Circular Base) 2 x Length
Volumetric Weight (in kg) = (Volumeincm ) y6000
These orders are applicable for all postal articles.

Franking System:
Currently only Remotely Managed Franking Machines are allowed to be used.
Franking is a convenient method for payment of postage.
Franks are taken on the articles to be posted with requisite value of postage.
Each franking machine user has to get a license from the authorized postal
authority.
Retail customers can also send franked mail by availing this facility from the
post offices where departmental franking machines are provided.
The remotely managed franking machines uses digitally controlled inkjet
printing technology and will print a clear, clean, dynamically bar-coded secure
frank.
The system involves remote resetting of machine reading by the vendors
through their RMFS server.
All the payments/credits received from RMFS customers at the Post Offices
should be handled as e-payment transactions only in Point of Sale counter
against biller name DOP DIGIFRANK.
The licensing authority is authorized to issue/renew/suspend/cancel license
for the franking Machine from time to time.
The licensing authority shall be the Head of the Postal Division/RMS Division
within whose jurisdiction the machine is located.
The licensing authority shall send communication to Department of Post
Central Resource wherever required. (DCR)
Customer REFERENCE Number (CRN) is a unique number and shall be issued
by the Licensing Authority to the Licensee of Franking Machine.
Original Equipment Manufacturer are FrancotypePostalia, Neopost and for
Pitney Bowes.



PROCEDURE FOR ISSUE AND RENEWAL OF LICENSE

The Franking Machine User shall buy a digi frank plus franking machine of any
model approved by Department of Posts from Franking Machine Vendor
authorized by the department.

After the purchase of the machine, the Franking Machine User shall deposit in
any post office the license fee as prescribed by DG (Posts) from time to time.
The license fee prescribed at present isRs. 375/- for five years.

Then the Franking Machine User shall apply for License for the use of franking
machine through the Franking Machine Vendor to the Licensing Authority. Duly
filled in application form (Annexure A) in the prescribed form for issue of a
license along withreceipt for payment of license fee should be submitted in
original to the licensing authority.

In case the Franking Machine User is a Commercial Licensee he shall
be required to submit a list of clients along with their consent letters on whose
behalf he wants to frank the mail.

The Licensing Authority shall issue the license after verification of the
particulars like genuineness of applicant, procurement of the model of the
machine approved by the Department of Posts and payment of fee for License.
No verification shall be necessary in the cases of the applicant being a
Central/State government/quasi N government organization, Local government
authorities, other Authorities within the territory of India or under the control of
Central/State Government like Public Undertakings, Corporations, Nationalised
Banks, and Co-operative Banks etc.



CHAPTER i

Services Associated With Traditional Postal Communication

Value additions for traditional products:

1.

Registration:

Except Post cards all other traditional products can be registered.

Registration will provide more security during transmission as it is accounted at each
stage.

Facility to get the acknowledgement is available duly signed by the addressee.
Deliverable only to the addressee under acquittance.

Sender will get receipt and in case of loss compensation is paid.

Tariff : Rs 17-00

Concessional tariff Rs 2-50(For VP book packet containing printed books of value less
than Rs 50-00)

Acknowledgement fee: Rs 3-00

Articles which can be registered

X X X X X

Letters

Letter cards=Inland Letter Cards

Book and Pattern Packets

Blind Literature Packets

Parcels /newspapers prepaid with postage at newspaper rates of postage.

Articles for which Registration is compulsory

X X X X X

Any parcel exceeding 4 kilograms of weight

Any insured article

Any article containing valuables such as cheque, bills of exchange etc.
Any article bearing the word “registered”

Any value payable article

Value Payable Service:

Tariff: Maximum Value: Rs 5000/-

If the VP Value is more than Rs 1500 insurance is compulsory.
VP Fees:

Value up to Rs 20-00 :Rs 2-00

Above Rs 20 up to Rs 50-00 :Rs 3-00

Above Rs 50-00 ‘Rs 5-00

This is a product through which a sender collets the value of the consignment from
the addressee. The amount so collected from the addressee will be returned to the
sender by Post Office. Parcels, letters, book packets and newspapers can be sent as



VPL/VPP. An article which has no intrinsic value can also be sent as value payable
article. Eg Railway Receipt.

Insurance

Insurance covers all risks during the course of transmission by post. The following
types of articles can be insured:

Letters and Parcels.

Registration is compulsory for the articles to be insured.

Acknowledgement is mandatory but provided free of cost.

The insurance of all value payable articles on which the amount specified for recovery
exceeds Rs. 1500/ - other than excepted articles, shall be compulsory for at least the
amount specified for recovery from the addressee.

Limits

Branch offices are allowed to book up to the value of: Rs 600/-.

Other offices can book the articles up to the value of :Rs 100000/-

For currency notes the limit is :Rs.20000/
Insured value should not exceed the value of the articles.

X X X X

The article to be enclosed in a strong cover sealed by means of identical seals, so that
it cannot be tampered without breaking the seals or in a water/tear resistant and
tamper evident special cover.

Recall of Articles

During the course of transmission a sender can request for the recall of postal article
or to deliver it to another addressee, provided the following conditions are met.

a) It has not been delivered to the addressee.

b) It has not been confiscated or destroyed by the competent authorities of the
country in which the article may be for the time being.

c) It has not been seized by virtue of any law of the country of destination.

Fee for recall is - Rs 6.00

Poste Restante

It is intended to cater to postal communication needs of travelers. All articles super
scribed as C/O POSTMASTER or in any other similar way are called poste restante
articles.

A poste restante article has to be collected by the addressee from the Post Office.
Article will be in deposit for 30 days and then will be returned to sender.

Post Box

Customers can collect their mail at the post office through Post Boxes which are
rented out by the post office. Only fully prepaid unaccountable articles except parcels
are delivered through post boxes. The customer has to pay prescribed rent and a
deposit. The customer will be supplied with a Delivery Ticket which should be
produced by the customer/his agent when demanded.

Post Bag



This facility is available in all delivery post offices. For availing this facility, a bag with a
lock and keys in duplicate are to be supplied by the customer. All fully prepaid
unregistered articles addressed to the customer will be placed inside the bag and
locked. The bag will be handed over to the customer during the business hours
prescribed for window delivery.

FEES:

Period Post box Post bag Both post box
and post bag

Complete financial year Rs 150/- Rs 150/- Rs 250/-

Quarter of an year or part Rs 50/- Rs 50/- Rs 80/-

One financial year :Rs 150/-

Three calendar months or part thereof :Rs 50/-

Post Box and bag together:

Identification cards

Post office issues Identity cards for the benefit of travelers, tourists and other
customers.

The card contains photograph of the holder, his signature and full description.

The validity period is three years from the date of issue.

Used for identification of the person.

Fees: Rs9/-

Business Reply Service

A person who wishes to get reply from his client without making the client to pay for
the postage can use this facility on payment of prescribed fees. Such cards, envelopes
can be posted by the client without any postage. License for availing the service is
provided by Divisional Superintendent.



9. Violations of condition of Posting and action to be taken:

a.

General

Unpaid/Insufficiently Paid Articles

a.
b.
C.

d.

Are not delivered through post box or post bag.

Are not included for dispatch during late fee hours

Can be delivered at window of the post office if the addressee calls at the post office
for taking delivery.

If there is any postage due on registered articles they are not entered in the special
delivery list

If addressee refuses to take delivery of the article, it is returned to the sender and the
sender has to pay the taxed amount.

In respect of all unpaid /insufficiently paid articles, double the postage/double the
deficiency of postage subject to minimum of Re 1/- will be collected.

Post Cards

Post card will be treated as letter and the difference will be collected in the following
cases:

x Any private communication appears on the address portion of the postcard.

x If the post card is cut/altered/folded.

Nothing may be attached to post card except :
X Stamps in payment of postage or other postal fees or stamp duty.
X A label pasted to the card, bearing the name and address of the sender.

x Engravings, illustrations, drawings and photographs on very thin paper and
completely adherent to the card.

Double the deficiency of postage will be collected in the following cases:
X Any stamps other than postage stamps are affixed.

X A post card once delivered, is reposted for redirection in a letter box at a different
post town.

Inland Letter Card

Inland letter card will be treated as a letter and double the deficiency will be collected
in the following cases:

x If a private inland letter card weighs more than Five grams.

x If there are any enclosures.

x The words “Inland Letter Card” is not printed on the outside at the top left hand
corner on the address side of every folded letter of private manufacture.



d. Letters

X A letter posted unpaid is charged on delivery with double the postage and a
letter posted insufficiently prepaid is charged on delivery with double the
amount of the deficiency.

x Any letter posted open or insecurely closed will be securely closed by the Post
Office before being forwarded to their destination.

x In case of infringement of conditions, the letter or article shall be treated as
second class mail.

e. Book Packet

x If the book packet is more than the size and weight prescribed, it shall be returned
to sender after cancelling the postage stamps if any.

x If any private communication is enclosed or the envelope is closed, the book
packet will be treated as letter or parcel whichever is less and single deficiency will
be collected.

f. Book Packet Containing Printed Books and Periodicals

a) If the book packet is more than the size and weight prescribed, it shall be
returned to sender after canceling the postage stamps if any.

b) If the book packet contains any private communication or envelope it will be
treated as letter or parcel whichever is less and single deficiency will be
collected.

g. Pattern and Sample Packets

a) If the article is more than the size and weight prescribed, it shall be returned to sender
after canceling the postage stamps if any.

b) If found to contain anything not permitted in rules, it will be charged on delivery; with
letter or parcel postage whichever may be less.

h. Registered Newspapers
The article will be treated as a Book Packet or Book Packet containing periodicals.
i. Blind Literature Packets

The article will be treated as a letter or parcel, whichever will have less postage, and
postage will be charged accordingly.

j. Parcel

a) Prepayment of postage is compulsory.

b) If more than one communication is enclosed in a parcel, each of those
communications will be treated as unpaid letter and double the amount of postage will
be collected.

c) Unregistered parcels posted in letter boxes will be compulsorily registered.

d) If the parcel is refused by the addressee, the article will be delivered to the sender and
registration charge will be collected.

10. Articles Prohibited from Transmission by Post



I Anything injurious — a) explosive, dangerous, filthy, noxious or deleterious
substance, b) any sharp instrument not protected c) any living creature which is either
noxious or likely to injure postal articles or postal officer in course of transmission by post.
Il. Tickets, proposals etc relating to unauthorized lotteries (does not include lottery
organized or authorized by government)
M. Anything indecent.

11. Office of Exchange

The Office which is handling mail exchange with foreign countries is known as
office of exchange. Custom examination is done in these offices.

11.1 Traditional Post Matrix

Articles Ordinary | Registration Insurance V.P
Post card v X X X
Inland Letter Card v v X X
Letter v v v v
Book Packet v v X v
Book Packet v v X v

containing printed
books and periodicals

Pattern / sample v X X
packets

Registered News Paper v v X v
Blind Literature v v X v
Packets

Parcels v v v v
International mail v v v X




Chapter il

International Mail:

1. International Letters

2. EMS Speed post

3. International Parcels

4. International Tracked Packet
International Letters
India Post provides basic international postal services viz. Letters, Post Cards, Aerogramme,
Small Packets, Blind Literature, Printed Papers, M Bag (Special bags containing newspapers,
periodicals, books and similar printed documentation for the same addressee at same

address)

Booking

International Letter Post articles can be booked in all the Departmental Post offices across
the country.
Letter Post Network

These services are available for 213 destinations across the globe and cover all major
destinations.

Registration

Registration facility is available for Letters, Small Packets and Printed Papers. Registration
charges @ Rs. 70/- per article (except M Bag) are payable over and above the applicable
postage. The registration charge for M Bag is Rs 350 per bag.

Weight and Size Restrictions

Letters, Printed papers and Small packets, up to 2 kg
Items for the blind, up to 7 kg
M Bags, up to 30 kg

Size Limits for-

The limits of size of items other than postcards and aerogramme are given below:

Maximum: length, width and depth combined: 900 mm, but the greatest dimension may not
exceed 600 mm, with a tolerance of 2 mm; in roll form: length plus twice the diameter: 1,040
mm, but the greatest dimension may not exceed 900 mm, with a tolerance of 2 mm.

Minimum: to have a surface measuring not less than 90 x 140 mm, with a tolerance of 2 mm;
in roll form: length plus twice the diameter: 170 mm: but the greatest dimension may not be
less than 100 mm.

Size Limits for- The limits of size of Post Card is given below:
14 cm x 9 cm (length and breadth).
Compensation policy for Registered Letter Post

The compensation to be paid in respect of International Registered article booked in Post
Offices in India in case of loss / total theft / total damage are as under:

For loss / total theft / total damage of International Registered article - 30 SDR*

For loss / total theft / total damage of International Registered M Bag - 150 SDR*

* At prevailing rates



Method of Addressing:

(1) The address should include the following particulars and in that order:
a. Name of the addressee.

b. Number of the house and name if any.

c. Flat or apartment number, floor number and block number, if any.
d. Name of the street or road or the name of the place or locality.

e. Name of the Post Office of delivery.

f. Name of the province, State, Department, etc.

g. The delivery zone number or the postal code number, if any

h. Name of the country.

The town and the country should be indicated in block capitals. All the particulars should be in
Roman Letters with Arabic numerals setting them out on the right-hand side lengthwise. It is
recommended that the town and the country be spelt according to the English names. If other
letters and figures are used in the country of destination, it is recommended that the address
is given also in these letters and figures.

In addition, the address must be written on the envelope on the plain side which is not
provided with the closing flap and in a rectangular area situated at least:

40 mm from the top edge of the envelope (tolerance 2 mm):
15 mm from the right hand edge:
15 mm from the bottom edge:

And not more than 140 mm from the right-hand edge:

nou

(2) In the case of the articles sent at reduced rate the indication “Printed Paper”, “News Paper”,
“Small Packet”, “Literature for the Blind” as the case may, should be made on the top of the
address side.

(3) It is recommended that the word “Letter” may be indicated on the address side of letters
which by reasons of their size or make up are likely to be mistaken for other (reduced rate)
articles.

(4) On all items in envelopes, the sender’s address, when it appears on the front, must be
placed in the top left-hand corner; this position shall also be assigned to service indications or
labels, if any, which may be located beneath the sender’'s address. The items shall be closed
by completely stitching down the sealing flap of the envelope. In the case of standardized
items [see clause 25(c)], on the address side on which the address shall be written in the
direction of the length, a rectangular area 40 mm (-2mm) in depth from the upper edge and 74
mm in width from the right-hand edge shall be reserved for affixing the postage stamp or
stamps and the cancellation impression. Inside this area the postage stamps or franking
impression shall be applied in the top right-hand corner. No wording or extraneous matter
whatsoever may appear:-



-- below the address,

-- to the left of the address, in or area of at least 15 mm wide and running from the first line of
the address to the bottom edge of the item,

--in an area 15 mm high starting from bottom edge of the item and 140 mm long starting right
-hand edge of the item. This area may be partly identical with those defined above.

Note: The following items shall not be considered at standardized:

(i) tems which do not comply with the conditions stipulated in clauses 10(a)(vii), 11(d) and
25(c);

(i) Folded cards;
(iii) Items closed by means of staples, metal eyelets or hook fastening;

(iv) Punched cards sent unenclosed (with an envelope);

(v) ltems whose envelops are made of material which has fundamentally different physical
properties from paper (except from the material used for making the panel of window
envelops);

(v) Items whose envelops are made of material which has fundamentally different physical
properties from paper (except from the material used for making the panel of window
envelops);

(vi) Items containing articles causing protrusions;

(vii) Folded letters sent unclosed (with an envelope) which are not closed on all sides and
which are not rigid enough for mechanical processing.

(5) It is recommended that the addresses of the addressee and the sender may be shown
inside the item and as far as possible on the contents or on a label made of a sturdy material
attached to the contents.

(6) In all cases in which the item is under wrapper, the addressees address should be written
on it except for article sent in accordance with the provisions of clause 9.

(7) Registered items addressed to Post Box Nos. In many countries Registered letters
addressed to Post Box Numbers are not delivered (as in the case of inland post in India).
However, since such articles are delivered in some countries, the Indian Post Office will not
refuse to accept Registered article to a foreign country addressed to a Post Box Number
without other particulars. The acceptance of registered letters addressed to Post Box
Numbers in on the distinct understanding that the Indian Post Office will not be responsible
for the manner of their delivery in foreign country or for their non-delivery and return. Senders
are advised to make sure of the procedure adopted in the country of destination before
booking such articles.

(8) No article should have the whole or part of the address side marked off into several
divisions intended to provide for successive addresses.



Make up and Packing:

(a) Every parcel must be packed and closed in a manner with due regard to the weight and the
nature of the contents as well as mode of transport and the length of the journey; the packing
and closing must protect the contents so that these cannot be damaged by pressure or by
repeated handling; thet must also be such that it is impossible to tamper with the contents
without leaving an obvious trace of violation.

(b) Every parcel must be made up securely if it has to be conveyed over long distances or it
has to undergo many transshipments or handlings. The parcel should also be protected
against major changes in climate, temperature or, in the case of conveyance by air, variations
in atmospheric pressure.

(c) It must be packed in such a way as not to endanger the health of officials and to avoid any
mishap or injury to officials called upon to handle it or to soil or damage other parcels or
postal equipment.

(d) It must have, on the packing or the wrapping, sufficient space for the entry of service
instructions and for affixing stamps and labels.

(e) The following are accepted without packing:

(i) Articles which can be fitted together or put and kept together by a strong cord with lead or
other seals, so as to form one single parcel which cannot come apart.

(i) Parcels in one piece, such as pieces of wood, metal, etc. which it is not the custom of the
trade to pack.

1. Special packing conditions:
Every parcel which contains one or other of the following substances must be made up as
indicated below:

(i) Precious metals: The packing must consist either of a stout metal box, a case made of
wood of a minimum thickness of 1 centimeter for parcels up to 10 Kgs and 1 % centimeters
for parcels over 10 Kgs, or two seamless bags forming a double wrapping; however, when
cases made of plywood are used, their thickness may be limited to 5 millimeters on the
condition that the edges of the cases are reinforced by metal angle strips;

(i) Glass or other fragile objects: the packing must consists of a box of metal, wood, strong
plastic material or strong cardboard, filled with paper, wood shavings or any other appropriate
protective material to prevent any friction or knocking during transport either between the
objects themselves or between the objects and the sides of the box;

(ii) Liquids and substances which easily liquefy: they should be enclosed in perfectly leak-
proof containers. Each container should be placed in a special box of metal, wood, strong
plastic material or strong corrugated card board, containing enough saw dust, cotton, wood or
any other appropriate protective material to absorb the liquid should the container break. The
lid of the box should be fixed so that it cannot easily work loose; containing an appropriate
protective material to absorb the liquid should the container break. The lid of the box shall be
fixed so that it cannot easily work loose;

(iv) Fatty substances which do not easily liquefy, such as ointments, soft soap, resins etc. and



silkworm eggs the conveyance of which presents fewer difficulties: Fatty substances which
do not easily liquefy, such as ointments, soft-soap, resins, etc., and silk-worm eggs, the
conveyance of which presents few difficulties, shall be enclosed in a first packing (box, bag of
cloth, plastic, etc.) which is itself placed in a box stout enough to prevent the contents from
leaking;

(v) Dry colouring powders such as aniline blue, etc: these products shall be admitted only in
perfectly leak-proof metal boxes, placed in turn in boxes of wood, strong plastic material or
strong corrugated cardboard with sawdust or some other appropriate absorbent and
protective material between the two containers;

(vi) Dry non-colouring powders: these products shall be placed in containers of metal, wood,
strong plastic material or card board, these containers shall themselves by enclosed in a box
made of one of these materials;

(vii) Living animals: The wrapping of the parcel containing live animals as well as the dispatch
note shall be provided with a label bearing in bold letters the words “Animauxvivants” (Live
animals).

Customs form and declaration

Forms used:
x Form CN22 and Form CN23 are used.
x CN22: For articles of value below SDR 300.
x CN23: For articles of value SDR 300 or above.



The following rates for postage shall be chargeable on the gross weight of M bag of printed
matter when the postage is prepaid.

Sl Name of Service | ltem Name of the Rate (In Rupees)
No country
1 M bag (Formerly | For a weight not exceeding | For all the 600.00
referred BULK 5kg countries
BAG)
Per kg exceeding 5 kg 100.00

Registration charges

1 2
Letters, Air letters, Post cards, Packets Rs.70.00
M bag of printed matter Rs.350.00

The rates of postage and air mail fees specified in the Schedule below shall be chargeable on
postal articles posted in an Indian Post Office for transmission by air routes, to the countries
and places mentioned in the schedule and to which such mode of transmission is available.

SCHEDULE
SERVICE SAARC countries | Pakistan, Asian pacific Universal Postal
Afghanistan, Sri | Bangladesh, Postal Union Union Member
Lanka and Nepal and member countries
Maldives Bhutan countries except
Pakistan,
Bangladesh,
Nepal and
Bhutan
Airmail Postcard | 12.00 8.00 12.00 12.00
Aerogramme 15.00 15.00 15.00 15.00
Tariff of Air Surcharge
Sector Tariff for every 20 grams
SAARC Countries Rs.2.00
Gulf countries Rs.3.00
Other countries in Asia(except Rs.4.00
SAARC and gulf)
Countries in Europe Rs.4.00
Countries in Africa Rs.5.00
Countries in North America and Rs.7.00
Australia
Countries in South America Rs.9.00
International Postal Tariff
Supplementary Charges
Sl Name of service

No.




Registration charges (per item) (both for Air Mail and surface
mail)

a) For letter, postcard, aerogramme, small packets and Rs 70
printed papers
b) Bulk bags Rs.350
c) Literature for the blind No fee
2 Advice of delivery (Acknowledgment)
(fee for both surface Mail and air Mail articles) other than
literature for blind
a) For Nepal and Bhutan Rs 5
b) For other foreign countries, except Nepal and Bhutan Rs 10
3 Warehousing charges for inward foreign packets (or bags) of Rs 5 per day
printed papers and foreign small packets weighing more than
500 gms and inward value payable packets (or bags) of printed
papers weighing more than 500 gms (No warehousing charges
are levied on letters and postcard)
4 Insurance fee (Service available only for some countries) Same as inland
5 Late fee (both for registered and unregistered) Rs 2
6 Delivery of small packets weighing more than 500 gms 5
7 Recall of article (Service available only for some countries) 30
8 Special charges for delivery to the addressee in person 5
9 International Reply Coupon Rs 42 sale value Rs
15 exchange value
10 Money Order for Nepal and Bhutan for Nepal, Maximum value is Rs 2000/ for Bhutan,

maximum value is Rs.20,000/-




International Speed post

International Speed Post (EMS), the premium and time bound international postal service for
documents and merchandise.

Booking

International Speed Post articles can be booked in almost all the Departmental Post offices
across the country. In metro and other major cities, International Speed Post articles can be
booked till late in the evening.

Internet based Track & Trace System
India Post provides online Track & Trace facility for International Speed Post.

Weight Restrictions

The general maximum weight for International Speed Post (EMS) is 35kg. Some countries
have lower weight restrictions. The size of a postal article for International speed Post service
shall not exceed 1.5 meter for any one dimension and 3 meters for the sum of the length and
the greatest circumference measured in a direction other than the length. For the latest rate
list country wise please refer India Post web site

Compensation policy for International Speed Post
Following compensation payable in case of International Speed Post articles:

x For Delay- Difference between EMS and Registered Post charges

x For Loss of article/loss of contents/damage — 30 SDR



X

Internationaltariff structure of Speed Post.. For updated tariff please refer India Post web site or India

International Speed Post - Delivery Standards
All International Speed Post (EMS) articles are subject to customs examination. Period for
customs examination/ detention is not included in the service standards. These are "End to
End" delivery standards.

*International EMS articles - All International Mail articles are subject to customs examination.
Period for customs examination/ detention is not included in the service standards. These are
"End to End" delivery standards for outbound articles booked in cities with OEs, i.e. Delhi,
Mumbai, Kolkata, Chennai and Kochi. For articles booked at other locations, the timelines as
per domestic speed post service standards will be added.

Prohibited Articles
The following items are not accepted under International Speed Post:

Anything which is sent in contravention of any enactment for the time being in force.

Any indecent or obscene printing, painting, photograph, lithograph, engraving, book or card,
or any other indecent or obscene articles.

Any letter, postcard, newspaper, packet or parcel having on it or on the cover thereof, any
words, marks or design of an indecent, obscene, seditious, scurrilous threatening, or
grossly offensive nature.

Any explosive, inflammable, dangerous, filthy, noxious or deleterious substance.

Any Living creatures or other thing which is either noxious or likely to injure postal article in
course of transmission by post or any officer

Tickets proposal or advertisement or any other matter relating to a lottery except to the
lottery organized or authorized by Government.

Tariff

Post Postinfo application



Note: The above tariffs are exclusive of taxes. The taxes will have to be paid extra as notified
by the Central Government from time to time.

EMS Tariff - Discount structure

Monthly International EMS Revenue | Discount Rate | Allowed EMS destinations

Rs 2,00,000/-to 10,00,000/- 5% All EMS destinations served by India Post
Rs 10,00,001/- to 50,00,000/- 10% -Do-
Above Rs 50,00,000/- 15% -Do-

International Air Parcel:

This service is a dedicated service for corporate and retail customers to provide economical
and fast merchandise services.

Booking
International Air Parcel can be booked in all the Departmental Post offices across the
country.

Internet based Track & Trace System
India Post provides online Track & Trace facility for Air Parcel.

Weight and Size Restrictions
The general maximum limit of weight for Air Parcel is 20 kgs. The limits of size of Air Parcel is
given below:

Maximum: The length should not exceed 1.05 meter. The sum of the length and the greatest
circumference measured in a direction other than the length should not exceed 2 meter.

Minimum: A parcel should have a surface measuring not less than 90mmX 140mm.

Compensation policy for International Air Parcel
The compensation to be paid in respect of International Parcels booked in Post Offices in
India in case of loss / total theft / total damage are as under:

For loss / total theft / total damage — Up to 40 SDR* per parcel and 4.50 SDR* per kg.
*at prevailing rates

The following items are not accepted under International Air Parcel:

Anything which is sent in contravention of any enactment for the time being in force.

Any indecent or obscene printing, painting, photograph, lithograph, engraving, book or card, or
any other indecent or obscene articles.



Any letter, postcard, newspaper, packet or parcel having on it or on the cover thereof, any
words, marks or design of an indecent, obscene, seditious, scurrilous threatening, or grossly
offensive nature.

Any explosive, inflammable, dangerous, filthy, noxious or deleterious substance.

Any Living creatures or other thing which is either noxious or likely to injure postal article in
course of transmission by post or any officer.

Tickets proposal or advertisement or any other matter relating to a lottery except to the lottery
organized or authorized by Government.



International Tracked Packet

Sending consignments to Asia Pacific Region

International Tracked Packet is specially designed to cater to the needs of e-commerce for
cross border transactions. However, individuals are also most welcome to use this service. It
is the best economical service with visibility to send shipments to Asia Pacific region.

Product features :

Packets up to 2 kg

Fast & economical

Track & Trace

Convenient

Best suited for e-Commerce

Pick up facility*

Volume discounts*

Compensation for loss/damage*

*T&C Apply

International Tracked Packets can be booked at all post offices across the country.

Initially, the service will be available for the following countries/destinations:

Australia Cambodia Hong Kong Indonesia
Japan Malaysia New Zealand Philippines
Singapore South Korea Thailand Vietnam

The following items are not accepted under International Tracked Packet:

Anything which is sent in contravention of any enactment for the time being in force.

Any indecent or obscene printing, painting, photograph, lithograph, engraving, book or card, or
any other indecent or obscene articles.

Any letter, postcard, newspaper, packet or parcel having on it or on the cover thereof, any
words, marks or design of an indecent, obscene, seditious, scurrilous threatening, or grossly
offensive nature.

Any explosive, inflammable, dangerous, filthy, noxious or deleterious substance.

Any Living creatures or other thing which is either noxious or likely to injure postal article in
course of transmission by post or any officer.

Tickets proposal or advertisement or any other matter relating to a lottery except to the lottery
organized or authorized by Government.



Prohibitions arising out of international agreements and corresponding inland regulations:

x Prohibitions arising out of international agreements (including the U.P.U Agreements) are
of three types — (a) those arising out of the nature or category of the items (such as
printed papers etc.), (b) prohibitions of a general nature intended to ensure safety and to
protect postal staff, equipment and other postal articles, and (c) certain general
prohibitions having broad social objectives. Some of the prohibitions overlap those arising
out of internal legislation enacted on similar considerations as the international
agreements. Prohibitions described in (a) above have been included in the respective
chapters but are repeated here for the sake of easy reference.

Prohibitions arising out of the nature of category of the article:

a) Printed Papers: These should not contain any document in the nature of current and
personal correspondence or any enclosures or annotations not authorized (vide
clauses 34 to 36).

x b) Small packets: These should not contain any document in nature of current and
personal correspondence, or any tape, wire, disc or similar recording media containing
current and personal messages. (Clause 44).

x ¢) Parcels: These should not contain documents (or recording media containing
messages) having the character of current and personal correspondence (except when
addressed to certain countries in which case one letter from the sender intended for
the addressee of the parcel may be enclosed). In all cases they should not contain
documents of any nature if exchanged between persons other than the addressee and
the sender or those living with them. However, an invoice, dispatch note or advice or a
delivery bill is always allowed if it relates only to the goods in the parcel and is placed
in an unsealed envelope.

Prohibitions intended to ensure safety:

a) It is prohibited to include in all types of foreign postal articles which by their nature
or their packing, may expose officials to danger or soil or damage other postal articles
or which may damage postal equipment. This includes sharp instruments not properly
protected.

x b) It is prohibited to include in all types of foreign postal articles, explosives,
inflammable, dangerous, filthy, noxious, deleterious or radio-active substances.
Perishable biological substances are, however, permitted in letters under the
conditions prescribed.

x ¢) It is prohibited to include in all types of foreign postal articles living creatures except
the following: Bees, leeches and silkworms. Parasites and destroyers of noxious
insects intended for insect control may be sent by Letter Post provided they are
exchanged only between officially recognized institutions and the senders comply with
the regulations in the country of destination or India as the case may be as to the
importation or exportation of insects etc. These may also be sent by Parcel Post or
EMS if the country of destination permits it. It is prohibited to transmit articles of value
like coins, bank notes, currency notes, securities of any kind payable to bearer, gold or
silver and articles made partly or wholly thereof, precious stones, jewels, etc. in
uninsured articles (letters, parcels or EMS/International Speed Post. Where insurance



is not available to any particular destination these must be insured for inland transit.
Where they contain gold coins, bullion or bank notes or currency notes they should be
insured for the actual value of contents.

Prohibitions intended for certain special objectives:

a) It is prohibited to include in all types of foreign postal articles, opium, morphine,
cocaine and other narcotics. This prohibition does not apply to consignments sent in
insured boxes and parcels for medicinal and scientific purposes if the country of
destination admits them on this condition. In India the following acts, among others,
should be complied with ; The Drugs and Cosmetics Act, 1940, The Pharmacy Act,
1948, The Drugs and Magic Remedies (Objectionable Advertisement) Act, 1954, The
Narcotic Drugs and Psychotropic Substances Act, 1985, The Medicinal and Toilet
Preparations (Excise Duties) Act, 1956 etc which deal with the import and export and
use of such substances.

b) Postal articles containing indecent or obscene recording, printing, painting,
lithograph, engraving or book or card and articles having thereon or on the cover
thereof or contained within, any words marks or designs of an indecent, obscene,
scurrilous, seditious, threatening or grossly offensive character are prohibited.

General:

A number of enactments govern the import and export of articles from to foreign
countries and their transmission in India. The most important among them are in
Indian Post Office Act, 1898 and the rules framed there under, the Customs Act, 1962
the Foreign Exchange Management Act, 19990 and THE FOREIGN TRADE
(DEVELOPMENT AND REGULATION) ACT, 1992 and the rules framed under these acts.
There are other enactments also intended to restrict or control import or export of
certain materials to protect human, animal and plant health. It will be impossible to
describe herein details of all the non-postal enactments which apply not only to postal
articles but generally for export or import through all media. The most salient points
alone are given here and senders of postal articles are required to satisfy themselves
before sending or receiving articles by post that these are admissible and that the
various formalities required under law have been observed.

Restrictions imposed by the Indian Post Office Act:

Anything which is prohibited for transmission in the inland post in general is also
prohibited from being sent or received by foreign post. Most of these restrictions are
also imposed by the international agreements, and have been described in Sub-Section
A. The others are listed below:

a) It is prohibited to send or receive any ticket, proposal or advertisement relating to a
lottery or any other matter descriptive of or otherwise relating to a lottery, which is
circulated to act as an inducement to persons to participate in that lottery (except
where the lottery is organized by the Government and this fact is indicated with full
particulars on the cover along with sender’'s name and address).

b) It is prohibited to send any newspaper printed and published in India without
conforming to the rules laid down in the Press and Registration of Books Act 1867(Act



25 of 1867).

c) It is prohibited to send or receive any newspaper, book or document containing any
seditious matter, that is to say any matter the publication of which is punishable under
the Indian Penal Code.

d) It is prohibited to send an article having on it or on the cover any matter which is
prejudicial to the maintenance of law and order or which is in furtherance of the aims
of a political party or organization or which tends directly to cause loss or injury to any
community or class of persons whatsoever.

e) It is prohibited to send an article having on it or on the cover any pictorial
representation of a person who is a proclaimed offender, or who has been convicted of
an offence punishable under the Indian Penal Code or under any law in force in India.

f) It is prohibited to send an article which has anything written, printed or otherwise
impressed upon or attached to the address side, which either on account of its being
likely to be mistaken for postage stamps or by inconvenient proximity to any such
stamp or by tending to prevent the easy and quick reading of the address or in other
way is in itself or in the manner in which it is written, printed, impressed or attached, is
in the opinion of the Director-General, likely to embarrass the officers of the Post office
in dealing with the article.

g) It is prohibited to send an article bearing any stamp that was at any time, but not
currently, in use for prepayment of postage or which has printed or otherwise
impressed on the article or attached to it or any part of it a facsimile, imitation,
likeness, reproduction or representation of such stamp.

Restrictions imposed by the Customs Act (1962):

The Customs Act, 1962, empowers the Government to prohibit import of certain goods.
Notifications are issued by the Customs& Central Excise Department in this
connection from time to time. As these prohibitions apply to import through any
channel they also apply to import by post. In particular, it may be mentioned that books
and other publications also come under this control and orders are issued from time to
time by the Customs authorities prohibiting in a general way the import of publications
containing certain type of material as also prohibiting the import of individual
publications. Addressees in India are advised to ascertain the details of such
restrictions from the Customs authorities.

Export of jewellery and precious stones.

In the case of jewellery and precious stones, similar procedures apply. However, the
declaration forms covering articles containing jewellery and precious stones are not
counter signed by an authorized dealer in Foreign Exchange or the Reserve Bank of
India unless the articles are first valued and sealed by the customs authorities. In case
any difficulty is experienced by senders living in places where there is no customs
house, a certificate from an authorized dealer in foreign exchange as to the value of
the contents of the article will be accepted by the Post Office in lieu of the customs
valuation provisionally.



The export of jewellery is further subject to the restrictions under Foreign Exchange
Management Act 1999 and should be confirmed by the exporter.

Breach of conditions

General:

The treatment of articles containing prohibited goods depends upon the provisions
violated. Among other things, the treatment may be return to the sender or
confiscation or even legal proceedings against the sender or addressee. The post
office is absolved of all responsibility when the article contains prohibited goods and
consequently is seized and confiscated or destroyed by the competent authorities.

Responsibility of the sender:

The sender of a postal article containing prohibited goods becomes liable to the same
extent as the Postal Administrations for the damage caused by such an article to other
postal articles sent with it. The acceptance of the article for posting does not absolve
the sender of this responsibility. Under Section 61 of the Indian Post Office Act a
person can be proceeded against for transmission by post of anything injurious.

CHAPTER - IV

Postal Communication — Premium Services

1. Speed Post

Speed Post was started in August 1986 for providing time-bound and address specific
delivery of letters, documents and parcels. Speed post rates are based on distance as well
as weight. However articles weighing less than 50 grams are charged @ Rs 35 under the
“One India, One Rate” excluding GST.

On-line tracking is available for speed post articles.
For corporate customers Speed Post Provides free pickup, credit facilities (Book Now Pay

Later), account management and personalized services.

Tariff:
Weight Local Upto 200 | 201 to 1001 to Above
Kms. | 1000 Kms. 2000 Kms. 2000 Kms.
Upto 50 grams INR 15 INR 35 INR 35 INR 35 INR 35




51 grams to 200 grams INR 25 INR 35 INR 40 INR 60 INR 70

201 grams to 500 grams | INR 30 INR 50 INR 60 INR 80 INR 90

Additional 500 grams or | INR 10 INR 15 INR 30 INR 40 INR 50
part thereof

The above tariff will be exclusive of taxes. The taxes will have to be paid extra as notified by
the Government from time to time.

GST is calculated @ 18 % and the figure is rounded off to nearest rupee. For this purpose,
where such amount contains a part of a rupee consisting of paisa then, if such part is fifty
paisa or more, it shall be increased to one rupee and if such part is less than fifty paisa, it shall
be ignored. In the case of articles bookedin bulk, the rounding off is done on the total figure
and not on individual articles.

Fee for Proof of Delivery (POD) ...............c........ R 10/-+GST @ 18%

Speed Post offers moneyback guarantee, under which Speed post fee will be refunded if the
consignment is not delivered within the published delivery norms.

All town delivery Post offices at a speed post booking station will be treated as “local” for the
purpose of speed post tariff except in case of Delhi urban agglomeration for which the
clarification is given as below:

Speed post articles booked in and destined for Delhi urban agglomeration which include Delhi
NCT, Ghaziabad municipal areas, NOIDA township, Gurgaon municipal areas and Faridabad
municipal areas of National Capital Region will be treated as ‘Local’ for determining Speed
Post tariff.

Definition of “Local” for speed post tariff for small town (kasaba)or mofussil area.

It has been decided that the speed post articles booked in small towns(kasbas)or mofussil
areas having no defined town delivery area would be treated as local if both the booking and
delivery office PIN code is same.

For regular users, Speed post provides delivery ‘anywhere in India’ under contractual service
and a Credit facility is provided called BNPL.

Speed Post Track and Trace Service: Speed post offers on-line track and trace service.
Using the thirteen digit barcode that identifies the Speed Post consignment, customers can
track Speed Post consignments from booking to delivery. Log on to www.indiapost.gov.in for
tracking the consignments.

In order to ensure seamless tracking facility all the units handling the speed post articles
should ensure that the prescribed barcode scanning is done before the article is consigned to
the next office of handling.

FREE SMS service is available when the article is delivered to the MOBILE NUMBER updated at
the time of booking.

Cash on delivery for e-commerce companies/online sellers is also available.



Volumetric weight in respect of Speed Post Articles: In respect of Speed post articles,
volumetric weight of the article will be calculated in the following cases for the purpose of
working out the postage due:

1. In case of a rectangular article, if the sum of the length, breadth and the height is more
than 90 cm and any of the dimensions is more than 60 cm

2. In case of an article in roll form, if the length or the diameter of the article is equal to or
more than 90 cm.

Postage due of all speed post articles that fulfill the conditions mentioned in pre-para would
be worked out on the basis of their volumetric weight as per speed post tariff.

Speed Post Home Collection:
With a view to provide convenience for the customers, Speed Post provide collection
from the premises of the customers through on-call collection and regular collection.

Book Now Pay Later Scheme (BNPL)

Bulk customer is eligible for credit facility provided on entering in to an agreement with
the Department. Bulk customer is defined as anyone who provides Rs.10,000 worth of
speed post business in a calendar month at a Speed Post booking office.

The bulk customer choosing to avail credit facility will apply to designated authority in
the prescribed format. The bulk customer will have to enter into an agreement with the
designated authority. On getting approval, the customer shall have to produce Bank
Guarantee. The contract will be applicable for a period of two years and approving
authority shall renew the contract.

The BNPL bill will be prepared on a monthly basis (calendar month) by the office of
posting.

The bill will be raised by 5™ day of the following month (bill date). The bulk customer
shall pay the bill amount in full on or before 30 days from the date of issue of bill (due
date)

In case the customer fails to make the payment by the due date, penalty at the rate of
10 % per annum on the amount of the bill amount shall be imposed by the Department
upon defaulting customer. (to be calculated on a daily basis). The penalty will be
imposed from the bill date.

In case, the bulk customer chooses not to avail the credit facility and to make full
payment at the time of booking of Speed Post articles, he/she will be eligible for
discount if the speed post business provided by him in a calendar month is Rs. 50,000
and above.

Speedpost Discount Structure:






2. Bill Mail Service



Communications in the nature of financial statements, bills, monthly account
bills or any such other items of similar nature may be posted by a service provider to
customers at least once in 90 days under this service. This service is available for
circumscribed area like one city or one district or twin city.

The Bill Mail Service does not include communication in the nature of letter
mail or having personal communication or exclusive commercial publicity material.

The minimum quantity of articles to be posted at a time is 5000. Rate of
postage will be Rs.3 for a weight of not more than 50 grams and Rs.2/for additional 50
grams or a fraction thereof. The mails will be received at identified locations. Bill mail
shall be fully sorted pin code wise and bundled delivery post office wise. There is no
credit facility.

3. National Bill Mail Service

This is bill mail services for destinations other than local one. NBMS articles will be
accepted at Business Post Centers. Articles have to be submitted in Pin code wise
bundles with check slip. The minimum quantity to be posted at a time is 10000. The
bill mail articles can be sent anywhere in India in pin-code wise sorted bundles. The
articles will be treated as first class articles in transmission. The tariff on NBMS
articles is Rs 5 up to 50 grams and Rs 2/for every additional 50 grams.

Govt. organizations and public sector undertakings (PSUs) only are permitted
to pay the postage on Bill Mail Service (BMS)/National Bill Mail Service (NBMS) in
advance i.e. at the time of posting of articles at identified post offices by Demand
Drafts and Banker's cheques. This facility will not be applicable to Private
companies/Firms. They have to make advance payment in cheques and only after
realization of cheques articles will be processed.

4. e-Post

Whether in a metropolis or in a village, one can send and receive e-messages
through e-post even without the sender or the addressee having access to a computer
or internet. By using e-post prepaid cards, e-mail can be sent to a Post Office for
delivery through the Postman. e-post prepaid cards can be used by logging on to
www.indiapost.nic.in. Multiple letters/communications, interview letters, notices can
be sent using e-post service. Messages in any language are accepted as they are
scanned before transmission. The tariff for e-post is Rs 10 per page in A4 size. The
tariff for the pre-paid users is Rs. 6 per page in A4 size.

The e-Post service is now extended with following features:

Many to one: - This facilitates sending of same e-Post message from many senders to
one recipient.

The following activities will be performed by the booking e-Post Centre

Entry of email id of recipient

Typing of message

Scanning and attachment, if any

Entering the name, address and mobile number of each sender

The number of senders will be limited to maximum 10 senders for sending one
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message

The charge for this e-Post facility is as under:
- Rs.5/per page of A4 size for the 1% sender
- Rs.5/per attachment thereof (upto 1 MB)
- Rs.5/ for each subsequent sender

One to many: This facilitates sending of same e-Post message from a sender to
multiple recipients on recipients email inbox.
The following activities will be performed by the booking e-Post centre.
1. Entry of email id of all the recipients
2. Typing of message
3. Scanning and attachment, if any
4. Entering the name, address and mobile number of each sender
5. The number of recipients will be limited to maximum 20 recipients for sending
one message

The charge for this e-Post facility is as under:

- Rs.5/per page of A4 size for the first 10 recipients
- Rs.5/per attachment thereof (upto 1 MB)
Rs.5/ for each subsequent recipient from 11th to 20

5. Direct Post

Unaddressed postal articles like letters, cards, brochures, questionnaires ,
pamphlets, samples, coupons, posters etc or any other form of  printed
communication that is not prohibited under the Indian Post Office Act can be sent as
direct post.

Minimum number of articles that can be accepted under direct post is 1000.
Size of the article should not exceed the length and width of A3 size paper. Direct Post
articles will be accepted at the counter of identified post offices. In case the sender
desires the articles to be printed or requires any other pre-mailing activity, including
franking, inserting, gumming pasting etc, this could also be provided on payment under
the Business Post separately. The price for the Direct Post articles is as follows:

Per article for first 20 grams Per article, for every additional 20 grams or
Local Inter-city part thereof Re.1
Rs. 1.50 Rs. 2.00

If the number of articles tendered at one time is 50000 or more, a discount of 5% will
be admissible to the customer.




6. Express Parcel - Salient features

Customized: Express Parcel service will be available to both retail as well as business
(corporate) customers.

Fast & secure: Express Parcel is an air express parcel product providing time bound
delivery of parcels. These parcels will be transmitted through air or any other fastest
mean available.

Weight: Minimum chargeable weight for which Express Parcel consignments will be
booked is 0.5 Kg. Maximum weight of Express Parcel consignments which shall be
booked across the Post Office counter by a retail customer shall be 20Kg.

Maximum weight of Express Parcel consignments which can be booked by a
contractual (business/ corporate) customer at identified centers is 35 Kg.

Door to Door Service: All Express Parcel consignments shall be given door delivery
irrespective of its weight. Business/ Corporate customers are provided pick-up facility
from their premises.

Insurance: No compulsory coverage of insurance shall be necessary for Express
Parcel consignments irrespective of weight or value thereof.

Redirection & Return to sender: Redirection facility shall not be available to customers
of the Express Parcel; however consignments can be returned to sender in cases
wherever same could not be delivered. Consignments will be returned to the sender
through the same transmission channel through which it was received.

Compensation: In case of the loss or damage of the Express Parcel or contents
thereof, the compensation payable shall be restricted to one thousand rupees or the
actual value of the parcel or the content lost, whichever is less

Postage payment:

i. Retail customers can pay postage for availing the services either in the form of
postage stamps or Cash or through franking.

ii. For corporate customers, following payment options are available:

a. Advance Deposit facility: Customer may avail advance deposit facility. In such a
case, amount will be credited in a particular account (an unique Customer ID allotted
to customer) which is debited as and when consignments are booked.

b. Credit facility: Customers may avail Credit facility for booking of Express Parcel
consignments fulfilling the conditions and criterion prescribed for same. Monthly bills
will be generated for the consignments booked in a particular month and customer is
required to make the payment in a prescribed time period.



c. Payment at the time of booking: Corporate customer who does not want to avail
either credit facility or advance Deposit Account facility for booking of their Express
Parcel consignments, can make the payment as and when they give the consignments
for booking. In such cases consignments shall be prepaid either by affixing postage
stamp or making the frank impression.

Volume discount: bulk or corporate customers who sign an agreement with
Department are offered attractive discount subject to criterion prescribed. Value
Payable/ Cash on Delivery:

Value payable Express Parcel facility is available for retail customers. Under this
facility customers can get collected up to Rs. 5000/- as value of goods at the time of
delivery.

In order to meet the requirement of bulk customers for collection of amount for
costlier goods, Cash on Delivery facility is available which provides collection of
amount upto Rs. 50,000/- at the time of delivery of consignments.

Tariff of Express Parcel

Weight Slab Upto 500 grams Every additional SOjEvery additional 500
grams up to grams above 5
Kilograms Kilograms

Distance

Local Rs.30 Rs.8 Rs.10

Within State Rs.50 Rs.14 Rs.16

Neighbouring State Rs.60 Rs.18 Rs.20

Other State Rs.80 Rs.20 Rs.22

Between Metro and Rs.70 Rs.18 Rs.20

Sate Capital*

National capital Region-Rs.40 Rs.10 Rs.12

Delhi/ Ghaziabad/

Noida/ Greater

Noida/Faridabad

*Provided it is not covered under, within state or neighbouring State.




The above tariff shall be exclusive of taxes and the taxes, if leviable, have to be paid
extra as notified by the Central Government from time to time.

7. Business Parcel —Salient features:

Customized: Business Parcel is a contractual service, designed to suit requirement of
business customers for an economical and reliable distribution solution.

Economical & secure: Business Parcel provides an economical distribution solution to
its customers using surface transmission modes.

Weight: Minimum chargeable weight for which Business Parcel consignments will be
booked is 2 Kg. Maximum weight of Business Parcel consignments which shall be
booked by a contractual (business/ corporate) customer is 35 Kg.

Door to Door Service: All Business Parcel consignments shall be given door delivery
irrespective of its weight. Business/ Corporate customers are provided pick-up facility
from their premises.

Insurance: No compulsory coverage of insurance shall be necessary for Business
Parcel consignments irrespective of weight or value thereof.

Redirection & Return to sender: Redirection facility shall not be available to customers
of the Business Parcel; however consignments can be returned to sender in cases
wherever same could not be delivered. Consignments will be returned to the sender
through the same transmission channel through which it was received

Compensation: In case of the loss or damage of the Express Parcel or contents
thereof, the compensation payable shall be restricted to five hundred rupees or the
actual value of the parcel or the content lost, whichever is less

Network coverage: Business Parcel can be booked for delivery from any Post Office in
the country providing a nationwide coverage.

Postage payment: Following payment options are available:

a. Advance Deposit facility: Customer may avail advance deposit facility. In such a
case, amount will be credited in a particular account (an unique Customer ID allotted
to customer) which is debited as and when consignments are booked.

b. Credit facility: Customers may avail Credit facility for booking of Express Parcel
consignments fulfilling the conditions and criterion prescribed for same. Monthly bills
will be generated for the consignments booked in a particular month and customer is
required to make the payment in a prescribed time period.

c. Payment at the time of booking: Corporate customer who does not want to avail
either credit facility or advance Deposit



Account facility for booking of their Express Parcel consignments, can make the
payment as and when they give the consignments for booking. In such cases
consignments shall be prepaid either by affixing postage stamp or making the frank
impression.

Volume discount; Customers of Business Parcel are offered attractive volume
discount subject to criterion prescribed.

Cash on Delivery: In order to meet the requirement of bulk customers for collection of
amount for costlier goods, Cash on Delivery facility is available which provides
collection of amount upto Rs. 50,000/- at the time of delivery of consignments.

Tariff of Business Parcel:

Weight Slab Upto 2 Kgs Every additional 1 KgEvery additional 1Kg
up to 5 Kgs. above 5 Kgs.

Distance

Local Rs.45 Rs.12 Rs.14

Within State Rs.80 Rs.20 Rs.22

Neighbouring State Rs.100 Rs.25 Rs.28

Other State Rs.115 Rs.30 Rs.32

Between Metro and Rs.105 Rs.25 Rs.28

Sate Capital*

National capital Region-Rs.70 Rs.15 Rs.18

Delhi/ Ghaziabad/

Noida/ Greater Noida/

Faridabad

*provided it is not covered under within state or neighbouring state.

The above tariff shall be exclusive of taxes and the taxes, if leviable, have to be paid
extra as notified by the Central Government from time to time.

Cash on Delivery: Cash on Delivery facility shall be available to Express Parcel,
Business Parcel and Speed Post customers subject to the following conditions,
namely:-



(a) Customer is a contractual customer and has agreement with the Department for
transmission Cash on Delivery articles;

(b) amount specified for recovery from addressee in the case of any such postal
article shall not exceed fifty thousand rupees (Rs. 50,000/-) and shall not include a
fraction of rupee;

(c) such articles do not contain coupons, tickets, certificates or introductions
designed for the sale of goods on what is known as the “Snowball System”;

(d) in addition to postage, insurance fee wherever leviable, the sender of the postal
article intended to be transmitted by post as Cash on Delivery article shall be required
to pay the following additional fee on delivery of such postal article:-

Amount to be recovered from addressee Schedule of fee

Upto Rs.5,000/- 2% of the amount recovered or Rs. 50/-
whichever is more

Above Rs.5,000/- Rs. 100/- + 1% of amount exceeding Rs.
5,000/-

The above fee shall be exclusive of taxes and the taxes, if leviable, have to be paid
extra as notified by the Central Government from time to time.

(e) insurance of Cash on Delivery articles shall not be compulsory irrespective of
amount of recovery from addressee;

(f) Amount, recovered from addressee on delivery of such article by post, shall be
remitted to the sender through e-Payment;

8. Logistics Post

This service is available between two fixed stations/cities. Any material other than prohibited
items can be transmitted. Consignment should be packed and addressed to individual
consignee. Minimum chargeable weight is 50 kg. There is no upper weight limit. If the
consigner gives more than one article/piece addressed to one consigner, they are to be
treated as one consignment and the charges are worked out accordingly. Insurance facility is
available which is optional. Ware housing facility is offered as a Value added Service.

Minimum charge for a consignment is Rs 50 plus Docket charge of Rs 100. Charges include
delivery and pick up. Tariff is based on weight and volume i.e., volume 10 cubic feet or part
thereof is equal to 50 kg. Every additional cubic feet or part thereof is treated as 5 kg.
Octroi/Toll Tax, Storage, demurrage charges are additional. Loading and unloading is free up
to 500 kgs. Above 500 kg Rs 1000/- per ton separately.



9.Business Post

Business post offers total business solutions for the business users by providing pre
mailing services. It provides value addition to all traditional services offered by the Post in the
form of collection, inserting, addressing, sealing, franking etc. Annual reports are accepted on
pre-payment of postage in cash under special license.
Business Post Rates. (These charges are in addition to the postage) This is with effect from
1.4.2015

SI. No Activity (per article) Business Post rates effective
from 01.04.2015 (in Rs.)
Unregistered Registered
1 Collection from premises 0.30 0.50
2 Franking 0.40 0.50
3 Addressing 0.50 0.50
4 Sealing 0.20 0.20
5 For inserting (per insertion) 0.20 0.20
6 For folding before insertion 0.10 0.20
7 For continuous stationery that requires cutting | 0.05 0.05
8 For pasting pre-gummed computerized 0.05 0.05
address label
9 Pasting computerized address labels thatare | 0.10 0.10
not pre-gummed
10 For insertions that are to be matched with 0.15 0.15
address on the envelope
11 Special handling for articles weighing upto 0.30 0.70
100 gms
12 Special handlingfor every additional 100 gms | 0.20 0.20
or part

10. Retail Post

Retail Services like sale of application forms on behalf of other Organisations, Universities,
Corporate and Business Organisations and Autonomous bodies on commission basis are
offered through the PO counter.Under Retail Post, sale or distribution of products through
postal network can also be taken up. Products will be sold through any specific
location/region of customers’ choice.

11. e-Payment

It is a ‘Many to one’ service through which bills (telephone, electricity etc.) paid by
customers in Post Office are electronically consolidated. The main features of the service are
asunder:

x Post Office collects bill payment across the counter from customers on behalf of
Service Providers like BSNL, Airtel, and RTOetc. (known as billers).

x Post Office issues a receipt to the customer and accounts for the transaction.

x The collection data is updated into a Central Server and is accessible to the biller
through a web interface.

x The accounts are consolidated electronically and amount paid to the Biller at one point
convenient to the Biller.

x Biller can also upload details of bills which facilitates the customer to pay bill amount
at post office even if bills are not received.



x Billers can download the collection details in formats required by them.
X The trainees can now pay the training fee for undergoing training in PTCs under e-
Payment.

12. Media Post

Media Post provides opportunities to the corporate customers/Government organizations
and other private institutions to have their products/services advertised on Postcards, Inland
Letter Cards, Envelopes, Aerogramme, Post Office Savings Bank Pass Book, Postal Stationery,
and Letter Boxes etc. Advertisement in postal stationery isvery useful to the advertiser for
reaching a wider target of customers. Requisition for advertisements in postal stationery is to
be sent to the Chief Postmaster General of the area.



CHAPTER -V

Money Transfer Services

Domestic Money Transfer Services

a. Money Order (Traditional)
MO Commission Rate: For every Rs 20/- Re 1-00

Basic features of the service are:

Payment at addressee’s premises

Acknowledgement from payee-a valid legal proof for payment - at free of cost.

Free communication of message.

Payment to a person residing anywhere in India.

Service MOs are used by India Post for remitting money, wherever such method is
prescribed by the rules.

Family Allotment Money Order is issued in favour of dependents of Defence Services
Personnel.
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b. e-MO

Electronic transmission of money order (e-MO) facilitates transmission of money
remittances using electronic media among connected post offices. e-MOis a system of
transmission of money orders and not a new service.

E-MO has following features;

x e-MOcan be booked by the post offices having connectivity through Wide Area Network
(WAN), Sify or broadband internet connectivity.
x Unigue PNR number is generated for every MO booked, to facilitate tracking.
X e-MO can be paid at all offices including Branch Post Office, provided the BPO is having
connectivity.
x Communication facility is available through standard codes and customized messages
X The system provides for tracking through India Post web site using PNR number.
x Customers whose phone number is captured at the time of booking will get intimation
of payment through SMS.
x The system will have features like :
i Remittance from one to one
i Remittance from one to many
i Remittance from many to one
X The system provides for registration of bulk remitters and bulk payees by the Postal
Division and booking of bulk MOs through soft copy.

c. Instant Money Order (iMO)

iMO is an instant web based money transfer service in India through iMO centers. Rs 1000
to Rs 50000 can be transferred from designated iMO Post Offices. The instant money order



service gives speed, safety and reliability for money transfer.

The customer has to fill up the “To Remit Payment” (TRP-1) form and submit it with
money at iMO Post Office. iMO counter clerk will give a printed receipt after booking the same
alongwith computer generated 16 digit code. The customer has to inform the code number to
the payee.

The receiver to present the 16 digit iMO code number at Post Office counter and has to
fill up and submit “To Make Payment” (TMP-1) along with a copy of his personal identity
proof. Voter's card, pan card, driving license, Ration card with photo, PO identity card, passport,
School/College identity card and official identity card can be produced as proof. Receiver can
receive the payment in cash up to Rs 50000 either in cash or through the SB account in the
same iMO office.

Minimum limit is Rs 1000 and Maximumlimit isRs 50000and cash payment limit is alsoRs
50000. The amount can be credited to payees SB account or paid by cash or cheque.

Tariff

Remittance Commission
1000-10000 100
10001-30000 110
30001-50000 120

Note: List of MO offices is given in the |India Post website. (Link
http://www.indiapost.gov.in/imodetails.html)

d. Indian Postal Orders:

Indian postal orders provide a convenient means of transmitting small sums of money by
post. Available in denominations of Rs, 10, 20, 50, 100.

Denomination Commission in Rs
UptoRs. 10 1
Rs. 20 2
Rs. 50 5
Rs. 100 10

e. Field Postal Orders:

Field Postal Orders are issued by the field post offices of the Army Postal Service. This
provides a convenient means of transmitting money by Armed Forces Personnel served by
Army Post Offices at reasonable cost. They are available in denominations of Rs 2000, Rs
3000 Rs 5000 Rs 15000 Rs 20000 and can be en-cashed in any Field Post Office or Civilian
Post Office.

Denomination Commission in Rs
Rs. 2000 30
Rs. 3000 30

Rs. 5000 50



Rs. 10,000 60

Rs. 15,000 80
Rs. 20,000 90
f. elPO

Department of Posts has launched e-IPO facility on 22.3.2013 for Indian Citizens living
abroad for purchasing Indian Postal Order electronically through e-Post office Portal for
paying RTI fee online.

Now the e-IPO facility is extended to Indian Citizens living in India.

X
X

Indian Postal Order can be purchased online termed as ‘electronic Indian Postal Order’.
All the requirements for filing an RTI application as well as other provisions regarding
eligibility, time-limit, exemptions etc., as provided in the RTI ACT, 2005 will continue to
apply.

The applicant will have to register at e-Post Office portal of India Post i.e.
https://www.epostoffice.gov.in or through India Post website www.indiapost.gov.in to
avail this facility to pay RTI fee. Email ID, Mobile number, address, date of birth and
gender etc. will be captured at the time of registration.

For the process of registration email id and mobile number are mandatory. The codes
for verification will be sent by the system on email id as well as to mobile number
provided while registering.

The applicant has to select the Ministry/Department from whom he/she desires to
seek information under the RTI Act and the e-IPO so generated can be used to seek
information from the Ministry/Department only.

A unique number for each transaction will be generated by the system which is to be
used as e-IPO number.

A print out of the e-IPO is required to be attached with the RTI application. If RTI
application is being filed electronically, e-IPO is required to be attached as an
attachment.

International Money Transfer Services

a. International Financial System

To facilitate real time financial transactions across international boundaries, UPU has
developed International financial System (IFS) software.IFS server has been installed at NIC to
operate the service and IFS office of exchange has been established at CEPT, Mysore. At
present, only inward foreign money order service from UAE and France is available.

The service is now offered through all e-MO offices. Customers can get money paid either
at their residence or collect from the authorized post offices. Normal IFS MO, amount up to Rs



20000 will be paid at payees address. Amounts more than Rs 20000 to 50000 will be paid in
cash across the Post Office counter, and those exceeding Rs 50000 will be paid by cheque.

IFS MO is of two types. Normal and Urgent.
Features of Normal IFS MO

« Paid by the destination PO based on the Pin code

« Procedure as prescribed for e-MO to be followed

+ Payment is made on production of ID proof. Photocopy of ID proof is preserved

+ Payment up to Rs. 20000/ effected at the doorstep of the payee through Postman.
« Above 20000/, intimation sent through postman, payment at Post office only

Features of Urgent IFS MO

x Paid at all Post offices having e-MO services.

+ Payee to visit any e-MO office and submit ID proof, IFS MO number, Name of remitter
etc.,

+ e-MO PA prints IFS MO by entering the details

*  Procedure for window payment of e-MO to be followed

+ The paid voucher preserved in the office of payment

Inward Limit
+  Maximum -USD 2500 per remittance
+ 30 remittances to single recipient for an year

b. Western Union Money Transfer (WUMT)

India Post in collaboration with the Western Union Financial Services, USA, offersstate of
the art International Money Transfer Service through the post offices in India, which enables
instantaneous remittance of money from 185 countries to India. The recipients can collect the
money in minutes after the remittance by the sender.

The service is targeted to fulfill the needs of NRI dependent families in India, visiting
International tourists and foreign students studying in India.

The remitter can avail this service through any of the 100,000+ western Union Locations in
185countries. The remitter fills up a “To send money” form and pays principal amount and
service charges. The sender gets a Money Transfer Control Number on a receipt after
completing thetransaction. The sender informs the payee about the transaction. The
payee/receiver can visit a post office offering Western Union service, fills up the “To receive
money” form, and inform the MTCN, provide a valid identification and receives the money
along with the receipt. This entire process is completed within ten minutes.

The Payee receives the full amount in Indian Rupees. Not more than 2500 USD can be sent
at a time as per applicable RBI regulations which must however be only for personal use.
Anindividual can receive a maximum 30 transactions in a calendar year.

The Post offices treat the payee as “Most Favoured Customers”, which ensures courteous
and efficient service to them. Those customers who are issued with the loyalty card need not
produce any other, document for identification, they can show the loyalty card issued to them.



For the sake of facilitating the transactions, the recipients can use any one of the following
documents to establish their identity:

a) Voter Card

b) Passport

c) Driving License
d) PAN Card

The post office also provides its own identity card to regular customers so that other
proof of identity need not be produced by them again.



CHAPTER - VI
Financial Services

From the year 2010 onwards, KYC (Know Your Customer) policy is applicable to Post Office
Savings Bank. The objective of KYC/AML/CFT guidelines is to prevent money laundering or
terrorist financing activities by use of Post Office Savings Bank intentionally or unintentionally
by criminal elements. KYC procedures also enable to post office Savings Banks to
know/understand their customers better which in turn help them manage the risks prudently.

It has been decided by Min. of Finance that from 1.4.2016, interest rates of small savings
schemes will be reviewed and revised on quarterly basis. Min. of Finance (DEA) has also
notified that maturity/premature value of RD, NSC (Vlil-issue) and KVPs which shall be
applicable for the accounts opened /certificates purchased on or after 1.4.2016.

Interest rates on various Savings schemes from 01.01.2018 shall be as under:

Types of savings accounts Rate of interest w.e.f 01.01.2019
Savings account 4.0%

| year Time deposit 7.0%

2 year Time deposit 7.0 %

3 year Time deposit 7.0%

5 year Time deposit 7.8%

5 year Recurring Deposit 7.3 % Maturity value Rs 725.05
5 year Senior Citizens Savings scheme 8.7 %

5 year Monthly Income Account Scheme 7.7 %

5 year National Savings Scheme 8.0%

Public Provident Scheme 8 %

Kisan Vikas Patra 7.7%(will mature in 112 months)
Sukanya Samriddhi Account Scheme 8.5%

Main features of various Small Savings Schemes

1.

SAVINGS BANK

Rate of interest is 4%. Interest is determined on the least balance held in the account
between the close of 10" and end of the month.

Nomination facility is available for all individual accounts, except in Minor accounts.
Account can be opened by an Adult, Guardian on behalf of minor. Minor himself if he is
of 10 years age.

Joint account can be either Joint A or Joint B. Joint Account can be opened by two or
three adults.

From 1.10.2011 onwards, there will be no limit for retaining balance in single as well as
joint savings account.

For opening of cheque account, minimum balance is Rs.500/-. Except minor and
illiterate, all depositors can have cheque facility.

For accounts standing at BO, deposit and withdrawal can also be made at the account
office.

There is a provision to open Pension Account for pensioners. SB interest table given as
Annexure X and X-A.



Changes in statutory rules of POSB on implementation of CBS

i) Deposits and withdrawals can be done through any electronic mode in CBS
Post office

ii) Inter post office transactions can be done between CBS Post offices.

iii) ATM/Debit cards can be issued to Savings Account holders.

1. A. BASIC SAVINGS ACCOUNT:

Ministry of finance has introduced w.e.f.20.5.2013 another category of accounts called
“Basic Savings Account” to facilitate opening of zero balance accounts by beneficiaries of
various Government Welfare Schemes and renamed all the “Workers Wage Accounts”
opened under rule 4A of POSA Rules 1981 as well as all old Age/Widow/disabled
Pensioners accounts as Basic Savings account.

Salient features of the account
x A registered adult member of any Govt. Welfare Scheme can open Basic Savings
Scheme

x A guardian of a minor whose name is registered for any/govt. Welfare scheme can
also open Basic Savings account

X Only one account can be opened by the beneficiary and guardian of beneficiary

x  No minimum amount will be required to open such account and no minimum balance
needs to be maintained in such account

x Any Govt. benefit and any other deposit can be made in these accounts
X These will be non-cheque accounts

x Only single account may be opened under this category. However existing Joint “A”
workers wage accounts (if opened) may continue as Joint "A” Basic Savings account.

X The depositor has to provide a copy of letter/card issued by competent authority of
any state or central Government department mentioning name of beneficiary under
any welfare scheme. No account will be opened without providing this information.

X In addition to this the depositor has to provide one document as address proof from
the documents prescribed for Low Risk Accounts and photographs as required for
Low risk accounts.

x While opening new accounts, scheme code, and Registration/Enrollment/Reference
number of the beneficiary contained in letter/card/issued by competent authority of
any State or Central Govt. or letter or card number and date should be entered in the
field provided for entering Job card no. in the account opening screen.

x All other formalities applicable to normal savings account, specimen signature, issue
of PR in BOs, issue of pass book should be followed.

x Interest will be calculated and credited in such accounts by following the normal



procedure laid down for savings accounts.

Name of the Welfare Scheme Code
NREGA Joint NJ
NREGA single NS
Indira Gandhi National Old Age pension Scheme AP
Indira Gandhi National Widow Pension Scheme WP
Indira Gandhi National disability Scheme DP
Post-Matric Scholarship for SC Students JS
Pre-matric Scholarship for SC Students JM
Pre-matric Scholarship for children of those engaged in unclean occupation JU
Up gradation of merit of SC students JG
Post-matric Scholarship for OBCs JO
Top class education Scheme JT
Scholarship to Universities /college Students HC
Fellowship Schemes of UGC HF
Fellowship Schemes of AICTE HE
National Means cum Merit Scholarship HM
National Scheme for Incentive for the girl child for secondary education HG
Post-matric Scholarship Scheme for ST students ™
Top Class Education System 1T
Rajiv Gandhi National Fellowship TF
Matric Scholarship Scheme MM
Maulana Azad National Fellowship MF
Merit cum Means Scholarship Scheme MS
Indira Gandhi MatriyaSahyogYojna WI
Dhanalakshmi Scheme WD
JananiSuraksha Scheme FJ
Scholarship to the Children of beedi Workers LC
Housing Subsidy to beedi workers LH
Stipend to children in the special schools under the Child Labour Project LL
Stipend to trainees under the Scheme of Welfare of SC/ST job seekers through | LJ
Coaching, GuidanceandvocationalTraining

Payment of stipend to trainees under the scheme of skill development in 34 districts | LE
affected by left Wing Extremism(LWE)

LPG Gas Agency PG

2. RECURRING DEPOSIT

a. Minimum amount of Deposit is Rs 10. There is No maximum limit. Deposit should be

made every month. If next monthly deposit in RD account opened between 1% and 15"
of a month is not deposited by 15" of following month and next monthly deposit in RD
account opened between 16" and last working day of a month is not deposited by last
working day of the month, default fee @ 5 paisa for every 5 rupees shall be charged.
This will be applicable to both CBS and non-CBS post offices.



b. In case of deposits made in RD accounts by Cheque, date of credit of cheque into Govt.
Accounts shall be treated as date of deposit.

c. If, in any RD account, there is monthly default(s), the depositor has to first pay the
defaulted monthly deposit with default fee and then he can pay the current month
deposit. This will be applicable for both CBS and non-CBS post Offices.

d. Maximum defaults allowed in an account are four (4). After four defaults, the account
is treated as ‘discontinued’. Paying defaulted deposits at the rate of 5 paisa for every
five rupees per defaulted deposits, within two months from the fifth default, can revive
discontinued account. If it is not revived, the account cannot be continued. For
advance deposits, including deposit for current month, rebate is allowed at this rate : -

Denomination Rs 10 6 advance deposits Re 1/-
12 advance deposits Rs 4/-

e. Premature closure is permitted on completion of three years from the date of opening.
Interest is to be calculated as per the rules and rate applicable to individual savings
account. Premature closure is not permitted when there are advance deposits during
the period except in case of death of depositor.

f. One withdrawal is permitted from the account on completion of one year from the date
of opening on the condition that : -

At least 12 deposits should have been made.

Account should not have been discontinued one.

Amount not exceeding 50% of the balance is payable.

Withdrawal may be repaid on one lump or in equal monthly installments.
Interest charged for withdrawal taken is 2%above the five year T.D.account.

X X X X X

g. Account can be continued for a further period of Five years from the date of maturity.
In case of maturity value of a discontinued RD account is retained after the date of
maturity, the depositor shall be entitled to a simple interest at the rate applicable from
time to time to PO savings account deposited from the date of maturity till the date of
payment.

h. Under the protected savings scheme, on the death of depositor before maturity of the
account, the legal heir is entitled to get full maturity value, subject to the conditions :-

Age of the depositor at the time of opening should be between 18 and 53
Benefit limited to the maturity value of Rs 50 denomination

Account should not have been discontinued as on the date of death

At least 24 deposits should have been made

For the first 24 months no default should be outstanding

No withdrawal should have been taken during the first 24 months.

X X X X X X

Period during which opened Amount repayable for an account of Rs

10 denomination on Maturity
From To

02/09/1993 31/12/1998 833.40

01/01/1999 14/01/2000 811.15




15/01/2000 28/02/2001 789.60
01/03/2001 28/02/2002 758.53
01/03/2002 28/02/2003 748.49
01/03/2003 30/11/2011 728.90
01/12/2011 31/03/2012 738.62
01/04/2012 31/03/2013 746.51
01/04/2013 31/03/2014 744.53
01/04/2014 31/03/2016 746.53
01/04/2016 30/06/2016 726.97
01/07/2016 30/09/2016 726.97
01/10/2016 31/03/2017 725.05
01/04/2017 30/06/2017 7.2%
01/07/2017 31/12/2017 7.1%
01/01/2018 30/09/2018 717.43
01/10/2018 725.05(7.3%)
3 TIME DEPOSIT:
Period during Rate of interest per annum %
which opened
From To 1 year 2 years 3years | 5
Years
01/03/2001 28/02/2002 7.5 8.0 9.0 9.0
01/03/2002 28/02/2003 7.25 7.5 8.25 8.5
01/03/2003 30/11/2011 6.25 6.5 7.25 7.5
01/12/2011 31/03/2012 7.7 7.8 8.0 8.3
01/04/2012 31/03/2013 8.2 8.3 8.4 8.5
01/04/2013 31/03/2014 8.2 8.2 8.3 8.4
01/04/2014 31/03/2016 8.4 8.4 8.4 8.5
01/04/2016 30/06/2016 7.1 7.2 7.4 7.9
01/07/2016 30/09/2016 7.1 7.2 7.4 7.9
01/10/2016 31/12/2016 7.0 7.1 7.3 7.8
01/01/2017 31/03/2017 7.0 7.1 7.3 7.8
01/04/2017 30/06/2017 6.9 7.0 7.2 7.7
01/07/2017 31/12/2017 6.8 6.9 7.1 7.6
01/01/2018 30/09/2018 6.6 6.7 6.9 7.4
01-10-2018 31/12/2018 6.9 7.0 7.2 7.8
01-01-2019 Till date 7.0 7.0 7.0 7.8
a. There are four types of accounts namely 1 year, 2 year, 3 year and 5 year account
b. A single individual can open account, two adults jointly; guardian on behalf of a minor

or a minor himself who has attained the age of 10 years.

c. Any number of accounts can be opened. There shall be only one deposit in an account.

The deposit should be in multiples of Rs 100 and there is no maximum limit.




Annual interest can be automatically credited to savings account of the depositor.

It has been decided that awaiting amendment by MOF(DEA) Post offices will not allow
closure of any TD account opened from date of receipt of this order up to 6 months
period from the date of opening of account (except for those TD accounts which are

As and when any TD account is closed before one year, interest at the rate applicable
for savings account from time to time shall be payable. This is applicable for both

d.
e. Post maturity interest shall be allowed at SB rate.
f.

renewed automatically in Finacle through a batch)
g.

CBS and non-CBS post offices.
h.

In case of premature closure on or after 1.12.2011, if the deposit is withdrawn after the
expiry of one year from the date of deposit, interest on such deposits shall be
calculated at the rate, which shall be one percent less than the rate specified for a
period of deposit of 1 year, 2 years and 3 years as mentioned in the concerned table
given rule 7 of POTD rules (Time Deposit Ready Reckoner available as Annexure XI)

In CBS post offices, when any TD account is matured, the same TD account will be
automatically renewed for the period for which the account was initially opened e.g. 2
years TD Account will be automatically renewed for two years. Interest rate applicable
on the day of maturity will be applied.

MONTHLY INCOME SHCEME

The maturity period of Monthly Income Scheme Accounts opened on or after

Account can be opened by single i.e. an adult, minor himself , Guardian on behalf of
minor, Joint Account whether A/B by two or three adults Account can be opened at all

Minimum amount of deposit is Rs 100 and in multiples of Rs 100. Maximum amount is
Rs 4.5 lakhs in the case of single account and 9 lakhs in the case of joint account.

Where themonthly interest contains part of a rupee and if such part is 50 paisa or more,
it is increased to one complete rupee and if such part is less than 50 paisa, it is

Where repayment of a deposit, inclusive of Bonus has become due but has not been
made, simple interest as applicable to individual savings account shall be on the
amount due from the date of maturity to the date of repayment of the deposit, any part

No bonus will be paid for the accounts opened from 13/02/06 to 07/12/2007. 5%
bonus is payable for the accounts opened on or after 8.12.2007. There shall no bonus
admissible on maturity in the accounts opened on or after 01.12.2011.

If the account is closed before three years, an amount equal to two percent of the
deposit shall be deducted and if the account is closed after three years, an amount
equal to one percent on the deposit amount shall be deducted.

a.
1.12.2011 shall be 5 years.
b.
HOs and Sub Offices.
C.
d.
ignored.
e.
of the period which is less than a month shall be ignored.
f.
g.
h.

For closure of account and premature closure at SO, prior approval from Head Office is
not required.

In case of MIS accounts standing at CBS post offices, monthly interest can be credited
into savings account standing at any post office.

Period during which opened Minimum Maximum Rate of
amount of | amount in | interest per
Deposit case of | annum
(Rs) single
account




From To

02/09/93 31/12/98 6000 204000 13
01/01/99 14/01/00 6000 204000 12
15/01/00 31/01/00 6000 204000 11
01/02/00 17/07/00 6000 300000 11
18/07/00 28/02/01 1000 300000 11
01/03/01 28/02/02 1000 300000 9.5
01/03/02 28/02/03 1000 300000 9
01/03/03 31/07/07 0000 300000 8
01/08/07 30/11/11 1500 450000 8
01.12.11 31/03/2012 1500 450000 8.2
01/04/2012 31/03/2013 1500 450000 8.5
01/04/2013 31/03/2016 1500 450000 8.4
01/04/2016 30/06/2016 1500 450000 7.8
01/07/2016 30/09/2016 1500 450000 7.8
01/10/2016 31/12/2016 1500 450000 7.7
01/01/2017 31/03/2017 1500 450000 7.7
01/04/2017 30/06/2017 1500 450000 7.6
01/07/2017 31/12/2017 1500 450000 7.5
01/01/2018 30/09/2018 100 450000 7.3
01/10/2018 100 450000 7.7

5. SENIOR CITIZENS SAVINGS SCHEME

a. Period of the account is Five years from the date of opening.

b. Any individual who has attained the age of 60 years on the date of opening, OR who
has attained the age of 55 years or more but less than 60 years, and who has retired
on superannuation or otherwise on the date of opening of an account under these
rules, subject to the condition that the account is opened by such individual within one
month of the date of receipt of the retirement benefits along with a certificate from the
employer indicating the fact of retirement on superannuation or otherwise, retirement
benefit and period of such employment with the employer is attached with the
application form .

c. The retired personnel of defense services (excluding civilian defence employees) the
minimum age limit is 50(SB Order18/2017).

d. Joint account is opened with the spouse only and not with any other person. In the
case of Joint account age of first applicant (depositor) is the only factor to decide the
eligibility. There is no age bar/limit for the second applicant. The question of any share
of the second applicant/joint account holder (spouse) therefore does not arise.

e. Depositor may operate more than one account subject to the condition that the
balance in all the accounts taken together shall not exceed the maximum limit
prescribed. The amount of deposit of Rs 1000 or in multiples of one thousand, subject
to the maximum of Rupees Fifteen Lakh. No withdrawal is permitted before Five years
from the date of opening.

f.  The rate of interest is 8.7% from 01/10/2018. Interest shall be payable on 1* working
day of April, July, October and January. It is applicable to at all CBS and non-CBS Post
offices.Automatic transfer of interest into savings account facility is available.
Quarterly interest of SCSS accounts standing at CBS post office can be credited in



savings account standing at any other CBS post office. If the account is not closed
after maturity; post maturity interest at POSB rate will be paid upto the previous
month of closure.

g. Premature closure is allowed after one year from the date of opening. If the account is
closed after one year, but before 2 years from the date of opening — deduct 1.5% on
deposit. If the account is closed after two years-deduct 1% on deposit

h. Fee for duplicate passbook for the First time —Rs 10 and for subsequent issue Rs 20/-.
Transfer of the account from post office to bank and vice versa is permitted.

6. PUBLIC PROVIDENT FUND SCHEME 1968

Account can be opened by an Adult or Guardian on behalf of minor. Only one account can
be opened in the name of a person. Minimum amount for opening of PPF Account shall be
Rs.100. Twelve deposits can be made in a financial year. The deposits can be accepted
bycheque/cash (including outstation cheque). Minimum deposit in a year is Rs 500/ and
maximum is Rs 1, 50,000/-. (F. No. 113-01/2011-SB dated 21.8.2014).The PPF scheme can be
operated upto double-handed Post Offices. (F. No. 32-01/2014-SB dated 9.1.2015)

a. Loan is admissible from the third year. Loan amount is limited to 25% of balance held
at the end of previous two years. Fresh loan is not allowed when previous loan or
interest thereof is outstanding. Interest is charged at the rate of 2% per annum if
principal amount is repaid within 36 months. 6% interest will be charged on the
outstanding loan after 36 months.

b. Withdrawals permissible every year from seventh financial year from the year of
opening the account, limited one withdrawal in every year.

c. Amount of withdrawal is limited to 50% of balance at the end of the fourth preceding
year less amount of outstanding loan or 50% of balance at the end of immediate
preceding year of withdrawal less amount of outstanding loan, if any whichever is less.

d. A subscriber can close the account in the 16" financial year. The account can also be
continued with or without subscription, for further blocks of 5 years.

Period during which opened | Minimum Maximum amount of | Rate of
From To amount of | deposit in a year (in | interest

deposit in a | Rs)

year (Rs)
1/04/ 86to 14/01/00 100 60,000 12
15/01/00 to 28/02/01 100 60,000 11
01/03/01 to 28/02/01 100 60,000 9.5
01/03/02 to 14/11/02 100 60,000 9
15/11/02 to 28/02/02 500 70,000 9
01/03/03 to 30/11/11 500 70,000 8
01/12/11 to 31/03/12 500 1,00,000 8.6
01/04/12 to 31/03/13 500 1,00,000 8.8
01/04/13 to 12/08/14 500 1,00,000 8.7
13/08/14 to0 31/03/16 500 1,50,000 8.7
01/04/16 to 30/06/16 500 1,50,000 8.6
01/07/16 to 30/09/16 500 1,50,000 8.6




01/10/16 to 31/12/16 500 1,50,000 8.5
01/01/17 to 31/03/17 500 1,50,000 8.0
01/04/17 to 30/06/17 500 1,50,000 7.9
01/07/17 to 31/12/17 500 1,50,000 7.8
01/01/18 t0 31/09/18 500 1,50,000 7.6
01/10/18 to Till date 500 1,50,000 8.0

7.Sukanya Samriddhi Accounts

a. Rate of interest 9.1% per annum in 2014-15, calculated on yearly basis, yearly compounded. The
interest rate will be revised every quarter

Period from Period to Rate of Interest
01/04/2015 31/03/2016 9.2%
01/04/2016 30/06/2016 8.6%
01/07/2016 30/09/2016 8.6%
01/10/2016 31/12/2016 8.5%
01/01/2017 31/03/2017 8.5%
01/04/2017 30/06/2017 8.4%
01/07/2017 31/12/2017 8.3%
01/01/2018 30/09/2018 8.1%
01/10/2018 Till date 8.5

b. Minimum INR Rs.250/- and maximum INR Rs.1,50,000/ in a financial year
c. Subsequent deposit in multiple of INR.100/-
d. Deposits can be made in lump-sum.
e. No limit on number of deposits either in a month or in a financial year.
f. A legal guardian/Natural guardian can open account in the name of girl child.

g. A guardian can open only one account in the name of one girl child and maximum two accounts
in the name of two different Girl children.

h. Account can be opened up to age of 10 years only from the date of birth. For initial operations of
scheme, one year grace has been given. With the grace, Girl child who is born between2.12.2003
and 1.12.2004 can open account up to 1.12.2015.

i. If minimum Rs.1000/ is not deposited in a financial year, account will become discontinued and
can be revived with a penalty of Rs.50/ per year with amount required for deposit for that year.

j- To meet the financial requirements of the account holder for the purpose of higher
education, partial withdrawal upto maximum fifty percent of the balance at credit, at the
end of the preceding financial year from the date of application made for first withdrawal
shall be allowed to the girl child after attaining the age of 18 years or passing 10" standard,
whichever is earlier. Withdrawals can be made in installments also. However, one



withdrawal in one financial year, subject to maximum 5 withdrawals within overall limit of
50% balance at the credit of preceding financial year from the date of first application
made for withdrawal.

k. Account can be closed after completion of 21 years.
I. No Post Maturity Interest is paid after 21 years

m. Normal premature closure will be allowed after completion of 18 years/provided that girl is
married.

0. SukanyaSamriddhi Account has been specified under clause (viii) of Sub Section (2) of
Section80(C) of Income Tax Act 1961 and deposits under these accounts enjoy benefit of this
income Tax Section up to the overall maximum limit of Rs One Lakh Fifty Thousand (1,50,000).

p. By Finance Act 2015, a new clause (11A) has been inserted under Section 10 of income Tax Act,
1961under which any amount withdrawn from Sukanya Samriddhi Account will not be included in
the total income of a previous year of a person for the purpose of calculation of income Tax.

g. By Finance Act 2015, a new clause (ba) has been inserted under clause (viii) of sub-section 4 of
Section 80C of Income Tax Act 1961 under which a Legal Guardian can claim income Tax benefit
for the amount deposited by him or his/her girl child under the Sukanya Samriddhi Account.

8. NSC VIII ISSUE

a. No maximum limit for deposit. Minimum deposit is Rs 100/- and multiplies of 100.

From 01/07/2016 pre-printed NSCs have been stopped. (SB Order 6/2016)

b. Can be issued to individuals only

c. The maturity period shall be six years from the date of issue, in respect of NSCs issued
up to 30.11.2011. The maturity period of NSC s issued on or after 01.12.2011 shall be
five (5) years.
In case of cheques, only local cheques are accepted.
They can be pledged as security. Duplicate NSC is not allowed to pledge as security
Nomination facility is available.
g. No premature encashment is permitted in the normal course.

~oa

Investments by individuals will qualify for tax deduction under Section 80 (c) of IT Act.
Post maturity interest will be paid at the rate, as applicable to individual savings accounts on
the amount due from the date of maturity to the date of repayment of the deposit. Any part of
the period which is less than a month shall be ignored.

h. With effect from 1.1.2018, the amount inclusive of interest, payable on encashment of
the certificate at any time after the expiry of its maturity period shall be Rs.144.23 for
deposits of Rs.100.

i. Table showing the maturity amount payable for the different years of purchase

Period during which purchased | Maturity value for a denomination of Rs. 1000/-

From To
08/05/89 31/12/98 Rs. 2015.00 Maturity period is 6 years




01/01/99 14/01/00 Rs. 1956.00 Maturity period is 6 years
15/01/00 28/02/01 Rs. 1901.20 Maturity period is 6 years
01/03/01 28/02/02 Rs. 1745.20 Maturity period is 6 years
01/03/02 28/02/03 Rs. 1695.90 Maturity period is 6 years
01/03/03 30/11/11 Rs. 1601.00 Maturity period is 6 years
01.12.2011 31/03/2012 | Rs. 1509.00 Maturity period is 5 years
01/04/2012 31/3/2013 Rs.1523.50 Maturity period is 5 years
01/04/2013 31/3/2016 Rs.1516.20 Maturity period is 5 years
01/04/2016 30/06/2016 | Rs.1476.10 Maturity period is 5 years
01/07/2016 30/09/2016 | 8.1% Maturity period is 5 years
01/10/2016 31/12/2016 | 8.0% Maturity period is 5 years
01/01/2017 31/03/2017 | 8.0% Maturity period is 5 years
01/04/2017 30/06/2017 | 7.9% Maturity period is 5 years
01/07/2017 31/12/2017 | 7.8% Maturity period is 5 years
01/01/2018 30/09/2018 7.6% Maturity period is 5 years
01/10/2018 Till date 8.0% Maturity period is 5 years

PREMATURE ENCHASHMENT under sub-rule (1) of rule 16 after the expiry of three years from
the date of purchase of certificate.

Period from the date of the certificate to the date | Amount payable inclusive of interest
of its encashment for NSCs purchased from 01/12/2011
to 31/03/2012 for a denomination of
Rs.100/

Three years or more, but less than three years and | 123.14
six months

Three years and six months or more, but less than | 127.49
four years
Four years or more, but less than four years and | 131.99
six months
Four years and six months or more, but less than | 136.65
five years

PREMATURE ENCHASHMENT under sub-rule (1) of rule 16 after the expiry of three years from
the date of purchase of certificate.

Period from the date of certificate to the | Amount payable inclusive of interest
date of its encashment Certificates purchased from 1.4.2012 to
31.3.2013 for a denomination of Rs.100/




Three years or more, but less than three | Rs. 124.60
years and six months

Three years and six months or more, but | Rs.129.26
less than four years

Four years or more but less than four years | Rs. 134.08
and six months

Four years and six months or more, but less | Rs. 139.09

than five years

PREMATURE ENCHASHMENT under sub-rule (1) of rule 16 after the expiry of three years from

the date of purchase of certificate.

Period from the date of certificate to the
date of its encashment

Amount payable inclusive of interest
Certificates purchased from 1.4.2014 to
31.3.2016 for a denomination of Rs.100/

Three years or more, but less than three | Rs. 124.24
years and six months

Three years and six months or more, but | Rs.128.81

less than four years

Four years or more but less than four years | Rs. 133.56
and six months

Four years and six months or more, but less | Rs. 138.48

than five years

PREMATURE ENCHASHMENT under sub-rule (1) of rule 16 after the expiry of three years from

the date of purchase of certificate

Period from the date of certificate to the
date of its encashment

Amount payable inclusive of interest
Certificates purchased from 1.4.2016 for a
denomination of Rs.100/

Three years or more, but less than three years | Rs.122.85
and six months
Three years and six months or more, but less | Rs.127.13
than four years
Four years or more but less than four years | Rs.131.57
and six months
Four years and six months or more, but less | Rs.136.16

than five years

Note: Latest rates are available under “SB Orders” in the India Post Web site.

9. Ten year National Savings Certificates (IX-Issue)




X

(This scheme is discontinued with effect from 20.12.2015.)

Came into force on the 1 day of December,2011

Issued in denominations of Rs 100, Rs 500, Rs 1000, Rs 5000, Rs 10000

The maturity period of a certificate of any denomination shall be ten years
commencing from the date of issue of the certificate.

The amount, inclusive of interest, payable on encashment of a certificate at any time
after the expiry of its maturity period shall be Rs 234.35 for denomination of Rs 100
and its proportionate rate of any denomination for the certificates purchased between
1.12.2011 and 31.3.2012.This is Rs.238.87 for denomination of Rs 100 and its
proportionate rate of any denomination for the certificates purchased from 1.4.2012 to
31.3.2013 and Rs.236.60 from 1.4.2013 onwards.

Note: The amount of interest accruing on a certificate of any other denomination shall
be proportionate to the amount specified above.

Premature encashment

5

Notwithstanding anything contained in rule 15 and subject to sub-rules (2), (3) and
certificate may be prematurely en-cashed in any of the following circumstances,
namely:-

On the death of the holder or any of joint holders:

On forfeiture by a pledge being a Gazetted government officer when the pledge is in
conformity with these rules ; or

When ordered by court of law.

If a certificate is en-cashed under sub-rule(1) within a period of one year from the date
of the certificate, only the face value of the certificate shall be payable.

If a certificate is en-cashed under sub rule (1), after expiry of one year but before the
expiry of three years from the date of certificate, the encashment shall be at a discount.
On encashment of the certificate, an amount equivalent to the face value of the
certificate together with simple interest shall be payable. Such simple interest shall be
calculated on the face value at the rate applicable from time to time to single accounts
under the Post office Savings Accounts rules, 1981, for the complete months for which
the certificate has been held. The difference between the aforesaid simple interest and
the interest accruing under rule 15 shall be deemed to be the discount.

If a certificate is en-cashed under sub rule (1) after expiry of three years from the date
of the certificate, the amount payable inclusive of interest accrued under rule 15 and
after adjustment of discount, shall be as specified in the Table below for a certificate
of Rs 100 denomination and at a proportionate rate for a certificate of any other
denomination.

Period from the date of the certificate to the | Amount payable inclusive of interest for NSC
date of its encashment of denomination of Rs.100/ purchased

between 1.12.2012 and 31.3.2012

3 years or more, but less than 3 years and 6 | 123.14

months

3 years and 6 months or more, but less than | 127.49

4 years

4 years or more but less than 4 years and 6 | 131.99




months

4 years and 6 months or more, but less than | 136.65
5 years

5 years or more, but less than 5 years and 6 | 143.81
months

5 years and 6 months or more, but less than | 149.13

6 years
6 years or more, but less than 6 years and 6 | 154.65
months
6 years and 6 months or more, but less than | 160.37
7 years
7 years or more, but less than 7 years and 6 | 166.30
months
7 years and 6 months or more but less than | 172.46
8 years
8 years or more, but less than 8 years and 6 | 178.84
months

8 years and 6 months or more, but less than | 185.46
9 years

9 years or more, but less than 9 years and 6 | 192.32
months

9 years and 6 months or more, but less than | 199.43
10 years

Premature encashment

1. If a certificate is en-cashed under sub rule(1) purchased on or after 1.4.2012, the amount
payable inclusive of interest accrued under rule 15 and after adjustment of discount, shall
be as specified in the Table below for a certificate of Rs 100 denomination and at a
proportionate rate for a certificate of any other denomination.




Period from the date of the certificate to the
date of its encashment

Amount payable inclusive of interest for NSC
purchased on or after 1.4.2012 to 31.3.2013.

3 years or more, but less than 3 years and 6
months

124.60

3 years and 6 months or more, but less than 4
years

129.26

4 years or more but less than 4 years and 6
months

134.08

4 years and 6 months or more, but less than 5
years

139.09

5 years or more, but less than 5 years and 6
months

145.20

5 years and 6 months or more, but less than 6
years

150.72

6 years or more, but less than 6 years and 6
months

156.45

6 years and 6 months or more, but less than 7
years

162.39

7 years or more, but less than 7 years and 6
months

168.56

7 years and 6 months or more but less than 8
years

174.97

8 years or more , but less than 8 years and 6
months

181.62

8 years and 6 months or more, but less than 9
years

188.52

9 years or more , but less than 9 years and 6
months
9 years and 6 months or more, but less than
10 years

195.68

203.12

Period from the date of the
certificate to the date of its
encashment

Amount payable inclusive of
interest for NSC purchased on or
after 1.4.2013 onwards

3 years or more, but less than 3
years and 6 months

124.24

3 years and 6 months or more, but
less than 4 years

128.81

4 years or more, but less than 4
years and 6 months

133.56

4 years and 6 months or more, but
less than 5 years

138.48

5 years or more, but less than 5
years and 6 months

144.50

5years and 6 months or more, but
less than 6 years

149.92




6 years or more, but less than 6 155.55
years and 6 months
6 years and 6 months or more, but 161.38
less than 7 years
7 years or more, but less than 7 167.43
years and 6 months
7 years and 6 months or more, but 173.71
less than 8 years
8 years or more, but less than 8 180.22
years and 6 months
8 years and 6 months or more, but 186.98
less than 9 years
9 years or more, but less than 9 193.99
years and 6 months
9 years and 6 months or more, but 201.27
less than 10 years

10. KISAN VIKAS PATRA

As per Directorate letter number F.No. 113-01/2011-SB dated 24.11.2011 (SB order No.
22/2011) sale of Kisan Vikas Patra is discontinued from the close of business of
30.11.2011.

Details about the discontinued type of Kisan Vikas Patra

a) Certificate sold upto30.11.2011 were of the denominations, Rs 100, Rs500, Rs
1000 Rs 10000 and Rs 50000.

b) Certificates can be en-cashed at any time after expiry of 2 years and 6 months

from the date of purchase. Nomination and identity slip facilities are available.

b) Post maturity interest fixed for the individual savings will be paid for the
amount due on the date of maturity. Any part of the period, which is less than a
month, shall be ignored.

c) Eg. KVP of denomination of Rs 1000 purchased on 12/10/1998 preferred to
cash on 25/03/2005, i.e. after 1 year and 11 months from the date of maturity
(maturity period 5 years and 6 months)

Formula Maturity amount uRate of interest wno. of months

1200

Rs 2000 u4 u23
----------------------- = Rs.153.33

Maturity value of Kisan Vikas Patra




Period during which | Maturity period Maturity value

purchased

From To

02/09/93 31/12/98 Five years and six months Double the face value

01/01/99 14/01/00 Six years Double the face value

15/01/00 28/02/01 Six years and six months Double the face value

01/03/01 28/02/02 Seven years and three months | Double the face value

01/03/02 28/02/03 Seven years and eight months | Double the face value

01/03/03 30.11.11 Eight years and seven months | Double the face value
Eight years and four months

23/09/14 31/03/16 double the face value

01/04/16 30/09/16 Nine years and two months double the face value

01/10/2016 31/03/2017 Nine years and four months double the face value

01/04/2017 30/06/2017 Nine years and five months double the face value

01/07/2017  31/12/2017 | Nine years and seven | double the face value
months

01/01/2018 30/09/2018 Nine years and ten months double the face value

01/10/2018 - Nine years and four months double the face value

Kisan Vikas Patra is re-introduced vide gazette notification dated 23.9.2014.

The salient features are:

a.
b.
C.

The minimum amount of deposit is Rs 1000/- and should be in multiples of 1000

No maximum limit for deposits.

A single holder type may be issued to (a) an adult for himself or on behalf of minor or
to a minor

Joint ‘A’ and Joint ‘B’ type of certificates may be issued to two adults.

Payment for purchase of a certificate may be made to a post office or bank by cash, by
locally executed cheque, pay order or demand draft drawn in favour of the Postmaster,
or by presenting a duly signed withdrawal form or cheque together with the passbook
forwithdrawal from Savings account standing in credit of the purchaser at the same
Post office

Where payment is made by cheque, pay order, demand draft, and certificate shall not
be issued before the proceeds of the cheque, pay order or demand draft, as the case
may be, are realized.The date of such certificate shall be date of realization of the
cheque, pay order or demand draft, as the case may be.




Maturity period is 9 years and 4 months for KVPs from 01.01.2019

If, for any reason, a certificate cannot be issued immediately, a provisional receipt shall
be given to the purchaser which may later be exchanged for a certificate and in such a
case the date of certificate shall be the date of provisional receipt.

The maturity period of Kisan Vikas Patra (KVP) purchased on or after 1.4.2016 shall be
nine years and two months. Rs. 1000/ shall become Rs.2000/ after maturity.

. Pre-mature encashment value of Kisan Vikas Patra, purchased on or after 01/01/2018
shall be as follows.

After Amount payable for the
denomination of Rs.1000
(1) (2)
1 2 and half years but less than 3 years Rs.1165
2 3 years but less than 3 and half years Rs.1201
3 3 and half years but less than 4 years Rs.1238
4 4 years but less than 4 and half years Rs. 1277
5 4 and half years but less than 5 years Rs.1316
6 5 years but less than 5 and half years Rs.1357
7 5 and half years but less than 6 years Rs.1399
8 6 years but less than 6 and half years Rs.1443
9 6 and half years but less than 7 years Rs.1488
10 7 years but less than 7 and half years Rs.1534
11 7and half years but less than 8 years Rs.1581
12 8 years but less than 8 and half years Rs.1630
13 8 and half years but less than 9years Rs.1681
14 9 years but less than 9 years 6 months Rs.1733
15 Nine and half years but before the maturity of | Rs 1787
Certificate
15 On maturity of certificate Rs.2000
Servicing Fees for Financial Services
Collection charges for Collection of charges for Debited to SB account. In
outstation cheques outstation Cheques; value other cases credited to

uptoRs. 1000, Rs.30. Every
additional Rs. 1000 or part
thereof Rs. 3

UCR.

Duplicate Passbook

For SB/RD/TD/MIS Rs. 10

accounts




Duplicate Passbook
For PPF account

For Sr Citizen Scheme
account first time
Subsequent issue

Re. 1
Rs. 10

Rs. 20

Postage stamp affixed
on application

Supply of Ledger copy

Rs 2 for every 30 entries

Credited to UCR

Variation or cancellation of
Nomination in POSB

Re 1

Postage stamp affixed on
the application

person/variation or
cancellation of Nomination

Accounts

NSC VIl Issue

For issue of duplicate Rs. 5 per NSC Credited to UCR
/Pledging/Releasing

Transfer from person to Rs. 5 per NSC Postage stamp affixed on

application

KVP Issue of duplicate
/pledging Releasing from

25 paise for Rs. 100
Denomination

Credited to UCR

(per application)

pledging 1.00 for other
Transfer from person to denominations
person

Variation or cancellation of | Re.1/per application
Nomination

Fresh IVP in lieu of
mutilated or spoiled

1.00 per certificate

Postage stamp affixed

For transfer of Senior
Citizen account where the
account has more than
balance of Rs. 99000

(No fee for the balance
uptoRs. 99000)

For first time Rs 5 for each
lakh and Rs. 10 for each
lakh on subsequent
transfer

Credited to UCR

Power of different authorities for Sanctioning of Claims

Power of sanctioning claims forSavings Accounts, recurring deposits, Time Deposits, Monthly

Income Scheme and NSS

Authority With Nomination Legal Evidence Others
T/S SPM B&C class Rs. 1000 Rs.1000 Rs.5000
This limit is for all the types of accounts for C and B class office

Authority | With Nomination | Legal Evidence | Others




T/S SPM A-Class Rs. 1000 for other Rs.1000 Rs.5000
than RD/MIS
accounts. For RD/MIS
accounts there is no
limit if the accounts
are having
nomination
Authority With nomination Legal Evidence Others
LSG SPM Rs. 2000 for other Rs.2000 Rs.10000/
(norm —based) than RD/MIS
accounts. For
RD/MIS accounts
there is no limit if the
accounts are having
nomination
SPM/DPM/PM in HSG | No limit No limit Rs.25000/
(all non-gazetted )
DPM/Sr.PM/Dy.PM/ No limit No limit Rs.100000/
SPOs(all gazetted
Group-B)
Chief Postmaster In No limit No limit Rs.250000/
HO/SSPOs (all
Gazetted Group-A)
Regional Rs.375000/
director/Director IN
GPO/(in
Mumbai/Kolkata)
CPMG/PMG(HQ and Rs.500000/
Region)
Savings Certificates
Authority With nomination Legal Evidence Others
T/S SPM No limit Rs.1000 Rs.5000
SPM in LSG No limit No limit Rs.10000
SPM/DPM/Postmaster | No limit No limit Rs. 25000
in HSG.
(all non-gazetted)
Deputy Postmaster/Sr. | No limit No limit Rs. 100000
PM/Deputy chief
Postmaster/SPOs/Dy.
SPs(All gazetted
Group-B)
Chief Postmasters in No limit No limit 250000

Head Offices/Sr.




SPOs/(All gazetted
Group-A)

Regional 375000
Director/Director
(GPOs) in

Mumbai/Kolkata

CPMG/PMG(Head 5,00,000
quarter/Region)

1. For all PPF claims, the sanctioning authority is Postmaster of office of deposit. Claim
exceeding Rs five Lakh should be supported by legal evidence if there is no nomination

2. For all Protected Savings Scheme in RD, sanctioning authority is Head Postmaster,
who will issue sanction after the claim is registered in Regional /Circle Office.

3. For the Claim of Certificates of above Rs 5000 of Time Scale Sub Offices based on
legal evidence, the sanctioning authority is the Divisional Head.

4. For SCSS, all SPMs are authorized to sanction deceased claim cases irrespective of
the amount involved if nomination is registered.

Main features of Savings accounts and Savings Certificates claims:

1. There is only one type of claim form for all the three types of claims, i.e.
(a) With nomination
(b) With legal evidence

(c) Without legal evidence

2. In case of no nomination and no legal evidence cases, the claimant has to produce all
the three documents mentioned below:

a) Affidavit
b) Letter of indemnity

c) Letter of disclaimer on Affidavit

3. No separate sanction memo will be issued and no Account closure form will be




required after sanction as both these options are available in the claim form itself.

Proof of death is to be given by the claimant in original after which no further enquiry is
required to be made by the sanctioning authority.

Claimant has to give two witnesses on the claim form and his/her ID as well as
address proof along with claim form. After acceptance of witnesses by BPM/SPM/PM
or Sr.PM on the claim form no further enquiry will be required to be made about
genuineness of claimant by the sanctioning authority.

Every Post Office where the account stands, on receipt of the claim either directly or by
insured Post will issue acknowledgment to the claimant on the same day and settle
the case within 7 working days, if the claim falls under its financial powers or forward
the same to the sanctioning authority by service insured Post on the day of its receipt.

Every administrative office will dispose of the claim case within 7 working days of the
receipt of the same.

Responsibility will be fixed for delay in settlement beyond 7 working days.

( The time limits applicable are subject to change as per the citizen charter)



CHAPTER-VII
Other Financial Services

1. Electronic Clearance Service (ECS)

Under this scheme, the payments of
interest/salary/pension/commission/dividends/refund by bank etc. can be transferred from
a single user source to other destinations like Banks/companies/Government department.
The scheme is in operation at 15 centers where Reserve Bank of India manages Clearing
Houses and in 19centres where SBI is managing ECS on behalf of RBI and 29 other centers
where Punjab National Bank and other banks are managing ECS on behalf of RBI.

Under ECS the depositors are getting the facility of automatic transfer of monthly interest on
due dates into their accounts at the designated banks

Location where RBI is managing ECS:

1. Ahmadabad 6. Chennai 11.Mumbai (Mah)

2 .Bangalore 7.Guwahati 12.Nagpur (Mah)

3. Bhubaneswar 8. Hyderabad (AP) 13. New Delhi

4. Kolkata (West Bengal) 9. Jaipur (Rajasthan) 14.Patna (Bihar)
5. Chandigarh 10. Kanpur (UP) 15.Tiruvanthapuram

Locations where SBI is managing ECS:

1. Shimla (HP) 2. Nasik (Maharashtra) 3. Panaji (Goa)

4. Calicut (Kerala) 5. Trissur (Kerala) 6. Jabalpur (MP)

7. Jodhpur (Rajasthan ) 8. Pondicherry (TN) 9. Tiruchirapalli(TN)

10. Durgapur (WB) 11. Hubli (Karnataka) 12.Dehradun(Uttaranchal)
13. Siliguri (WB) 14. Burdwan (WB) 15. Baroda (Gujarat)

16. Surat (Gujarat) 17.Sholapur(Maharashtra) 18. Gwalior (MP)

19. Tirupur (TN)

2. New Pension Scheme

x On May 1, 2009, the Pension Fund and Regulatory Development Authority (PFRDA)
threw open the New Pension Scheme (NPS) to all Indian citizens. Till then, this
pension scheme was available only to the central and state government employees.
The scheme is operated through organizations which are designated as Points of
Presence (POP)

X POP operates through POP_SP (POP Service Provider)

x PFRDA has appointed the DoP as POP to operate the scheme through identified
Post Offices (POP_SP).

x The scheme is operated by the National Securities & Depository Ltd (NSDL)
through Central Recordkeeping Agency.

NPS is a defined contribution pension scheme open to any Indian Citizen between the age
of 18 and 60.



Subscribers should:-
X Submit Registration Form (U0S-S1) to the POP_SP
x Existing Tier-l account holders can activate only tier-ll
X NRIs should have account with a bank in India to be eligible for joining NPS

Once the form is submitted and the processing is done, the customer will be given a
permanent retirement account Number (PRAN) by the CRA. One citizen can possess one
PRAN only.

Investment options:

Tier | Account:

The minimum amount that needs to be invested per contribution is Rs 500.

A minimum of one contribution need to be made per year,

A minimum of Rs.1000 needs to be invested per year. (as on 09/08/2016)

There are no upper limits on the amount of money that can be invested as well as the
number of contributions that can be made.

The investments can be made through cash, local cheque or a demand draft.

x A Default fee is Rs 100/- per financial year is charged for breach of any of the
terms & conditions with respect to contributions.

X X X X

x

Tier Il Account:

This is voluntary savings schemes which provide liquidity to the subscribers. Subscriber can
withdraw savings from this account at any point of time. Tier—Il account cannot be opened
without opening Tier-l account.PRAN (Permanent Retirement Account Number) is mandatory
for opening of Tier-1l account.Subscriber must have Bank account with cheque facility.

Govt. servants appointed on or after 01 Jan 2004 are eligible only for opening of Tier Il
accounts. Govt. servants appointed prior to 1.1.2004 and other citizens opt for Tier | or both
Tiers.

Details of contribution to be made are given below:

i) Minimum initial contribution is Rs 1000/-

ii) There is no minimum amount per contribution.

iii) There will be no minimum total contribution in a financial year.

iv) Minimum number of contributions per financial year is one.

v) There is no maximum limit on contribution.

Transaction Process in the PO

The transactions are done as e-Payment transactions Hence this service will be limited to e-



Payment offices. The following types of transactions can be done in a Post Office.

Registration of subscriber

Acceptance of initial contribution
Subsequent contribution

Service requests e) Grievance handling.

~h ~h ~h ~%

Service charge:
X Registration: Rs.100+GST
x Contribution: 0.25% on contribution amount subject to
minimum of Rs.20/& maximum of Rs.25000/ +applicable GST
x Service request not involving contribution: Rs.20 +GST @18% =
Rs 24/-

For enquiries contact: 0821 2300715
Atal Pension Yojana

The Atal Pension Yojana(APY) is focused on all citizens in the unorganized sector,
who join the National Pension System (NPS) administered by the Pension Fund Regulatory
and Development Authority (PFRDA). Under the APY, the subscribers will receive the fixed
minimum pension of Rs. 1000 per month, Rs. 2000 per month, Rs. 3000 per month, Rs. 4000
per month, Rs. 5000 per month, at the age of 60 years, depending on their contributions, which
itself is based on the age of joining the APY. The minimum age of joining APY is 18 years and
maximum age is 40 years. Therefore, minimum period of contribution by any subscriber under
APY is 20 years or more. The benefit of fixed minimum pension is guaranteed by the
Government.

Eligibility for APY

Atal Pension Yojana (APY) is open to all savings bank account holders. The Central
Government will also co-contribute 50% of the total contribution or Rs. 1000 per annum,
whichever is lower, to each eligible subscriber account, for a period of 5 years, i.e., from
Financial Year 2015-16 to 2019-20, who join the NPS between the period 1st June, 2015 and
31st December, 2015 and who are not members of any statutory social security scheme and
who are not income tax payers. However the scheme will continue after this date but
Government Co-contribution will not be available.

The Government co-contribution is payable to eligible PRANs by PFRDA after receiving
the confirmation from Central Record Keeping Agency at such periodicity as may be decided
by PFRDA.

Age of joining and contribution period

The minimum age of joining APY is 18 years and maximum age is 40 years. The age of
exit and start of pension will be 60 years. Therefore, minimum period of contribution by the
subscriber under APY will be 20 years or more.

Enrolment and Subscriber Payment

All Savings bank account holders under the eligible category may join APY with auto



debit facility to accounts, leading to reduction in contribution collection charges. The
subscribers should keep the required balance in their savings bank accounts on the stipulated
due dates to avoid any late payment penalty. Due dates for monthly contribution payment is
arrived based on the deposit of first contribution amount. In case of repeated defaults for
specified period, the account is liable for closure and the Gol co-contributions, if any, shall be
forfeited. Also any false declaration about his/her eligibility for benefits under this scheme for
whatsoever reason, the entire government contribution shall be forfeited along with the penal
interest. For enrolment, Aadhaar is the primary KYC document for identification of
beneficiaries, spouse and nominees to avoid pension rights and entitlement related disputes
in the long-term. The subscribers are required to opt for a monthly pension from Rs. 1000 to
Rs.5000 and ensure payment of stipulated monthly contribution regularly. The subscribers
can opt to decrease or increase pension amount during the course of accumulation phase, as
per the available monthly pension amounts.

However, the switching option shall be provided once in year during the month of April.
Each subscriber will be provided with an acknowledgement slip after joining APY which would
invariably record the guaranteed pension amount, due date of contribution payment, PRAN etc.

PRADHAN MANTRI JEEVAN JYOTI BIMA YOJANA

The scheme will be of one year coverage of insurance, renewable from year to year,
Insurance Scheme offering life insurance cover for death due to any reason. The scheme is
offered / administered through LIC.

Scope of coverage: All savings bank account holders in the age 18 to 50 years in participating
banks will be entitled to join. In case of multiple saving bank accounts held by an individual in
one or different banks, the person will be eligible to join the scheme through one savings bank
account only. Aadhar is the primary KYC for the bank account.

Enrolment Modality: The cover shall be for the one year period stretching from 1st June to
31st May for which option to join / pay by auto-debit from the designated savings bank
account on the prescribed forms will be required to be given by 31st May of every year, with
the exception as above for the initial year. Delayed enrolment with payment of full annual
premium for prospective cover may be possible with submission of a self-certificate of good
health.

Individuals who exit the scheme at any point may re-join the scheme in future years by
submitting a declaration of good health in the prescribed proforma. In future years, new
entrants into the eligible category or currently eligible individuals who did not join earlier or
discontinued their subscription shall be able to join while the scheme is continuing, subject to
submission of self-certificate of good health.

Benefits: Rs.2 lakhs is payable on member’s death due to any reason.

Premium: Rs.330/- per annum per member. The premium will be deducted from the account
holder’s savings bank account through ‘auto debit’ facility in one instalment, as per the option
given, on or before 31st May of each annual coverage period under the scheme. Delayed
enrolment for prospective cover after 31st May will be possible with full payment of annual
premium and submission of a self-certificate of good health. The premium would be reviewed
based on annual claims experience. However, barring unforeseen adverse outcomes of
extreme nature, efforts would be made to ensure that there is no upward revision of premium
in the first three years.



PRADHAN MANTRI SURAKSHA BIMA YOJANA:

The scheme will be a one year cover, renewable from year to year, Accident Insurance
Scheme offering accidental death and disability cover for death or disability on
account of an accident. The scheme would be offered / administered through Public
Sector General Insurance Companies (PSGICs) and other General Insurance
companies willing to offer the product on similar terms with necessary approvals and
tie up with Banks for this purpose. Participating banks will be free to engage any such
insurance company for implementing the scheme for their subscribers.

Scope of coverage: All savings bank account holders in the age 18 to 70 years in
participating banks will be entitled to join. In case of multiple saving bank accounts
held by an individual in one or different banks, the person would be eligible to join the
scheme through one savings bank account only. Aadhar would be the primary KYC for
the bank account.

Enrolment Modality / Period: The cover shall be for the one year period stretching
from 1st June to 31st May for which option to join / pay by auto-debit from the
designated savings bank account on the prescribed forms will be required to be given
by 31st May of every year, extendable up to 31st August. Joining subsequently on
payment of full annual premium may be possible on specified terms. However,
applicants may give an indefinite / longer option for enrolment / auto-debit, subject to
continuation of the scheme with terms as may be revised on the basis of past
experience. Individuals who exit the scheme at any point may re-join the scheme in
future years through this modality. New entrants into the eligible category from year to
year or currently eligible individuals who did not join earlier shall be able to join in
future years while the scheme is continuing

Benefits: As per the following table:

Table of Benefits Sum Insured

a Death Rs. 2 Lakh

b Total and irrecoverable loss of both eyes or loss of | Rs. 2 Lakh
use of both hands or feet or loss of sight of one eye
and loss of use of hand or foot

c Total and irrecoverable loss of sight of one eye or | Rs. 1 Lakh
loss of use of one hand or foot

Premium:
The premium will be deducted from the account holder's savings bank account
through ‘auto debit’ facility in one installment on or before 1st June of each annual
coverage period under the scheme. However, in cases where auto debit takes place
after 1st June, the cover shall commence from the first day of the month following the
auto debit.

Eligibility Conditions:




The savings bank account holders of the participating banks aged between 18 years
(completed) and 70 years (age nearer birthday) who give their consent to join / enable
auto-debit, as per the above modality, will be enrolled into the scheme. In case of Joint
Account holders, both the Account holders are eligible to join on payment of premium
for each account holders.

Master Policy Holder:

Participating Bank will be the Master policy holder on behalf of the participating
subscribers. A simple and subscriber friendly administration & claim settlement
process shall be finalized by the respective general insurance company in
consultation with the participating Banks.

Termination of cover:

The accident cover for the member shall terminate on any of the following events and
no benefit will be payable there under:

1) On attaining age 70 years (age nearest birth day).

2) At the time of renewal, closure of account with the Bank or insufficiency of balance
to keep the insurance in force.

3) In case a member is covered through more than one account and premium is
received by the Insurance Company inadvertently, insurance cover will be restricted to
one only and the premium shall be liable to be forfeited.

4) If the insurance cover is ceased due to any technical reasons such as insufficient
balance on due date or due to any administrative issues, the same can be reinstated
on receipt of full annual premium, subject to conditions that may be laid down. During
this period, the risk cover will be suspended and reinstatement of risk cover will be at
the sole discretion of Insurance Company.

5) Participating banks will deduct the premium amount in the same month when the
auto debit option is given, preferably in May of every year, and remit the amount due to
the Insurance Company in that month itself.

Administration: The scheme, subject to the above, will be administered as per the
standard procedure stipulated by the Insurance Company. The data flow process and
data proforma will be provided separately. It will be the responsibility of the
participating bank to recover the appropriate annual premium from the account
holders within the prescribed period through ‘auto-debit’ process. Enrolment form /
Auto-debit authorization in the prescribed proforma shall be obtained and retained by
the participating bank. In case of claim, the Insurance Company may seek submission
of the same. Insurance Company reserves the right to call for these documents at any
point of time. The experience of the scheme will be monitored on yearly basis for re-
calibration etc., as may be necessary.

Appropriation of Premium:

1) Insurance Premium to Insurance Company: Rs.10/- per annum per member 2)
Reimbursement of Expenses to BC/Micro/Corporate/Agent : Rs.1/- per annum per
member 3) Reimbursement of Administrative expenses to participating Bank: Rs.1/-
per annum per member The proposed date of commencement of the scheme will be
1st June 2015.The next Annual renewal date shall be each successive 1 st of June in
subsequent years. The scheme is liable to be discontinued prior to commencement of
a new future renewal date if circumstances so require



CHAPTER - Vi

Life Insurance

a) Postal Life Insurance
Eligibility:

All employees of Central/State Governments, Defence Services, Para Military
forces,Gramin Dak Sevaks, Government aided educational institutions, nationalized and rural
banks, all Public Sector Undertakings of both Central and State Governments and autonomous
bodies like BIS, CSIR etc., can avail Postal Life Insurance.

W.e.f.29.10.2012, employees engaged/appointed on contract basis by Central/State
governments, employees of joint ventures in which Central/State governments/public sector
Undertakings/ Nationalized Banks have minimum holding of 10% and members/employees
of Credit Cooperative societies and other cooperative societies registered with government
under the cooperative Acts and partly funded from Central/State
governments/RBI/SBI/Nationalized Banks/NABARD and other such institutions notified by the




























































